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Learning Outcomes:

In the following lessons, students will: 
 
1. Reflect on and discuss how direct a communicator they are. 
2. Watch The Tea-towel Stinks and compare their own communication style to that of the characters, their classmates, and New Zealanders and Germans in general. 
3. Reflect on, discuss and write about the line between useful and entertaining observation of cultural differences and harmful stereotyping.  
4. Reflect, discuss and write a dialogue illustrating different communication styles.  

The following tasks could easily span several lessons and, if given time, could lead to some very valuable reflections on communication and cultural difference.  The final writing tasks could be done in English, in English with German phrases or sentences, or completely in German depending on the language level of the class.


Lesson Sequence:

Before viewing: 

Consider the following three scenarios. In each of them, there is an opportunity to confront someone about a problem.  
 
Scenario A: You’re babysitting two kids and they can’t get to sleep because the neighbour is playing loud music. You don’t know the neighbour.  
 
Scenario B: You order an expensive piece of pizza at a café. It arrives with very few toppings on it and it’s cold.  
 
Scenario C: You find out that a good friend of yours has started a rumour about another friend that you know isn’t true. You find yourself alone with the rumour-spreader.  


 
1. Look at the following continuum. For each scenario above, mark where would you instinctively or habitually sit with an A, B and C? Think of someone you know who might react to these situations quite differently to you. Where would they sit on this line? Remember, there is no right or wrong answer here. No one’s judging. So, be honest! 
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 Passive


I avoid talking about problems at all costs.
Assertive communication 

I am confident to address problems myself, and I am careful about my body language and the way I phrase things.
Aggressively confrontational 

I tend to be hot-headed and am sometimes not very thoughtful about the way I express it.

 
 
 
 
 
 
 
 



2. Imagine you are the babysitter in scenario A and the neighbour opens their door. They are older than you. What would you say and do? Write down some phrases and body language you would use in the “Me” column in the table below. Be as honest and specific as you can. 




How we talk about problems…


	Me
	My Partner
	Duncan’s observation of Kiwis

	 
 
 
 
	 
	 1.

	 
 
 
 
	 
	 2.

	 
 
 
 
	 
	 3.

	 
 
 
 
	 
	 4.

	 
 
 
 
	 
	 5.





 
3. Now pair up with someone else in the class. Compare your answers to questions 1 and 2 to theirs. Write down some of the phrases and body-language they would use in the table above. Are any the same as yours? Tick or link any “matches” with a different colour. 

4. Interview your partner. Ask them the following questions and get ready to report back to the class. You can take notes if you want.

i. Ask your partner about a real experience they have had where they had to confront someone about a problem. What did they say and do? Was it easy or difficult? What happened? 
ii. To what extent do you think these ways of confronting or avoiding problems are cultural rather than personal? Ask your partner where they would place the “average New Zealander” on the continuum above or do they think it is not possible to generalize in this way? 

 
5. Class discussion: the teacher chooses students at random to report back on their answers to questions 3 and 4. The teacher writes up students’ common verbal and body language examples from question 3 on the board and invites debate on the cultural question.  


Viewing: 

Watch “The Tea Towel Stinks”. 

After viewing: 

2. Personal response (remember: there are no right answers here. It’s your experience that counts). 
 
 
1. Write down two things in the video you found funny and/or recognizable. 
 
i. _________________________________________________________________
 
ii. _________________________________________________________________
 
 
2. Write down one thing you learnt about Kiwi culture and one thing you learnt about German culture.  

i. Kiwis: __________________________________________________________
 
ii. Germans: _____________________________________________________


3. Team up with a partner, and see how many of Duncan’s 5 rules for approaching difficult topics with Kiwis you can both remember. Write them in the table above.
 
 



1. „Das Geschirrtuch stinkt!“ – wir schreiben und sprechen jetzt Deutsch 

Note to teacher: The following exercise can be differentiated to cater for the language level of the class or omitted. It is a good way to introduce and practice the Konjunktiv 1 and 2, modal verbs, “ich” statements, and the imperative. If designing phrases from scratch is too difficult, you could present some pre-written ones with gaps as a cloze exercise. 

Imagine you and your partner are exchange students in Germany and experience scenarios A, B, and C in the first week there. You need to be equipped not only with bravery, but also with some great German!  Your mission is to create a tool kit of survival phrases. 

In your pair, choose either scenario B or C and write some German phrases you could use in these situations with either the café waiter or the rumour spreader. Your task is to write an indirect “Kiwi höflich” response, a more direct “Deutsch höflich” response, and an “unhöflich direkt” response (Achtung: no swearing allowed!).

Have a look at the examples given below for scenario A. What tips and tricks have been used auf Deutsch to express different levels of politeness and directness? Feel free to use the structures / vocabulary for your sentences. 

You will be sharing your survival kit with the class. Be creative, ask for help if you need it, and viel Spaß! 


	
	Kiwi höflich
	Deutsch höflich
	Unhöflich 

	Scenario A






	
Entschuldigen Sie. Die Musik ist sehr schön, aber wäre es vielleicht möglich, sie ein bisschen leiser zu machen. Nur, wenn es möglich ist. Das wäre sehr lieb. Vielen Dank!

	
Guten Abend. Könnten Sie die Musik bitte leiser stellen? Das Kind kann nicht schlafen. Dankeschön. 
	
Die Musik is tzu laut. Mach sie  bitte aus. 

	Scenario B











	
	
	

	Scenario C






	
	
	




2. Analyst or Actor? 

Note to teacher: The following two tasks could be conducted in German or English depending on the level of the class. If writing in German, the students who choose the scripted video / performance option could use phrases from the language exercise above.  

Pairs choose either: 
 
A mini-essay: Steffen and William, the makers of Lifeswap say they have never been accused of racism or stereotyping. Do you think it’s okay to make comedy about different races and cultures or should we keep silent on these things? When is it okay and when does it become stereotyping or racism? Why do you think Lifeswap has so far got away with it? Write at least half a page.  
 
Or:  
 
A creative work: a scripted video / performance
 
1. Join up with another pair and choose either scenario A, B or C from above. 
2. One pair writes a short script (half a page) where the characters are both conflict-shy. The other pair writes a short script where the characters are more “German” and direct in their communication about the problem. You may use language Have fun seeing where the scene goes. 
3. Rehearse the scene a few times so that it seems natural. 
4. Either perform both scenes to the class or take turns filming the other pair perform their scene (you could use props and costumes for extra impact!).  
 
Finally: The teacher could choose a selection of films and mini-essays to be performed / read out to the class.  
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