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Introduction

Herzlich willkommen! Mabuhay! Welcome!
This orientation booklet is intended for visiting Filipinos
and newly-arrived residents/migrants in Germany. It
aims to help kababayans who are already in Germany
to integrate in the German culture and society. This is
just a general guide meant to give the readers an
overview of the important things to know about
Germany.
The data in this booklet were carefully researched and
checked, but some information like website links,
telephone numbers, addresses, rules and regulations
may quickly change. Commercial establishments,
processes or services and their corresponding website
links may be mentioned as examples in this booklet.
However, their inclusion does not mean that the
authors endorse them.
This information guide is published in commemoration
of the 60th anniversary of the Philippine-German
diplomatic relations. It is part of the endeavour of the
University of the Philippines Alumni Association (UPAA)
Germany e.V. to help co-alumni and Filipinos in
Germany. The authors wish to thank everyone who
helped in this project. This booklet benefited from the
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help of UPAA Germany e.V. colleagues and friends,
especially Dr. Marlies Salazar who shared valuable time
proofreading the document, Victoria Villar-Demmer,
Dr. Gabriel Kühne, Peter Wolff and Azela Arumpac for
providing references, corrections and comments on
the booklet. We are also especially grateful to
Ambassador Maria Cleofe Natividad, the Philippine
Embassy in Berlin, Mr. and Mrs. George and Yapsie
Vega (from D-55131 Mainz), Mr. and Mrs. Rey and
Delia Ginete (from D-65817 Eppstein) and all corporate
donors (listed in the directory section) who supported
this project.
We hope you will find this booklet useful.
Have fun in Germany!

Sincerely,
Jingky Lozano-Kühne and Maria Renee Juan-Wolff
University of the Philippines Alumni Association Germany e.V.
Berlinickestraße 6a, D-12165 Berlin, Germany
Website: www.upaagermany.org

For comments / feedback on this booklet, please email:
orientbooklet@upaagermany.org
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1. Germany at a Glance
The Federal Republic of Germany, as it is officially
called, is a federal parliamentary republic with Berlin as
its capital. It is bordered by the Benelux countries
(Belgium, Netherlands, Luxemburg), and France in the
west, by Switzerland and Austria in the south, by
Poland and the Czech Republic in the east, and the
Baltic Sea, Denmark and the North Sea in the north.
Germany is constituted by 16 federal states
(Bundesländer), each having its own government,
parliament and constitution. The federal states are
represented in the 2nd chamber (Bundesrat) at the
national level. Germany was a founding member of
the European Community in 1957 (which later evolved
into the European Union), and a full member of the
United Nations.
Germany is an interesting place to visit, study, work
and live. It is home to famous scientists, music
composers and philosophers. The country’s landscape
is varied: with its numerous lakes, rivers and
mountains. Topographically, the country is divided
into three major areas: the north German lowlands,
the middle mountains, and the Bavarian Alps. Germany
has more than 30 UNESCO Cultural Heritage Sites
worth visiting. It has some 370 institutions of higher
learning (i.e. universities, including technical
universities, universities of the applied sciences and
3

academies of music and art) for students to choose
from. Germany has around 300 theaters, 130
orchestras and 630 art museums.
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1.1 Basic Facts About Germany

Official Country Name
Official Language
Government
Head of State
Head of Government
Capital
Administrative Units
Area
Currency
Population
Religion
Climate
Slightly continental
climate in the inland
regions (colder
winters and warm
summers);
Temperate climate
along the coast
(milder winters)
Country Dial Code
Time Zone
Power voltage

Bundesrepublik Deutschland
Deutsch
Federal parliamentary
constitutional republic
President Joachim Gauck
Chancellor Angela Merkel
Berlin (Population: 3.5
Million)
16 Constituent States
(see map on the next page)
357,021 km²
Euro (1€ = 100 Cent)
~82 Million
30% Catholics; 30%
Protestants; 2-3% Muslims
Four seasons (Winter: Dec Feb; Spring: Mar - May;
Summer: June - Aug;
Autumn: Sept - Nov);
Annual average
temperature is 8 °C.
Extreme temperatures can
reach more than 30 °C in
summer and below -15 °C
during winter.
+49
GMT +1; CET
230 V, 50 Hz
5

1.2 Map of Germany

© kgberger (Own work (own drawing))/ Wikimedia Commons
/ GFDL / CC-BY-SA-3.0
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1.3 Requirements in Visiting or Staying in Germany
In order to enter Germany, you need to have a valid
visa, which you have to apply for at the German
Embassy in Manila.
a.
Schengen visa – allows you to travel to
Germany or a Schengen Area and stay for up to
90 days for the purpose of visit, business or
tourism. This visa is valid in 26 countries. (As of
May 2014, the Schengen visa fee costs 60 € for
applicants older than 12 years old and 35 € for
children from 6 to 12 years old. Children up to 6
years of age are free of charge.)

b.

Other types of visa: Student Visa, Au-Pair Visa,
Seafarer’s Visa, Employment Visa, Marriage
Visa, Family Reunion Visa

Attention: If you have a Schengen visa, you have to
exit Germany or a Schengen Area at the latest on the
90th day. Thus, if you want to study, or do research
studies, get yourself a student visa.
The German Embassy generally issues residence
permits in the form of a visa with a maximum validity
of 90 days, allowing multiple entries. If you have
applied for a visa for a long-term stay, you need to
contact the responsible foreign nationals’ office
(Ausländerbehörde) in Germany shortly after arrival in
Germany. The Ausländerbehörde issues the residence
permit.
7

In addition to the Schengen visa, the following are also
commonly availed visa.
Student visa
If you wish to study (Bachelor, Masters, PhD), or write
your dissertation in Germany, you need to apply for a
visa for study purposes. You have to submit, among
other documents, a certification of admission to study
or confirmation of a German university, accreditation
of your degree earned in the Philippines or in another
country and proof of financial capacity.
Marriage visa
If you are coming to Germany to get married to a
German national, you would need to apply for a
marriage visa. In addition to your personal documents
(e.g. passport, birth certificate, etc.), you would need
to provide the German Embassy a copy of the federal
identity card (front- and back page) or passport and
registration card of your German fiancé(e) and where
applicable, a copy of the valid residence permit in
Germany. A written confirmation of the German
Standesamt (Registry Office) that the application for
marriage has been successful with the intended date of
marriage and a formal obligation given by the German
fiancé(e) to the Ausländerbehörde in Germany need
also to be submitted in addition to other requirements.
8

Employment Visa
Do you already have a job offer? If you intend to work
in Germany, the first thing you have to do, is to go to
the German Embassy or consulate from your current
country of residence and apply for a residence permit
that allows employment. The embassy forwards your
application to the foreign nationals’ office
(Ausländerbehörde) of the city where the job is to take
place. The local employment office (Arbeitsamt)
checks if the position cannot be filled by a German or a
European national. Only then will the Arbeitsamt issue
the permission. When the application is approved, the
German Embassy will grant you an entry visa.
Au-Pair Visa
Being an Au-Pair is considered as a type of
employment. There is an age limit (18-26 years old)
and other specific requirements (e.g. basic knowledge
of the Au-Pair of the German language, no kinship
relationship between the Au-Pair and the host family,
authenticated Au-Pair contract).
All information, required fees and procedures of
processing visa applications are regularly
updated/revised. For updated and detailed
information in applying for a visa to Germany, please
check the website of the German Embassy Manila
http://www.manila.diplo.de
9

2. Arriving in Germany
Coming from Manila and depending on your chosen
airline, you will be flying via Hong Kong, Bangkok,
Singapore, China, the Middle East, etc. and will be
arriving in one of the major airports in Germany: in
Frankfurt (the busiest airport in Germany in terms of
passenger traffic, and the 3rd busiest in Europe, after
Heathrow and Charles-de-Gaulle), in Munich, in Berlin,
or in some other big cities in Germany.
Wherever your port of entry may be, you shall proceed
to the immigration (passport control). If you are not an
EU passport holder, you need to take the queue meant
for all other nationalities. Having your valid entry visa,
immigration control should not take much time.
Proceed to the baggage claim (Gepäckausgabe) and
get yourself a baggage cart (Gepäckwagen). You will
usually need a 1-Euro coin for this. If you do not have a
Euro for your cart, you can go to the currency exchange
counter. There is always one in the airport.
Please note: It may be advantageous to change your
Pesos (Php) into Euros (€) in the Philippines. Compare
the currency rates before leaving for Germany. You can
also get Euro bills from automated teller machines
using your credit card. However, it is always safe to
bring some Euro cash with you in case your credit card
cannot be used.
10

With your luggage, together with the filled-out
customs declaration form and your passport, proceed
to the Customs (Zoll). If you don’t have stuff to
declare, take the exit which says “nothing to declare”.
It may happen though that you would be asked to
open your luggage, as they do spot-checking. See this
website for prohibitions and restrictions:
www.zoll.de/EN/Private-individuals/Travel/EnteringGermany/Restrictions/restrictions_node.html
So then, you are now on German soil. Herzlich
willkomen in Deutschland! Maligayang Pagdating sa
Alemanya! Welcome to Germany!!

3. Getting yourself settled in Germany
3.1 Administrative Formalities
Registration at the municipality
If you intend to stay in Germany for more than 90 days,
you have to register yourself (anmelden) at the local
residents’ registration office (Einwohnermeldeamt or
Bürgeramt) of the municipality or city you are living in,
within 1 week from your arrival date. In general, the
Einwohnermeldeamt is located in the city/municipal
hall (Rathaus or Stadtverwaltung). Bring your
passport, and a copy of your contract of lease
11

(Mietvertrag), if you already have found a place to live.
If not, you have to indicate your temporary address in
the application form. You will be given a
Meldebestätigung, which you have to bring with you,
together with your passport to the foreign nationals’
office (Ausländeramt) to apply for a residence permit
(Aufenthaltserlaubnis).
Do not forget to re-register for the change of address,
once you have moved to a new domicile. It is
mandatory to re-register every time you change your
address, regardless of whether you transfer only to the
next street, or within the same city, or to another city.
Residence Permit
Once you get your Meldebestätigung, your next step is
to go to the foreign nationals’ office
(Ausländerbehörde) to apply for a residence permit
(Aufenthaltserlaubnis). The residence permit may
come in a form of an electronic card or the traditional
“sticker” pasted on your passport. Get your residence
permit within 3 months of your arrival in Germany. You
will need:
Meldebestätigung from the Einwohnermeldeamt,
Certificate of health insurance,
Certificate of enrollment (if you are here on
student visa),
Passport, and possibly: Proof of financial
resources, lease contract, passport pictures
12

Check the website of your city’s Rathaus or Stadtverwaltung
for the opening hours and for more details. During your stay
in Germany, the foreign nationals’ office (Ausländerbehörde)
is the main office that you will frequently visit regarding your
registration, residence permit, integration courses, and other
concerns.

Tax, Social Security, Pension
There are many direct and indirect taxes in Germany.
The income tax and value-added tax (VAT) are the
most significant. If you are a student, you are
exempted from paying taxes, social security and
pension contribution in Germany. If you are an
employed individual, you are liable for paying taxes
and you would be registered at the tax office where
you live in Germany. You will be categorized in the
appropriate tax class. Your employer is legally
authorized to deduct the appropriate amount of tax
from your salary and forward it to the local finance
office (Finanzamt). Members of the Roman Catholic
and Protestant communities pay an additional
percentage of their income tax for church tax. You also
need to pay additional tax for having a dog.
The Philippines and Germany signed a double taxation
agreement in 2013. In March 2014, both countries
concluded their negotiations on a social security agreement
that would benefit Filipino migrants and contract workers in
Germany.
13

Registration at the Philippine Embassy/Consulate
“All Filipino nationals are encouraged to register at the
Philippine Embassy for purposes of identification,
protection, and notification of relatives, particularly in
cases of emergency.
A certificate of identity and registration shall be issued
to every Filipino who registers at the Embassy.
Registration and issuance of the certificate is free of
charge.
The registration form can be downloaded
in Word or PDF format.
To register, please mail to the Consular Section,
Philippine Embassy, Uhlandstr. 97, 10715 Berlin:
 filled up registration form
 copy of your Philippine passport's title page
(with your name and picture)
 two small ID pictures, and
 a return envelope with your address and Euro
0.60 in stamps.”
The information above was taken from the website of
the Philippine Embassy Berlin:
www.philippine-embassy.de
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Address of the Philippine Embassy in Berlin:

Embassy of the Republic of the Philippines
Uhlandstraße 97
D-10715 Berlin, Germany
Tel. +49 (0) 30 86 49 500
Fax +49 (0) 30 87 32 551
E-Mail: info@philippine-embassy.de
Website: www.philippine-embassy.de
Opening Hours
(Consular Section): Monday – Friday 9:00 – 13:00
Public Transport to the Embassy
Take U-Bahn U7 until Blissestraße
station (then exit at Uhlandstr.) or take
Bus 249 until the Blissestraße bus stop
In addition to registration, the
Philippine Embassy and its consulates
offer consular services and other
assistance to Filipino nationals.
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3.2 Finding a place to live
The cheapest and most common way of finding a place
to live is through the local newspaper or online
advertisements. For rentals, you have to look under
the heading Immobilienmarkt. You can also go through
a real estate agent, called an Immobilienmakler or
Wohnungsmakler. A recommendation to the landlord
or owner from a work colleague or friend often speeds
up the formalities in renting a place.

Types of Accommodations
There are apartments in Germany that are located in
Altbau buildings. These are old style buildings with
usually high ceilings and are generally more expensive
than a Neubau or "new buildings" despite their age.
Most apartments/houses are rented out empty,
meaning there are no furniture, appliances, cabinets,
lamps, dishwashers or washing machines. There are no
airconditioners (they are not necessary!), instead, a
heating system (for the cold winters!) is provided. In
most cases the kitchen is furnished with the basics (e.g.
cooker, refrigerator). Houses/apartments are
measured in square meters. You might find the
following websites useful when looking for a place to
live:
16

www.immobilienscout24.de
www.immobilien.de
www.tagesspiegel.de (for Berlin)
www.morgenpost.de (for Berlin)

Accommodation for students
For students in Germany, a
limited number of apartments or housing may be
available at reduced prices. These are usually offered
by the university student affairs office. However, very
early reservation is usually necessary because of the
long waiting list in university accommodations.
The type of accommodation you would finally decide on will
depend on your personal needs and budget. Less expensive
places are not easy to find. It may be advisable to do the flathunting before you leave for Germany. You can contact the
Studentenwerk to apply for a dormitory room or apartment.
If you are now in Germany and haven’t found your own
accommodation yet, the Studentenwerk and/or the
international student office could be of help in looking for
one. Check also local newspapers, the bulletin boards in the
university, the website of the university and the internet.
Dormitories (Studentenwohnheim): Through your
university’s Studentenwerk you could apply for a dormitory
room, or apartment. These are in general furnished with
bed, closets and working table, and more often with TV and
internet connections. Some rooms have their own shower
17

and/or kitchenette, while some are shared. The dormitories,
in general, are equipped with (coin-operated) washing
machines and driers for general use.
Flat-sharing (Wohngemeinschaft=WG): This has become
popular among the students (and non-students as well),
because of the difficulty in getting accommodation in the
Studentenwohnheim. The flat/apartment is shared among
several people, together with the rent and costs for utilities.
Each one has his own room, but the kitchen and the
toilet/bath are shared. Cleaning-up and tidying-up comes
with the whole “package”. This option is cheaper than
renting your own flat. It is of course a matter of luck, who
your flatmates would be. If you are a sociable and tolerant
person, this is a good alternative. You are not isolated, will
get to know more people, and get the chance to practice
your German. However, if you prefer to live on your own,
have your peace and quiet, and be the master of your own
place, it might be best to rent your own flat. These websites
might help in your search for student accommodation:
www.wg-gesucht.de
www.studenten-wg.de
www.studentenwohnung.de

Abbreviations commonly used in real property
advertisements:
Abb.
AB
Bd
Bk
DHH

German term
Altbau
Bad/Bäder
Balkon
Doppelhaushälfte

English equivalent
old-style building
Bathroom
Balcony
semi-detached
house
18

Du
EBK
EFH
EG
F
FbH
G-WC
Ga
Gar
Hk
HP
Ka
Kab
KM

Dusche
Einbauküche
Einfamilienhaus
Erdgeschoss
Fahrstuhl
Fussbodenheizung
Gäste-WC
Garten
Garage
Heizkosten
Hochparterre
Kamin
Kabelanschluss
Kaltmiete

Kl
Kt
Mn
NB
NK

Keller
Kaution
Maisonette
Neubau
Nebenkosten

RH
Ruh
Ter
Vg
WM

Reihenhaus
Ruhig
Terrasse
Verkehrsgünstig
Warmmiete

Wg
ZH

Wintergarten
Zentralheizung

Shower
integrated kitchen
single family house
ground floor
lift/elevator
floor heating
toilet for guests
Garden
Garage
costs for heating
raised ground floor
chimney
cable connection
rental fee
excluding heating
cellar / basement
security deposit
Duplex
new building
additional costs for
utilities, etc.
townhouse
Quiet
terrace
easily accessible
rental fee
including heating
costs
winter garden
central heating
19

Lease Contract
You have found a place to live!
Read thoroughly the lease contract: check your rights
and responsibilities as lessee/tenant, and all the
stipulations and requirements (e.g. cancellation period,
renovation of apartment, etc.).
The lease contract states the monthly rental fee (when
and where to transfer the payment), and the
Nebenkosten (e.g. costs for heating, water, part of the
property tax, garbage disposal, property maintenance,
chimney-sweeping, cable, etc.). Rental is paid in
advance and a security deposit of 2-3 monthly rents is
due upon signing of the contract. This deposit will be
returned when you terminate your contract, and after
final inspection. Provided there is no damage claim to
the property, the full amount will be reimbursed to
you.
Take note:
Kaltmiete – basic rent without Nebenkosten (cost for heating
and utilities, etc.)
Warmmiete – basic rent plus Nebenkosten and heating. The
cost for water consumption is normally included in the
Warmmiete. The cost for water is an estimate of the
potential consumption of your household. If your
consumption is high by the end of the year, the additional
charges will be raised accordingly in the next year.
20

Utilities: electricity, gas, heating
Your household has to be connected with electricity,
and in some cases, gas for cooking and central heating
(if these are not included in your rental, as stated in
your lease contract). If you wish, it is also possible to
continue the contract with the provider of the previous
resident.
Some apartment houses do not engage a house cleaning
company. In this case, and this would normally be stated in
the lease contract, there is a house cleaning schedule for
each apartment unit, i.e. mop the stairway, remove the snow
on the walkway, bring out the trash bins, etc.

Waste Disposal
Waste disposal (Abfallentsorgung) in
Germany is regulated by the local
governments. Each city/town has its
own regulations, prices, schedule of
garbage disposal. In the whole country, garbage
separation is mandatory, and recycling is put on top
priority! There are designated containers for organic
waste. Plastics or recyclables go to the yellow bin or
gelbe Tonne. Papers to the blue or blaue Tonne. There
are separated bins for green, brown and white-colored
bottles. Batteries and medicines have to be disposed
separately. A dark gray bin (graue Tonne) is for
residual wastes or everything that does not fit into any
21

other category. Bulk trash (Sperrmüll) such as old
furniture may be removed free of charge by the city.
In the absence of a yellow bin, you may have to put
plastic materials into a yellow plastic bag (gelber Sack).
This bag is then placed outside for collection at
regularly scheduled times. Cans, plastic, polystyrene,
aluminum, tinplate and "composite" materials like
beverage cartons made of a mixture of materials
belong in the yellow bin or should be put in the yellow
bags. This stuff gets sorted by hand. Therefore, a kind
request has been made to lightly rinse (but no need to
scrub) the cans and cups before throwing them in the
bin.
Fluorescent tubes, batteries and acids, cans of paint
still containing paint, thinners, adhesives, corrosives,
disinfectants, insecticides, and so forth, have to be
treated as hazardous waste. You will receive a notice
from your local town council on when and where the
truck collecting this kind of waste, will be. If this waste
ends up in the gray bin, it will be burned with the rest
of the "gray" waste, which could result in extremely
poisonous gases. Batteries are disposed of separately.
Look out for a small bin at your local shopping area
where you can dispose your used batteries.
Check the waste disposal regulation in the city where you are
staying. The following is an example recycling guide from the
city of Göttingen’s Entsorgungsbetriebe.
22
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4. Financial and Banking Matters
4.1 Banking System in Germany
The biggest private banks in Germany are the Deutsche
Bank and Commerzbank. Other banks which are
mostly present even in smaller cities (and may also be
cheaper) are Postbank, Sparkasse, Volksbank,
Raiffeisenbank, Sparda-Bank and DKB (Deutsche
Kreditbank).
Banks are usually open Monday to Friday. Working
hours vary, but in general, they are open for business
(with +/-30 minutes to 1 hour difference):
Monday and Wednesday – 9:00 -16:00
Tuesday and Thursday
– 9:00 -17:00
Friday
– 9:00 -12:00
You will need a bank account to
receive wages you have earned, to
transfer your semester fees or to
simply obtain an electronic card (EC
card or debit card) which you can
use for shopping and paying bills. If
you will be staying in Germany, you
will definitely need a bank account.

25

4.2 Opening a bank account:
There are two basic types of bank accounts:
Girokonto - current account for day to day
transactions; usually linked with your credit and debit
cards (EC cards)
Sparkonto - savings account that earns interest; for
long term savings; probably of no practical importance
for those who plan for a transitory stay
You will need your passport, residence permit and
other documents (depending on the bank
requirements) to open an account. Many banks offer
students a bank account for free or at a discounted
rate. You may wish to inquire at your German
university’s International Office (Akademisches
Auslandsamt) or search online for different banking
options available, so that you don't unnecessarily pay
for something that you could have gotten for free.

4.3 Modes of payment
With your bank account, you could pay your bills and
do bank transactions via direct debit, bank transfer
(Banküberweisung), long-term transfer contract
(Dauerauftrag) or pay with your EC or debit card.
26

Although credit cards are common in Germany, the EC
Card (a debit card) is much more popular and is
accepted almost everywhere as a means of payment.
You will be issued your own EC Card when you open a
current account (Girokonto).
Nowadays, you could easily do banking transactions
online. You could still do over-the-counter
transactions, but please take note that some banks
charge extra for this service.
Take note that in German, the decimal point is
replaced by a comma in writing numbers, e.g. “Eight
Euro and fifty cents” is written as “8,50” instead of
“8.50”. In paying bills or doing transaction via bank
transfer over-the-counter, you will need to fill up a
form similar to this:

27

To guide you in filling-up the bank transaction form,
please refer to the bank vocabulary.
4.4 Bank vocabulary
BIC
Die Bankleitzahl (BLZ)
Der Bargeldautomat

- Bank Identifier Code
- bank code
- ATM (automated machine);
For withdrawing, depositing
and other transactions
Der Betrag
- amount; sum
Das Datum
- date (Format: DD.MM.YYYY)
Die Gebühr
- charge; fee
Das Guthaben
- credit
Der Kontoauszug
- bank statement
Der Kontoinhaber
- account holder / name
Die Kontonummer(Kto.Nr) - account number
Das Kreditinstitut
- bank
Die Kunden-Referenznummer- client’s reference number
Das Kundenterminal
- Clients’ Terminal
Der Saldo
- account balance
Das Soll
- debit
Die Unterschrift
- signature
Der Verwendungszweck
- purpose, e.g. Membership fee
Der Zahler
- payer
Der Zahlungsempfänger
- payee; recipient
IBAN
- International Bank Account
Number
In some old bank forms (non-SEPA), you may still be required
to provide the Kontonummer (Kto.Nr) and the Bankleitzahl
(BLZ) instead of the IBAN (International Bank Account
Number) and BIC (Bank Identifier Code).
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5. Communications
5.1 Postal Services
Post offices are usually located in city
centers or near train stations.
Automated machines dispensing
stamps are common everywhere. You
can also buy online and print your own
stamps at home, then drop your mail
in any of the nearby mailboxes nearest
your street. For packages, there are
also “Paket box” containers where
you can drop your properly stamped
packages.
If you need to send express mails or
registered mails, you will need to go
to a post office.

5.2 Telecommunication Services
There are coin-operated public payphones, but most
work only with a phone card (Telefonkarte) which you
can buy at post offices, some convenience stores and
gas stations.
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Mobile phones (“Handys” in German) are also
commonly used in the country. You can avail of a
German SIM card or a SIM card with a Handy on a payas-you-go basis or on a long-term contract. Long-term
contracts (usually 2 years) sometimes provide a free
mobile phone. Be careful in signing contracts as they
may have hidden charges if you are not able to keep
the contract for the required length of time. Cancelling
contracts in Germany usually requires at least 3
months!

If you want to have a conventional phone at your
home, you need to contact the local telephone
company. Please be aware that long distance calls
made from a regular phone is quite expensive. If you
wish to make long distance and international calls, you
could try different host providers online (e.g.
www.billigertelefonieren.de, www.teltarif.de ) or you
can also buy international calling cards in certain stores
or kiosk in the city centre.
Internet access can be set-up with your regular phone
or mobile phone. You can also get mobile internet
using a “surf stick” commonly offered by mobile
telephone companies. Internet cafes are also
available, but they are not that common anymore,
especially, after cheaper mobile internet access has
been introduced.
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5.3 TV, Radios, Internet, GEZ
German law requires everyone in
the country to register their
television and radios with the GEZ
(Gebühreneinzugszentrale) and to
pay a monthly fee (regardless whether you actually use
the equipment or not). The fees are used to finance
public television and radio stations. Registration forms
are available at many banks and post offices. People of
lower income brackets may be exempted. Check
whether you are eligible.
German TV and Radio programs are in German
language. Foreign films are also dubbed in German
and usually without subtitles. If you wish to get a TV
channel with English or Filipino programs, you will
need to get a private subscription.

6. Shopping
6.1 Opening Hours
Most groceries and shops are open from 8am to 8pm.
However, they are closed on Sundays, except for shops
in gasoline stations and traveller shops. You can pay in
cash or by EC-card (debit card). Please take note that
not all shops accept credit cards but takes EC-cards for
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payments. In very small shops and kiosks, you usually
need to pay in cash.

6.2 What to buy and where?

Food stores, department stores, groceries and bakeries
are available everywhere. Most towns have discounter
shops (e.g. Aldi, Lidl, Penny, Norma, Netto) where you
can buy most of the things you need at home at
reasonable prices. For health and beauty needs, the
common places to go to are Rossmann or DM. Asian
shops, organic shops and specialty shops may also be
found in most cities.
Flohmarkt (Flea Market) is common in Germany. You
may find useful second-hand things at low prices in
Flea Markets. You just need to ask the locals or watch
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out for flyers and announcements for the location and
schedule of the Flohmarkt in your city in Germany.
Basic vocabulary for your shopping needs:
Meat and Poultry- Fleisch und Geflügel
beef
– das Rindfleisch
bones (for soup) – das Suppenfleisch
butcher
– die Fleischerei
chicken
– das Hähnchen, Hühnerfleisch
duck
– die Ente
eggs
– die Eier
goose
– die Gans
ground meat
– das Hackfleisch
ground beef
– das Rinderhack
ground pork
– das Mett
lamb
– das Lammfleisch
pork
– das Schweinefleisch
pork knuckles
– die Schweinehaxe
poultry
– das Geflügel
sausage
– die Wurst
turkey
– die Pute

Fish and Seafood – Fisch und Meeresfrüchte
anchovy
– die Sardellen
codfish
– der Kabeljau
crabs
– die Krabben
mackerel
– die Makrele
mussel, seashells – die Muschel
salmon
– der Lachs
sardines
– die Sardinen
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shrimps
squid
trout
tuna

– die Garnelen
– der Tintenfisch
– die Forelle
– der Thunfisch

Fruits, Vegetables, etc. – Obst, Gemüse

almond
apple
apricots
beans
green beans
mung beans
bell pepper,
capsicum
broccoli
cabbage
red cabbage
chinese
cabbage
carrot
cauliflower
cherries
chives

– die Mandel
– der Apfel
– die Aprikose
– die Bohnen
– die grüne Bohnen
– die Mungbohnen
– der Paprika
– der Brokkoli
– der Weisskohl
– der Rotkohl
– der Chinakohl
– die Karotte, Möhre
– der Blumenkohl
– die Kirschen
– der Schnittlauch
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cucumber
eggplant
garlic
grapes
hazelnut
leek
lemon
mango
mushrooms
onion
orange
organic store
parsley
peach
peanuts
pear
peas
pineapple
potato
pumpkin
radish
spinach
strawberry
tomato
walnuts

– die Gurke
– die Aubergine
– der Knoblauch
– die Weintrauben
– die Haselnuss
– der Lauch
– die Zitrone
– die Mango
– die Pilze
– die Zwiebel
– die Orange
– die Bioladen
– die Petersilie
– der Pfirsich
– die Erdnüsse
– die Birne
– die Erbsen
– die Ananas
– die Kartoffel
– der Kürbis
– der Rettich
– der Spinat
– die Erdbeere
– die Tomate
– die Walnüsse

Condiments – Gewürze
oil (cooking oil)
– das Speiseöl
canola oil,
rapeseed oil
– Rapsöl
olive oil
– Olivenöl
sesame oil
– Sesamöl
sunflower oil
– Sonnenblumenöl
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pepper
– der Pfeffer
black pepper
– schwarzer Pfeffer
green pepper
– grüner Pfeffer
ground pepper – gemahlener Pfeffer
white pepper
– weisser Pfeffer
salt
– das Salz
sugar
– der Zucker
vinegar
– der Essig
apple vinegar
– der Apfelessig
balsamic vinegar – der Balsamessig
red wine vinegar – der Rotweinwessig
white wine vinegar – der Weissweinessig
Beverage, Drinks – Getränke
beer
– das Bier
coffee
– der Kaffee
juice
– der Saft
apple juice
– der Apfelsaft
orange juice
– der Orangensaft
fruit juice
– der Obstsaft
grapefruit juice – der Grapefruitsaft,
der Pampelmusensaft
tea – der Tee
black tea
– schwarzer Tee
green tea
– grüner Tee
herbal tea
– Kräutertee
chamomile tea – Kamillentee
fruit tea
– Früchtetee
peppermint tea – Pfefferminztee
water
– das Wasser
mineral water
– Mineralwasser
sparkling water – Mineralwasser mit Kohlensäure
still water
– stilles Wasser
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wine
red wine
sparkling wine
white wine

– der Wein
– Rotwein
– Sekt
– Weisswein

Dairy products – Molkerei-/Milchprodukte
butter
– die Butter
cheese
– der Käse
cream
– die Sahne
Creme fraiche
– Creme Fraiche
whipping cream – Schlagsahne
sour cream
– Saure Sahne / Schmand
margarine
– die Margarine
milk
– die Milch
full-cream milk – Vollmilch
low-fat milk
– fettarme Milch , Magermilch
yoghourt
– der Joghurt
Other foods – Sonstiges
bakery
– die Bäckerei
baking powder
– das Backpulver
bread
– das Brot
bun
– das Brötchen
baguette
– das Baguette
rye bread
– das Roggenbrot
wholegrain bread – das Vollkornbrot
cornstarch
– die Speisestärke
flour
– das Mehl
honey
– der Honig
jam, marmelade – die Marmelade, Konfitüre
rice
– der Reis
spring roll pastry – der Frühlingsrollenteig
yeast
– die Hefe
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Clothing – Kleidung
blouse
– die Bluse
bonnet
– die Mütze
boots
– die Stiefel
dress
– der Kleid
gloves
– die Handschuhe
jacket
– die Jacke
pants
– die Hosen
scarf
– der Schal
shirts
– die Hemden
shoes
– die Schuhe
skirt
– der Rock
slippers
– die Hausschuhe
socks
– die Socken
stockings
– die Strümpfe
ties
– die Krawatten
Toiletries – Toilettenartikel
conditioner
– die Haarspülung
cotton buds
– die Wattestäbchen
dental floss
– die Zahnseide
hair drier
– die Trockenhaube
hand lotion
– die Handcreme
mouthwash
– das Mundwasser
panty liners
– die Slipeinlage
sanitary napkins – die Damenbinden
shampoo
– das Shampoo
shaving cream
– die Rasiercreme
soap
– die Seife
toilet paper
– das Toilettenpapier
toothbrush
– die Zahnbürste
toothpaste
– die Zahnpasta
towel
– das Handtuch
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7. Studying in Germany
7.1 Higher Education in Germany
University (Universität)
Almost all universities in Germany are state-run,
meaning they are paid mainly by people's taxes. These
universities are open to all, Germans and non-Germans
alike, provided that the student applicant meets the
entrance requirements and has the proper visa or
residence permit.
Admission requirements vary from one university to
another. Some years ago, a good knowledge of the
German language was one of the basic requirements
for admission for foreigners to the university.
Nowadays, there are already some universities offering
courses in English in the bachelor's level, graduate, and
post-graduate programs. However, the vast majority
of the programs are still taught in German.
All universities will require a university entrance
certificate (Hochschulzugangsberechtigung). This
comes in the form of a graduation certificate (which
should be equivalent to the German “Abiturzeugnis” or
“Hochschulreife”). Some universities may have other
requirements, such as language skills, and/or grade
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point average. You may have to take qualifying exams,
if you wish to study music, dance and the arts.
Assuming you have already chosen a study program
and university, here are some tips if you wish to study
in Germany:
a.

Have your school and university diplomas
recognized. http://anabin.kmk.org/

b.

If they are not recognized, you can take a
preparatory course at a Studienkolleg
http://www.studienkollegs.de/index.html
Your Philippine degree may or may not be recognized as
equivalent to the required German degree to enter a
university. It is best to consult the German university
you are applying to if this will be an issue for you. On a
case-to-case basis, some requirements may be waived
(e.g. English proficiency certificate) or you may be simply
asked to take a qualifying exam or attend pre-requisite
courses before you can formally enroll in the study
program you have chosen.

c.

Take German language courses especially if you
plan to apply for a course which is conducted in
German. And even if you enroll in a degree course
in English, a knowledge of German will be helpful
in your daily life.
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d.

Have enough money to live and study in Germany.
You will need money to pay for your semester fees
and living costs.
German universities do not charge tuition fees,
unless of course you enroll in a private Hochschule
or University. Students pay enrolment fees or
administrative fees, which vary from 50-80 euros
per semester. In some universities, students also
get a semester ticket for local transport. Semester
fees and tickets vary from university to university.
For your living costs, you should allot at least 800
Euros per month, of which around 300 Euros go to
your rental, and roughly 150 to 200 Euros for food.
These are just average approximations (for the
year 2014). Of course, depending on your lifestyle,
and in which city you live, you may be needing
more or less 800 Euros per month. Please check
this site for more tips: www.make-it-ingermany.com/en/training-studying/studying-ingermany/five-steps-to-studying-in-germany/

e.

Look for scholarship funding.
If financing your studies in Germany would be a
problem, you can check available scholarship
grants. Several scholarships at the university level
are available to foreign nationals. You may wish to
consult the following websites:
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Alexander von Humboldt Stiftung/Foundation
www.humboldt-foundation.de/web/home.html
DAAD (Deutscher Akademischer Austausch Dienst)
www.daad.de/en/index.html
DFG (Deutsche Forschungsgemeinschaft)
www.dfg.de/en/index.jsp
GRK (Graduiertenkollegs – Research Training Groups)
www.dfg.de/en/research_funding/programmes/coordinated
_programmes/research_training_groups/index.html
Helmholtz Association of German Research Centres
www.helmholtz.de/en/
KAAD (Katholischer Akademischer Ausländer-Dienst)
http://kaadbonn.de/1/scholarships/
Max Plank Society
www.mpg.de/english/portal/index.html

f.

Apply for the study course in the university you
have chosen.
Some scholarship grants will require that you have
been already admitted in a study program in
Germany before you can apply for a grant.

g.

Apply for a visa for study purpose.
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Universities of Applied Sciences (Fachhochschulen,FH)
These institutions offer praxis-oriented study
programs, which normally lead to a bachelor’s or a
Diplom (FH) degree. They also offer master’s
programs, but not doctorates. Qualified FH graduates
can pursue doctoral studies in universities.

Colleges of Art, Music and Film (Kunst-, Musik- und
Filmhochschulen)
In these colleges, you might need to take a qualifying
exam for the field that you wish to pursue before you
could be admitted. Admission requirements vary in
different universities.
For additional tips in studying in Germany, please
check this website: www.make-it-ingermany.com/en/training-studying/studying-ingermany/

7.2 Secondary School
Secondary school (Sekundarstufe) has 3 types, namely:
Hauptschule – non-academic secondary school from
grades 5 to 9/10
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Realschule – mid-level secondary school from grades 5
to 10
Gymnasium – academic secondary school from grades
5 to 12/13.
Graduates of Hauptschule and Realschule are eligible
for vocational training, or may transfer to the
Gymnasium upon complying with the requirements.
Graduates of Gymnasium, i.e. they passed the Abitur
(university-entrance diploma), are eligible to enter the
University. They can also take vocational studies, or
non-university courses.
The school year starts in August or early September
and ends in June or July. The actual dates vary from
year to year and from state to state. Summer break is
about six weeks and there are further holiday periods
of varying lengths throughout the year. German
children get about three months school holiday every
year. Grade schools offer classes in the morning only.
From grade 5 to higher levels, classes usually run from
about 8 am to 1 pm. Course grades are on a scale of 1
to 6, with 1 as the best grade and 4 as the minimum
passing grade. Except in international schools, the
general language of instruction is German.
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7.3 Grade School
School attendance in Germany is mandatory for all
children between six and fifteen years old. The school
system is different from that of the Philippines. After
4th grade (6th grade in Berlin and Brandenburg), there
is a wide host of different school forms that even varies
from state to state.
Primary school (Grundschule) – covers grades 1 to 4.
Children start 1st grade at the age of 6 years old.
Depending on the child’s school performance, the
parents decide (also taking into consideration the
child’s teacher’s recommendation) where to send the
child for secondary education.

7.4 Daycare, Kindergarten
Children staying with their parents in Germany will
most likely need an appropriate school. Most
kindergartens only accept children aged 3 years or
older. Kindergartens are usually open from 8 am to
5pm, but you can enrol your children for half-day.
They are commonly run by either local authorities,
private organizations or churches for a fee, depending
on the parents’ income.
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Day care (KiTa; Kindertagesstätte) or nursery school is
an alternative for children younger than 3 years old.
Like in the Kindergarten, the children get their meals,
naps, and outdoor playtime. Drop-off and pick-up
times can be flexible. These day care centers are also
run by public and private organizations, whose fees
may vary, depending on the parents’ income.
Kindergarten and day care places are not easy to find
in some cities. It is best to enrol the children as early
as possible.
8. Working in Germany
Would you like to work in Germany?
Finding a job in Germany can be very difficult for
foreigners. There is a shortage of skilled workers in
various sectors, such as in the technical/ technological
field (engineers, IT specialists, natural scientists), and in
the medical and health care sectors (doctors, nurses,
caregivers). In many cases, however, nationals from
non-EU countries only have a chance if they have
outstanding qualifications for high skilled jobs and/or
have excellent German language skills, and if these
positions cannot be filled up by German or EU
nationals. Illegal work is strongly persecuted. If your
visa in coming to Germany does not include permission
to work, you might need to go back home to apply for
a work visa at the German Embassy.
46

9. Medical, Health Matters and Insurances
9.1 Health Insurance
Health insurance is necessary in Germany. When you
come to Germany, you will need a travel insurance that
also covers health and medical needs in Germany. If
you are staying in Germany, either for study or for
work, you must join one of the statutory health
insurance providers (gesetzliche Krankenkassen, e.g.
AOK, BEK, DAK, TK, etc.) or get a private health
insurance (private Krankenkassen, e.g. Debeka, HUK,
etc.), which generally provides better coverage, but is
considerably more expensive.
You can choose which health insurance fund you think
offers you better benefits. If you are employed, your
monthly insurance contribution will be automatically
deducted from your salary. Currently, the amount paid
to the statutory health insurance fund represents
15.5% of your gross income, of which 8.2% and 7.3% is
your and your employer’s share, respectively (data are
from 2011).
In a statutory health insurance, you will get an
electronic health insurance card which documents your
membership and provides information on your name,
date of birth, address, policy number and insurance
status. You have to bring this with you when you go to
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the doctor's office (Arztpraxis) for consultation or
treatment, so your insurance company can be billed for
your treatment.
You have the right to go to any doctor or health
provider of your choice that accepts your health
insurance. (Clinics which accept all types of insurances
will have an “Alle Kassen” sign). In general, it is
advisable to get an appointment (Termin) prior to a
consultation visit. You may consult the telephone
directory in your area to look for doctors or specialists
that you need. You will find this in the yellow pages of
the telephone directory under the category
Ärzte/Ärztinnen. You can also ask your colleagues in
your workplace or the international student office (for
students) for some names or recommendations,
especially if you prefer English-speaking doctors.
As previously mentioned, your treatment bill goes
directly to your insurance company, if you are with a
statutory health insurance (gesetzliche Krankenversicherung). For this reason, you have to have your
health card with you. If you are with the private health
insurance (private Krankenversicherung), your bill will
be sent to your home address, which you have to pay
and get reimbursed by your insurance provider.
If you need to go to a specialist, you need to have a
letter of referral (Überweisung) from your family
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doctor/general practioner (Hausarzt). For some special
dental and optical treatments, and in case of
hospitalization, etc. which are not covered by the
statutory health insurance, it may be advisable for you
to get a supplementary insurance
(Zusatzkrankenversicherung).
You can get medicines only from the drugstores
(Apotheke) and mostly only through doctor’s
prescriptions. If you are with the gesetzliche
Krankenkasse, you pay only 5 € for
prescribed medicines. If you are
with a private insurance company,
you pay for the medicines first and
have to get reimbursed later by your
insurance company. There are some medicines which
you could get from the Apotheke without doctor’s
prescriptions. You cannot have these reimbursed,
instead you have to pay for these over-the-counter
medicines from your own pockets.
In case you get sick and need to be hospitalized, your
Hausarzt will arrange to have you admitted in the
hospital. If it is an emergency, you may go directly to
the hospital. Normally your insurance company will
shoulder the costs of your hospital stay. As the cost of
hospitalization here is not cheap, it is important that
you make prior inquiries from your health provider if
everything will be covered, or how much your share
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will be. Similarly, some therapy treatments, preventive
medical check-ups, especially dental treatments may
not be fully covered by the insurance company and
may entail a large personal contribution from your
part.
Your German insurance does not cover you in your
home country (when you go home for vacation). You
may have to sign up for an additional travel insurance
that you can purchase from a private insurance
company in connection with your travel ticket to get
additional health coverage outside Germany.
Additional info for students:
As a student, until the age of 30 (or to the end of the 14th full
study semester), you are insured with a statutory health
insurance fund, at a favorable student rate. At the moment,
the student rates are around 80 Euros per month. If you turn
30 (or study for longer than 14 semesters), you may still be
insured with the statutory health insurance fund, but you
have to pay a higher premium.
However, if you are older than 29 when you start with your
studies, there is no other option for you, but to take the
private health insurance.
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Statutory health insurance fund generally covers the
following:
 outpatient medical treatment
 dental care (e.g. check-up, basic filling, tooth
extraction)
 medication, remedies and medical devices
 inpatient medical treatment
 medically necessary rehabilitation
 services during pregnancy and childbirth
Some basic terms you need to know:
family doctor
dentist
dentist for children
dermatologist
general practitioner
internist
Ob/Gyne
opthalmologist
orthodontist
pediatrician
radiologist

– Hausarzt
– Zahnarzt
– Kinderzahnarzt
– Hautarzt
– Allgemeinmediziner
– Internist, Facharzt für
innere Medizin
– Frauenarzt
– Augenarzt
– Kieferorthopäde
– Kinderarzt
– Radiologe
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9.2 Other insurances
To cover other risks, there are other types of insurance
that are useful and are commonly availed in Germany.
These are:
Liability insurance (Haftpflichtversicherung)
Household insurance (Hausratversicherung)
Accident insurance (Unfallversicherung)

10. Culture, Leisure and Gastronomy
There is so much to discover
about culture, tradition and
things to enjoy in Germany.
Many interesting traditions and
customs are limited to a
particular region of Germany,
while others are celebrated throughout Europe or
shared with other countries. Examples of widespread
traditions that originated in Germany are decorating a
Christmas tree or hiding Easter eggs. Germans
celebrate carnivals in February (usually in Catholic
regions, e.g. Cologne, Düsseldorf, Mainz) and St.
Martin’s day in November. In Munich and other parts
of Bavaria, the Oktoberfest is celebrated for two
weeks. The event actually starts in September and
ends on the first Sunday of October. During
52

Oktoberfest, you will find ladies wearing “Dirndls”
(traditional dress) and gents wearing the “Lederhosen”
(leather shorts) enjoying a big mug of their favourite
beer.
The Christmas Market is also a
big tradition in Germany. You
might want to try their hot wine
(Glühwein), grilled sausages
(Bratwürste) and sweet Almonds
(gebrannte Mandeln) during the
Christmas Market season.

In terms of sports and leisure, almost all types can be
found in Germany. The most famous sport is football
(Fußball), but one can also enjoy biking, canoeing,
horseback riding, skiing, ice skating, marathon, etc. If
you are not the sporty-type, there are also other things
to enjoy like concerts, theatres, opera, museums and
movies. However, please take note that most movies
in Germany are dubbed into German.
When it comes to food, Germany is known for its
sausages, hard bread, roasts, cold cuts and Sauerkraut
(fermented/pickled cabbage). Potato is the staple
food, like rice for Filipinos. Beer is a “staple drink”!
There are more than a hundred brands available.
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11. Integration Courses
If you wish to stay in Germany, it is important that you
learn the German language. This is also important in
finding work, supporting your children in school and
meeting new people. You should also know about
Germany’s history, culture and legal system. These are
taught in integration courses. You can apply for a
course in the regional office of the Federal Office for
Migration and Refugees (www.bamf.de/EN/)
responsible for you. There are certain criteria if you
are entitled or obligated to attend an integration
course. There is a minimal contribution of 1.20 € per
lesson.

12. Naturalisation in Germany
If you have a permanent residence permit in Germany,
you can, under certain conditions, become naturalised.
To do so, you must first submit an application which
you can obtain from the naturalisation authorities. You
can find it out from your town council or local
authority. The fee for naturalisation is 255 € per
person. Minors are entitled to a reduced rate of 51 € if
they are being naturalized with their parents.
You have a right to naturalisation if you fulfil the
following conditions:
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(Source:www.bamf.de/EN/Einbuergerung/InDeutschla
nd/indeutschland-node.html)











“Unrestricted right of residence at the time of
being naturalised
You have passed the naturalisation test
(knowledge of the legal and social order, and
living conditions in Germany).
Your ordinary and legitimate place of
residence has been in Germany for eight years
(this period can be reduced to seven years
with successful attendance at an integration
course, and can also be reduced to six years in
the case of special integration measures).
You have independent means of securing a
living (including for family members entitled
to maintenance) without resorting to welfare
payments and unemployment benefit II (Hartz
IV).
You have adequate German-language skills.
You do not have any convictions on account of
a criminal offence.
You are committed to the free democratic
constitutional order of the Basic Law of the
Federal Republic of Germany.
You have lost or renounced your former
nationality.”
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13. Travelling and Driving in Germany
13.1 Tourist Spots
Germany has more than 30 UNESCO Cultural Heritage
sites worth visiting. Half-timbered houses and castles
can still be found in many cities. You may wish to
check this online travel reference which can give you
details of beautiful places to visit in different cities:
www.germany.travel/en/index.html
The Parliament
(Reichstag) in Berlin,
2013

The capital city, Berlin, is
always worth a visit. If you
wish to see a 360-degree
view of the city, you can
book online a free visit of
The Brandenburg Gate in
the parliament dome in
Berlin, 2013
advance at
www.bundestag.de/htdocs_e/visits/kupp.html
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For Filipinos, it is
interesting to see the
places where our national
hero, Dr. Jose Rizal stayed.
Rizal’s memories can be
found in
Heidelberg,
Wilhelmsfeld and Berlin. In Heidelberg, he
finished his opthalmological studies at the
University Eye Clinic Heidelberg, under the
renowned Professor Otto Becker. A plaque in
memory of Rizal can be found at Bergheimer
Str. 20, Heidelberg and also at Grabengasse
12 (formerly Ludwigsplatz 12) in front of the
"Old University" of Heidelberg where Rizal
lived from February to June 1886.
Rizal also
stayed in the house
of Pastor Ullmer in
Wilhelmsfeld in
1886. The address
of the house is now
José-Rizal-Straße 7,
Wilhelmsfeld. A
bronze statue of
Rizal can be found at the “Rizal Park” in Wilhelmsfeld.
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In Berlin, a commemorative plaque
where Rizal lived can be found at
Jägerstrasse 71 in Berlin-Mitte. Rizal
completed the final part of his novel
“Noli Me Tangere” in Berlin, where it
was published in 1887.

13.2 Transportation System
The country has a well-developed
transportation system. You have
many options from buses to highspeed trains. You can also travel
by taxi, airplane and in some
cities, by boat. You can also opt
to go on tour by bicycle using
available biking routes.
Buses are one of the cheapest modes of
transportation. Bus and tram stops are
marked by the H-sign. Usually, you can
buy your bus tickets from the driver. You
can also get it from designated
automated machines.
If you are travelling the whole day within a city, it
might be best to avail of the day ticket (Tageskarte) for
individual or group travellers. Promo fare tickets on
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trains are also available, e.g. weekend ticket (Schoenes
Wochenende) or regional ticket (Länder ticket). You
might also want to get a Bahn card if you are a
frequent traveller by train.

There are different types of trains in Germany. There
are Intercity (IC) trains, Intercity Express (ICE), Eurocity
(EC), regional trains, S-bahn
, U-bahn
(Underground) and trams, among others.
The German train website can be accessed at
www.bahn.com.
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You can get your train tickets at ticket
counters or automated ticket
machines in train stations. Ticket
machines accept coins and bills for
payment. Some machines also accept
debit and credit cards. Tickets bought
in automated machines usually need
to be validated in any of the validating
machines located at the train station. In some cities,
train tickets are also valid in buses and trams. You will
also find validating machines inside buses and trams.

(Automated ticket machine and two validating machines on the side
at an S-bahn station in Berlin)

If you are travelling long distance, regional buses might
be a cheap option. It is advisable to book long-distance
buses in advance. There are several bus lines that
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operate nationwide (e.g. www.meinfernbus.de) and
also across Europe (e.g. www.eurolines.de).

To go around Germany, you can also rent a car. You
can check the best travel route to your destination
with online route planners such as
www.routenplaner24.de. You can also travel by carpool which can be booked online on sites such as
www.mitfahrzentrale.de
If you wish to drive in Germany, you must carry your
driver's license and the "Fahrzeugschein" (car papers)
of your car. If you are from outside the EU, your
national or international license expires after 6 months
in the country. After that, you will need to exchange it
for the German equivalent.

13.3 Driver’s License
Do you have a driver’s license from the Philippines, and
wish to drive in Germany? Similar to the Philippines,
Germans also drive on the right side of the road. You
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may drive in Germany with your international
Philippine license for six months after your arrival in
Germany. Beyond this time period, you have to get a
German license. Please refer to the Federal Ministry of
Transport, Building and Urban Development website
for details on validity of foreign driving licenses
(www.bmvi.de//SharedDocs/EN/Artikel/LA/validityforeign-driving-licences-in-germany.html).
You cannot simply exchange your Philippine driver’s
license for a German one. You will have to pass the
written (you could do this in English) and practical
tests. Prior to this, you have to take driving lessons
with a driving school. Depending on your driving skills,
you can perhaps negotiate with the driving school that
you take just the mandatory minimum driving lesson
requirements. Either you register yourself for both
exams, or your driving school can do the paper works,
and schedule the dates for you.
For your application, you are required to do an eye
examination and an 8-hour first-aid course (Red Cross
and/or Malteser usually give this course for 25 Euros).
In addition to these 2 certifications, you would also
need your passport, biometric photos and
Meldebescheinigung (this is the registration paper you
get from the Einwohnermeldeamt), before you go to
the Führerscheinstelle (in charge of licenses) in the city
where you live in Germany to apply for the license.
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If you plan to buy your own car in Germany, an
automobile insurance (Kfz-Versicherung) is a must.
Your car dealer can give you details about it.
14. Cultural and Social Support Groups
Every city in Germany has a variety of social groups and
communities that offer something for everyone. It
would be good to start looking at the tourist
information website of your city in Germany. This will
also expose you to the arts,
theatre, music and different
cultural activities in your area.
Depending on the city where
you live in Germany, it may or
may not be easy to find an
organized group of Filipinos. Please consult the
Philippine Embassy website (www.philippineembassy.de) for the list of Philippine and PhilippineGerman organizations nearest you.
You might also be interested to join the Filipino
Students, Alumni and Academics in Germany (FSAAG)
(http://bit.ly/fsaag) and the University of the
Philippines Alumni Association (UPAA) Germany e.V.
(www.upaagermany.org).
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Universities usually have different support groups and
organizations open for international students. If you
are a student, you just need to check what is available
in your own university.
Churches also offer support and
activities for foreigners. For
catholic students, the
Katholische Hochschulgemeinde
(KHG) which is present in many
cities, usually offers activities
tailored for the youth and
university students. Churches
often have a choral group in
case you are interested in
singing in a choir. Most of the church choral groups
sing classical music. They usually only sing on special
church occasions or on their annual concerts. Unlike in
the Philippines, you will seldom find a church choir that
sings every week during the mass or service.
In a few cities (e.g. Berlin, Bonn, Frankfurt, Hamburg),
you will find a Filipino catholic community with a
Filipino priest. Other religious communities are also
present in Germany. Below are websites of churches
and religious organizations.
www.katholisch.de
www.heiliggeist-berlin.de
www.berlinchurch.org
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www.khg-goettingen.de
www.all-saints-berlin.de/bulletins/Englishspeaking_Churches_in_Germany.pdf
www.ignatius.de
www.kleiner-michel.de
www.st-winfried.de
www.erzbistum-koeln.de
www.sankt-bonifaz.de
www.unitedmethodist.de
www.internationalcongregations.net/europe.html
www.tec-europe.org
www.gemeinde-christi.de
www.beautifulmosque.com/?s=germany

15. Practical tips, Do’s and Don’ts
Culture shocks are common experience
when you travel abroad. To avoid the
impact of culture shock in Germany, you
should be aware of the basic do’s and don’ts.



Be on-time! A few seconds will make a difference
especially when catching the train.
Missed your train? Don’t panic, you can ask the
information desk in the train station or check the
boards which contain the schedule of departure
(Abfahrt) for the next possible train to catch. If it
is the same type of train, you won’t need to pay
extra if you have a regular train ticket. Promo
tickets may have limited time validity. To avoid
missing your train, be at your train platform early
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enough. Be aware that changes in platform may
be announced a few minutes before departure.
Do not stand beyond the safety line on the train
platform (Gleis) while waiting for a train.

In need of a toilet or restroom? Look for the sign
“Toilette” or “WC” (Wash Closet) or the usual
picture signs:

Remember, “Damen” for ladies
and “Herren” for gents.
Keep a one Euro coin handy. You
will need it for carts in the airport,
train stations, shopping stores and for use of
toilets. (Tip: For shopping carts, if you do not have
a Euro coin or one of those plastic coins that can
be used for carts, your one peso coin might work
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as a substitute. You will be able to get it back when
you return the shopping cart.)
When the Germans say “You are invited.” for a
drink or meal, they will pay for your bill.
Otherwise, you need to pay for your own (KKB –
“Kanya-kanyang bayad!”) even if you are a female
going out with a suitor.
Do not use the “dirty finger” sign.
The use of any Nazi symbol and the “Hitler
greeting” is prohibited by law.
Downloading shared copyrighted files (e.g. movies,
music) from the internet may lead to heavy fines.
Bring at least one warm clothing and a jacket (even
in summer).
Honking is generally considered
impolite and pushy. It should only be
used in cases of emergency and as a
warning signal.
Don’t flash your car lights in courtesy.
Flashing lights is usually taken as a sign
of anger or warning.
Yes, there is no general driving speed
limit in the motorway (Autobahn), but
there are certain motorway sections
with speed limits and cameras. The general speed
limit within cities and villages is 50 km/h
(kilometers per hour). In some residential areas,
the limit is 30 km/h and for country road, the
general speed limit is 100 km/h.
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Many German city centers are pedestrian zones
and not accessible to regular car traffic. In most
cases, you can park within walking distance from
the city center. Parking is usually not for free near
the city center. Look out for multi-level car parks
(Parkhaus) and coin-operated vending machines
for parking tickets (Parkautomat). When using a
Parkautomat, you need to display
the parking ticket in the car
behind the windshield. In certain
areas, you can park for a limited
period of time for free. Make
sure you have a parking timer in
your car.
Remember to shop for your food before Sunday.
On Sundays, shops are usually closed.
Observe quiet time! This may include the use of
the shower or bath, if you live in an apartment
building. Very loud noises are prohibited on
Sundays and holidays and on certain times of the
day (e.g. around lunch time and after 10pm).
As a sign of courtesy, inform your neighbours, if
you plan on having a party which could turn to be
noisy after 10 pm.
In using the escalator, take note: “rechts stehen,
links gehen” which means, stay on the right (if you
want to stand still) and leave the left side free for
those in a hurry and wish to walk pass you.
Garbage separation is mandatory!
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16. Utilities and Services
16.1 Money Transfer
Local money transfer via bank is usually free, but
international money transfer is really expensive. There
are alternative ways to transfer money to the
Philippines through money transfer companies specific
for the Philippines. You can search in the internet for
the keywords “money transfer germany philippines
padala”. However, be cautious with internet scam.
Make sure that the company is legal. International
transfer fees may range from 7 Euros or more. You
usually need to register first and have your “identity
check” in a nearby post office before the money
transfer company can process your transaction.

16.2 Sending Packages
“Balikbayan” boxes and cargo
services are commonly available
in Germany. Boxes come in
different sizes and prices (65 € or
more). The length of time of
delivery and price vary according
to the destination place in the
Philippines. It may take 4-8 weeks
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for boxes to reach the destination depending on the
season. Promotion prices are available if you send
more than one box. A google search for “balikbayan
box philippines germany" will usually lead you to
websites of possible “balikbayan” box shippers.

16.3 Translation and Interpreting Services
For official translation and interpreting services, you
will need to look in the directory or yellow pages for
“Übersetzungsdienst” and “Dolmetscherdienst”.
Translators and interpreters from English to German
and vice-versa are common. Official Filipino
translators or interpreters, especially for court
proceedings are not easy to find.

16.4 Legal Services
If you need the services of a lawyer, you need to look
in your local directory or the internet for a
“Rechtsanwalt” or “Rechtsanwältin”. If you need a
notary public, look for a lawyer who is a “Notar”.
There are lawyers who specialize on family law
(Familienrecht). Others may be experts on labor law
(Arbeitsrecht), association’s law (Vereinsrecht), etc.
Law advisers (Rechtsbeistand) on Philippine law are
currently rare in Germany.
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16.5 Tax Consultants
The German taxation system is quite complex. If you
have a regular employment in Germany, taxes are
automatically deducted from your salary. Salaried
employees (Arbeitnehmer) who have no other income
are usually not required to file an income tax return,
since the tax on wages (Lohnsteuer) are automatically
deducted from their salary. However, it might be
beneficial to do so. Freelancers and self-employed
individuals are required to file a tax return. Most
Germans file an income tax return (due date is 31st of
May every year) to be able get tax refunds. You can
get tax refunds for certain things (e.g. travel costs
related to your work). Donations and membership in
non-profit, tax-free organizations can also be tax
deductible. If you have a complicated tax return, you
might need to ask the help of a tax accountant or
consultant (Steuerberater). Getting a tax accountant to
file for you can extend your deadline for submission of
your income tax return. Another option is to join a
Lohnsteuerhilfeverein in your locality. This is an
association which assists in filing income tax returns
and helps members with other tax-related concerns.
Membership fee in such an association may be cheaper
than hiring the services of a tax consultant.
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16.6 Miscellaneous
For laundry services, residential buildings are usually
equipped with coin-operated washing machines and
driers. You can also look for a nearby laundromat
(Waschsalon) in your neighbourhood.
Hair salon, flower shops,
fitness centres, cleaning
services, bike repair shops
are commonly found in
every town or city. Public
toilets are available
everywhere. Be ready with
some coins as most toilets will require payments (50
cents to 1 Euro).

17. Useful words and phrases
In main cities and university towns in Germany, you
will be able to communicate in English, but knowledge
of the German language is necessary if you plan to stay
for an extended period of time in Germany.
The German language has an extended Latin alphabet
similar to Filipino. The vowels a, e, i, o, u are
pronounced like in Filipino, not like in English. There
are some extra sounds represented by:
72

ä
ö
ü
ß

transcribed as “ae” and pronounced like the English ”a”
transcribed as “oe” (same tongue position as “e” but
with rounded lips)
transcribed as “ue” and pronounced like “uy” in Filipino
sometimes replaces “ss”

If a vowel is followed by an “h”, it is pronounced as a
long vowel, e.g. “sehr”. If a vowel is followed by two
consonants, it is pronounced as a short vowel, e.g.
“bitte” or “hallo”.
The consonants “b”, “d” and ”g” in final position are
pronounced as “p”, t”, and “k”, respectively.
The W in German sounds like the V in English, while the
V in German sounds like the F in English. For example,
“Volkswagen” is pronounced folks-va-gen.
The letter J is pronounced as Y, like in “joghurt”. Most
of the time, the S in German sounds like Z when placed
at the beginning of a word followed by a vowel. The Z
in German is pronounced as “ts”. The letters “ch”
followed by a, o, u or au is pronounced at the back of
your throat as in Scottish “loch”. “ch” followed by e, i,
ei or eu as in “ich”, “Eiche”, “euch” is pronounced to
the front by raising your tongue towards your palate.
It is a hissing sound. The German “r” is often rolled to
resemble a slight gargle.
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The free online dictionary www.leo.org might help you
in learning German.

Here are some useful words and sentences.
English
Hello
Good day
Good morning
Good evening
Thank you
You’re welcome.
To your health!
Cheers! / Toast!
Yes
No
Sorry / Excuse me
I’m sorry.
How are you?
Very well.
What’s your name?
My name is…
I am…
It’s nice to meet you.
Where do you live?
I live in Heidelberg.

German
Hallo
Guten Tag
Guten Morgen
Guten Abend
Danke
Bitte
Zum Wohl!
Prost!
Ja
Nein
Entschuldigen Sie!
Es tut mir leid.
Wie geht es Ihnen? (formal)
Wie geht's? (informal)
Sehr gut.
Wie heißen Sie?
Ich heiße…
I bin…
Schön Sie kennen zu lernen.
Wo wohnen Sie?
Ich wohne in Heidelberg.
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Do you speak English?
Sprechen Sie Englisch?
I don’t speak German.
Ich spreche kein Deutsch.
I don’t speak German very
Ich spreche nicht sehr gut
well.
Deutsch.
I don’t understand.
Das verstehe ich nicht.
males / females
Herren / Damen
Asking for Help
Help!
Hilfe!
Could you please help me?
Können Sie mir bitte helfen?
I need a doctor.
Ich brauche einen Arzt.
Please call the emergency
Rufen Sie bitte den
doctor/an ambulance.
Notarzt/einen Krankenwagen.
May I please speak with a
Kann ich bitte mit einem Arzt
doctor?
sprechen?
Asking for Locations and Directions
Where is the exit?
Wo ist der Ausgang?
Where is the toilet/WC?
Wo ist die Toilette?
left / right
links / rechts
downstairs / upstairs
Unten / oben
Where is the subway?
Wo ist die U-bahn?
Does this bus go to Wald
Fährt dieser Bus zur Wald
street?
Strasse?
Travelling by train
I’d like to take the train
Ich möchte gerne mit dem Zug
from…to …
von … nach…reisen
When is the next train
Wann fährt der nächste Zug?
leaving?
What time is the train
Um wieviel Uhr kommt der Zug
arriving there?
dort an?
How much does the return
Wieviel kostet die Hin- und
ticket cost?
Rückfahrt?
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I would like to reserve a
window seat.
Do I have to change trains?
Where?
From which track does the
train leave?
On which track does the
train arrive?
Excuse me, is this seat
occupied/still available?
Taking the Taxi
Where can I find a taxi?
Please bring me to…
the hotel
the train station
the hospital
the airport
Take me to this address,
please.
How much is the fare?
I would like to have a
receipt, please.
In the Restaurant
A table for two please
The menu, please.
I would like something to
drink.
A glass of water please.
Do you have a vegetarian
dish?
The bill, please.

Ich möchte einen Fensterplatz
reservieren.
Muss ich umsteigen? Wo?
Von welchem Gleis fährt der
Zug ab?
Auf welchem Gleis kommt der
Zug an?
Verzeihung, ist dieser Platz
besetzt/noch frei?
Wo kann ich ein taxi finden?
Bitte, fahren sie mich…
zum Hotel
zum Bahnhof
ins Krankenhaus
zum Flughafen
Bitte bringen Sie mich zu dieser
Adresse.
Wieviel kostet die Fahrt?
Ich hätte gerne eine Quittung,
bitte.
Einen Tisch für zwei, bitte.
Die Speisekarte, bitte.
Ich möchte gerne etwas
trinken.
Ein Glas Wasser, bitte.
Haben Sie ein vegetarisches
Gericht?
Die Rechnung, bitte.
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Shopping
Do you have…?
At what time does the store
open?
At what time does the store
close?
I would like this.
How much is that?
I’d like to pay in cash.
I’d like to pay by credit
card.
Consulting a Doctor
I would like to have an
appointment with Dr…
I have colds.
I fell down.
I vomitted (several times).
I have
fever
diarrhea
coughs
sore throat
headache
ear aches
stomach ache
low/high
blood pressure
I am taking these
medicines.

Haben Sie…?
Um wieviel Uhr öffnet das
Geschäft?
Um wieviel Uhr schließt das
Geschäft?
Ich möchte das gerne haben.
Wieviel kostet das?
Ich möchte gerne mit Bargeld
bezahlen.
Ich möchte gerne mit
Kreditkarte bezahlen.
Ich hätte gerne einen Termin
mit Dr…
Ich bin erkältet.
Ich bin gestürzt.
Ich habe mich (mehrfach)
übergeben.
Ich habe
Fieber
Durchfall
Husten
Halsschmerzen
Kopfschmerzen
Ohrenschmerzen
Bauchschmerzen
niedrigen/hohen
Blutdruck
Ich nehme diese
Medikamente.
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18. German Holidays – 2014
January 01, Wednesday
New Year (Neujahrstag)
all federal states
January 06, Monday
Epiphany (Heilige Drei Könige)
Baden-Wuerttemberg, Bavaria, Saxony-Anhalt
April 18, Friday
Good Friday (Karfreitag)
all federal states
April 21, Monday
Easter Monday (Ostermontag)
all federal states
May 01, Thursday
Labor Day (Tag der Arbeit)
all federal states
May 29, Thursday
Ascension Day (Christi Himmelfahrt)
all federal states
June 9, Monday
Whit Monday (Pfingstmontag)
all federal states
June 19, Wednesday
Corpus Christi Day (Fronleichnam)
Baden-Wuerttemberg, Bavaria, Hesse, North RhineWestphalia, Rhineland-Palatinate, Saarland
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August 15, Friday
Assumption Day (Maria Himmelfahrt)
Saarland, parts of Bavaria
October 03, Friday
Day of German Unity (Tag der Deutschen Einheit)
all federal states
October 31, Friday
Reformation Day (Reformationstag)
Brandenburg, Mecklenburg-Pomerania, Saxony,
Saxony-Anhalt, Thuringia
November 01, Saturday
All Saints Day (Allerheiligen)
Baden-Wuerttemberg, Bavaria, North RhineWestphalia, Rhineland-Palatinate, Saarland
November 20, Thursday
Repentance Day (Buß- und Bettag)
Saxony
December 25, Thursday
Christmas (1. Weihnachtstag)
all federal states
December 26, Friday
2nd Christmas Day (2. Weihnachtstag)
all federal states
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19. What to do in case of emergency?
In case of emergencies and you need to call German
authorities:
1. Be aware that not everyone in Germany speaks or
understands English. Speak slowly and clearly.
2. Tell them from where you are calling, where the
help should be sent, what happened, and how
many people are involved.
3. Give them your name, telephone number and
address.
4. In case of intoxications, let them know what was
taken, and if possible, give the bottle of the
chemical taken.
5. Let them know of any allergies and/or medications
being taken.
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Useful Telephone Numbers in Germany
Telephone
Police (Polizei)
110
Fire Brigade (Feuerwehr) and
112
Emergency Doctors (Notarzt)
Ambulances (Krankentransport)
19727
Red Cross
Assistance for the disabled
22 49 57 46
Telephone Counselling /
Pastoral care (Telefonseelsorge)
Catholic
0800 1 11 0222
Evangelic
0800 1 11 0111
Assistance during car breakdown
ADAC
01802 22 22 22
ACE
01802 34 35 36
Philippine Embassy Berlin
+49
Trunkline
(0) 30 864 9500
Consular Section
(0) 30 864 95023
(0) 30 864 95026
Duty Officer Mobile
(Emergency only!)
0173 521 5703
Philippine Consulates in Germany
+49
Baden-Württemberg
(0) 711 78612057
Bavaria
(0) 89 982269
Hessen
(0) 69 2470 4356
North Rhine-Westphalia
(0) 201 2209 273
Saxony
(0) 351 800 0091
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Directory of Organizations and Business Enterprises
Country Code: +49

Balikbayan Boxes and Cargo Services
Balikbayan Cargo Service –
Vogt & Magno
Moosweg 1, D-90530 Wendelstein
Email: balikbayan.cargo@gmail.com
Website: www.balikbayan-cargo.com
LBC EXPRESS GMBH
Frankfurter Landstrasse 109
D-64291 Darmstadt, Germany
Email: sales.de@lbcexpress.com
www.lbcexpress.com

Tels: 09129-9062891
& 09129-9062892

Telephone Nos.
06151 370268
06151 351468

We like to move it.

Churches with a Filipino Organization/Community
Benediktinerabtei Sankt Bonifaz
Tel: 089 55171-0
Karlstraße 34
Fax: 089 55171-100
80333 München
www.sankt-bonifaz.de
Erzbistum Köln
Marzellenstraße 32
50668 Köln
www.erzbistum-koeln.de

Tel: 0221 1642 0
Fax:
0221 1642 1700
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Katholische Kirchengemeinde Heilig
Geist
Bayernallee 28, 14052 Berlin
www.heiliggeist-berlin.de
www.filipinos-in-berlin.de
Katholische Kirchengemeinde St.
Ansgar - Katholische Kirche St. Ansgar
und St. Bernhard
Michaelisstraße 5
20459 Hamburg
www.kleiner-michel.de
Katholische Pfarrgemeinde St. Winfried
Sträßchensweg 3
53113 Bonn
www.st-winfried.de
Kirche St. Ignatius
Elsheimerstr. 9, 60322 Frankfurt/Main
Email: ignatius-ffm@t-online.de
www.ignatius.de
Legal Services
Mingers & Kreuzer Law Offices
RA Markus Mingers, Lawyer
Linnicher Str. 11, 52428 Jülich
Tel. 02461-998 469 61
Email: info@mingers-kreuzer.de
www.mingers-kreuzer.de
Philippine Law Office in Germany
Beatriz Agudo-Breuer, Mag. iur. comp.
Attorney-at-Law
Rechtsbeistand für philippinisches Recht
Email: b.agudo-breuer@gmx.de

Tel: 030 30 00 030
TeleFax:
030 30 00 0330

Tel: 040 37 12 33
Fax:
040 44 14 09 – 178

Tel: 0228-5396527
0228 539650

Tel: 069 71 91 14 71
Telefax:
069 71 91 14 70

Markt 10-12,
D-53111 Bonn
Tel:0228-974 596 181
For German and
Philippine Laws
Bonner Talweg 149
D-53129 Bonn
Tel.: 0228-21 43 55
Fax: 0228-22 02 04
For Philippine Laws
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Money Transfer Companies
BPI Gemini Express GmbH
Eckenheimer Landstr. 67
60318 Frankfurt Main or
Koblenzer Str. 65, 53173 Bonn BG
Email:bpigemini@yahoo.com
CBN Germany GmbH
Reineckstraße 1
60313 Frankfurt
Email: info@padala.de
www.padala.de
iREMIT Bonn
Global Money Transfer
Sternstraße 60
53111 Bonn
Email: ita-delacruz@t-online.de
MA Transworld GmbH
Klosterwall 4(EG), 20095 Hamburg
Berlin Adr: Berliner Str. 125,10713 Berlin
Email: info@matransworld.de
www.matransworld.de
Travel Agencies
anderes reisen GmbH
Sterngasse 5
D-88250 Weingarten
Email: travel@anderes-reisen.de
www.anderes-reisen.de
Kirschner Reisen GmbH
Apostelnstraße 11
50667 Köln
Email: info@kirschner.de
www.kirschner.de

Tel: 069-95530325
Tel: 0228-91565530

www.bpigemini.de
Tel.: 069 60 32 56 -03
Fax: 069 60 32 56 -05

Tels: 015141969732
01788221913
Fax: 0228 9817723

Hamburg:
040 30392286
Berlin: 030 82007980

Tel: 0751 560320

Tel: 0221 9201 9201
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PHILAIR INTERNATIONAL FLUGREISEN
Weberstr. 26
D-53113 Bonn
E-Mail: philair@t-online.de

Tel: 0228 854280
Fax: 0228 211838

University organizations, students and academics forum
Filipino Students, Alumni and
Academics in Germany (FSAAG)
http://bit.ly/fsaag
Facebook:www.facebook.com/groups/4
43987912332843/
University of the Philippines
Tel: 030 57701360
Alumni Association Germany e.V.
Berlinickestrasse 6a
D-12165 Berlin, Germany
Email: info@upaagermany.org
www.upaagermany.org
UPAA Germany e.V.
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