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The manual for GOETHE-ZERTIFIKAT A1: START DEUTSCH 1 examination participants, which is conducted as an
online German examination, is part of the examination preparation process for GOETHE-ZERTIFIKAT AT
START DEUTSCH 1 online German examination participants.

It is intended to inform participants about the preparation and implementation of the online German
examination - from registration to receiving their certificate. The focus here is primarily on the format-
specific requirements of the online German examination.

The handbook for examination participants contains sources of information and support. The current version
of the Examination Guideline and Terms and Conditions for Exam Administration are legally binding.

1. INTRODUCTION

The online German examination is location-independent: you can participate wherever the technical and
spatial requirements are met [see Point 3: Technical and spatial prerequisites]; the room in which you take
the examination is considered the examination room for the duration of the examination.

The advantages of this examination format are, for example, that you save travelling costs and time and have
the opportunity to be examined in a familiar environment and concentrate fully on the examination. You take
an established language examination in @ modern, digital format.

You can take the online German examination GOETHE-ZERTIFIKAT A1: START DEUTSCH 1 on your private end
device (desktop computer or laptop). The online German examination is an individual examination. You will
be joined by a virtual invigilator during the written part of the examination, and two examiners during the
oral part of the examination.

The online German examination GOETHE-ZERTIFIKAT A1: START DEUTSCH 1 must be taken in the country in
which it was booked.

2. HOW IS THE ONLINE GERMAN EXAMINATION ORGANISED?

The online German examination GOETHE-ZERTIFIKAT A1: START DEUTSCH 1 consists of the following
compulsory parts:

- Written part of the examination (listening, reading, writing)
- Oral part of the examination (speaking)

There are no differences in scope, item format, content and difficulty level between the paper-based, digital or
online examination; any differences in format are due to the technical implementation of the examination in
the digital environment. This guarantees the equivalence of the certificates, irrespective of the way in which
the examination is conducted.

™

The written part of the examination is carried out in cooperation with the service provider Meazure Learning™.
The examination is made available via this channel, and is monitored live (live examination invigilator).
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The oral part of the examination is conducted via the Zoom™ service provider. The Zoom™ desktop application
does not need to be installed, but this is recommended. You do not need a Zoom™ account to take the
examination.

In the written part of the examination, you will be connected to a virtual invigilator (hereinafter referred to as
the “invigilator”), and, in the oral part of the examination, you will be connected to two examiners certified by
the Goethe-Institut.

3.

TECHNICAL AND SPATIAL PREREQUISITES

Technical prerequisites:

Q
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Usable devices for the exam: desktop computers, laptops or Chromebooks (no tablets and mobile
devices - such as smartphones);

One monitor or screen (multiple monitors or dual screens may not be used);

Usable device for the security compliance check: smartphone;

Internet connection: min. upload & download speed: 5 Mbit/s; recommended: 10 Mbit/s;

Operating systems: Windows 10 or newer: macQOS 11 or newer;

Browser: The Guardian Browser will be provided during the technical check and on the day of the
exam;

Internal or external loudspeaker; computer microphone/web camera microphone (headsets or in-ear
headphones are not permitted);

Integrated or mobile web camera; a mobile web camera is recommended (the camera must be able to
be moved so that the invigilator has a 360° view of the room, including the table surface. If
necessary, keep a mobile phone with a camera to hand if your camera cannot move 360°);

Your computer must be connected to a power source during the entire examination;

Keyboard language: German (Instructions).

Spatial prerequisites:

Q
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You are alone in the room during the entire examination period (pets or children are also not
permitted);

Your examination room may only have one door:

The door and windows of the room are and remain closed. During the examination, you should sit in
such a way that the invigilator or the examiners can see the door;

The space is not open to the public (no cafés etc):

Rooms with large glazed walls are not permitted:;

There are only materials on the desk that serve the purpose of examinee identification (no books,
electronic devices, additional monitors, etc);

Your examination room must be well lit.

Detailed information on the examination rules can be found in the Annex to the Examination Guideline and
Terms and Conditions for Exam Administration; the current version shall apply. There, you can also read about
the consequences of disregarding the examination rules.
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4. HOW DOES THE EXAMINATION WORK?
A. EXAMINATION BOOKING

You can only book the online German examination online via the Goethe-Institut Webshop.

You first select an examination period. You can then set your exact date later in the examination booking
process. Please note that you can currently only book the date for the written part of the examination in our
Webshop. The date for the oral part of the examination will be set by the Course Office of your Goethe-
Institut and communicated to you in good time by e-mail.

You need an account at “Mein Goethe.de” to take the examination. If you do not have one at the time of
booking, you will be asked to create an account during the booking process. Instructions for creating the
account can be found in the Annex.

During the booking process, you must agree to the Specific Privacy Policy of the online German examination,
and confirm that you have completed the technical check and are in the country in which you have booked
the examination at the time of the examination. With your booking, you also confirm that you have
acknowledged of the Examination Guideline and Terms and Conditions for Exam Administration. These will also
be made available to you during your booking.

You will receive all the information you need for the oral part of the examination from the Course Office.

Please note that the online German examination can only be booked by people aged 18 and over.
B. TECHNOLOGY CHECK

Before registering for the online German examination, please check whether you fulfil or can fulfil the
technical requirements. You can also find an overview of this under 3. Technical and spatial prerequisites.
We also recommend that you run the Meazure Learning™ technical check on the device you will be using for
the exam before booking. To do this, the Guardian Browser must be installed. The instructions of the
technical check are in English. Click here for the technology check.



https://go.proctoru.com/testitout
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C. IDENTITY CHECK

Your identity will be checked before each partial examination stage. To do this, you will need a valid official
ID document with a photo, which you show to the invigilator or the examiners via web camera.

To view your own video, please click on the Rec-button.

© Guardian Browser = 0

-
U Prechecks | Proctort +
¢ - Q. https://apiproctoru.com/students/fulfillments/f18072fb-5090-4941-8ebc-45e5499edcab/prechecks > H

? Goethe-Zertifikat Al: Start Deutsch 1 O Connecting to Proctor

‘?ﬁ

Goethe Testing
(D Wait time is longer than expected

Average wait time: 5 minutes

In order for your proctor to connect, please ensure the proctor support app
(Support-LogMelnRescue) with the {J icon is running and visible in your
taskbar or dock

© Once they've connected, your proctor will help you launch the exam

© Your exam timer will not start until you're redirected into your exam

© For security you will be automatically locked out of all other applications during the |

exam v

D. 360° ROOM CHECK

In order to ensure that you are alone in the room, that there are no unauthorised aids in the room and that
the door and windows are closed, a 360° room check is carried out before the start of the examination. The
invigilator in the written examination and the examiners in the oral examination will conduct the room check,
during which they will check the examination room and your desk (on and under the table top).

You start the room check by slowly showing the entire examination room. To do this, move your camera or
laptop around the room. The invigilator can give you even more precise instructions here, for example,
filming more slowly, showing a section of the room more precisely or pointing the camera up and down.

You then show your desk: you film both the top and bottom of your desk.
The room check can be repeated at any time during the examination. This is not part of the processing time
of your examination.

A room check includes (but is not limited to):

- Recording of the entire examination room,
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- Ascertaining doors and windows,

- Checking curtains,

- Table top and bottom,

- Observing shelves and other objects that are difficult to recognise, or large objects.

During the room check, you show the entire examination room. If it contains items that you do not wish to
share with the invigilator or examiners or that you wish to have recorded (e.g. family photos, private
souvenirs, etc.), it is your responsibility to remove these items from the room before the examination begins.

You must also show that all technical devices in the examination room are switched off. You can either move
your devices to another room or switch them off in front of the invigilator or examiner during the briefing.

5. PERSONAL CHECK

In the next step of the authentication process, you as a person are subject to a more detailed check by the
invigilator or the examiners. First, please film yourself from head to toe.

You will be asked to show your forearms to check that you are not wearing jewellery, a watch or a
smartwatch.

The examiners will ask you to show your ears so that they can check that you are not using headphones.
Your ears and face must be clear and visible throughout the examination, and must not be covered by hair, a
hat or similar items. Jewellery worn in the facial area, hair accessories and accessories close to the face -
such as scarves, shawls and ties - are not permitted.

Religious headgear is permitted, but here too the ears must be visible during the examination.

If you are wearing glasses, you must take them off briefly and point them at the camera. The wearing of
sunglasses is not permitted during the examination.

6. PROCEDURE FOR THE WRITTEN PART OF THE EXAMINATION

On the day of the examination, log in to “Mein Goethe.de”. Use the e-mail address you provided when you
booked the online German examination.
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O GOETHE
@ INSTITUT

LOG IN

Email

®

Password

Forgotten your password?

Stay logged in?

New to the Goethe Institute? Find out mor

Select the “Examination” tab here. The current examination is displayed at the top.

{% Home page
&% courses
& Exams
0 onleihe

@ Newsletters

My profile

Account settings

Exams

Customer number: 0062052080

Enter registration code

If you have received a registration code from us to add an exam, enter it here.

Reglstration code *

In order to access the examination, click “Go to Online German Exam”. The link can be clicked from 2 minutes
before and until 60 minutes after the booked exam time.

Goethe-Zertifikat A1:
Start Deutsch 1 ODP

Date: 11/03/2024, 10:00 - 11:35
Location: Online

Exam Details

Link active from 15 minutes before the
booked exam time.
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After you have clicked “Go to Online German Exam”, you will be redirected to the Meazure Learning™ page,
our virtual exam monitoring service provider, and asked to open or install the Guardian Browser. Among

other things, this prevents other programmes from being used or screenshots from being taken during the
exam.

Launch Guardian or Download for First Time

if Guardian is already installed, click Open Guardian Browser from the browser pop-up to continue

New to Guardian? Click Download below to install. Once installed, you may ret

Download (Windows)

thes page to continue

Then allow access to your camera and microphone. Your audio and screen will be recorded from this point
on. In order to verify your identity, the next step is to take a photo of yourself and your ID document. After
that, the people check takes place and the room check begins. Click “Begin Exam” to connect to the

invigilator. The invigilator will then carry out the identity, people and room checks with you. If everything is
in order, you can then start the exam.

You start with listening, then reading and finally writing. The designated time is 65 minutes.
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You can jump independently between the individual parts of the examination (scroll forwards and
backwards).

21
Lesen 1

3. Ralf hatte am letzten Wochenende Geburtstag.
Lesen Sie die beiden Texte und die Aufgaben 3 bis 5. B
Kreuzen Sie an: Richtig oder Falsch. D Richtig
) Falsch

Liebe Carmen,

‘am kommenden Sanntag habe ich Geburtstag. lch mbchte gerne mit dir feiern und lade dich herziich zu meiner Party am 4. Ralf hat nur zwei oder drei Leute eingeladen.
‘Samstagahend ein. Wir fangen um 21 Uns an. lst das okay for dich? Es werden viele Leute da sein, die du such kennst.

Kannst du vielleicht sinen Salat mitbringen? Und vergiss bitte nicht einen Pullover oder eine Jacks! Wir waklen nmiich O Fichtig

drauflen im Garten feie.

Ich freue mich sehr auf dich! O Falsch

Bis zum Wochenende
Ralf

5. Die Party findet drauBen statt.

O mentg [
O Faisch
L3

In the lower part of the view, you can open an overview that shows you which tasks have already been
processed and which you still need to process.

HOREN 3 LESEN

O Aufgabe 5

LESEN 1 LESEN 1 LESEN 2
O Aufgabe 2

All answers are automatically cached.

You can edit your answers and texts until you either actively complete the written examination or the
available time expires.

The examination can finish in one of two ways:

1. The allotted time runs out.
2. You end the examination manually. Your submission is then final and cannot be revoked.

When the examination is completed, all examination monitoring efforts are also terminated. The recording of
the examination ends here. The Guardian Browser must be uninstalled manually.
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7. PROCEDURE FOR THE ORAL PART OF THE EXAMINATION

The scheduled date of the oral part of the examination is usually after the date of the written part. There
may be a maximum of 14 days between the two partial examinations. The Course Office will send you the
date and the Zoom™ access link in your examination invitation e-mail. You do not need to install a browser
extension for the oral part of the examination.

On the day of the examination, click on the Zoom™ link and then on “Open” or “Open meeting”.

Diese Website versucht, Zoom Meetings zu 6ffnen.

https://us02web.zoom.us mochte diese Anwendung offnen.

l:l us02web.zoom.us immer erlauben, Links dieser Art in der zugeharigen App zu &ffnen

Offnen Abbrechen

Klicken Sie Zoom Meetings starten auf das vom Browser angezeigte Dialogfeld

Wenn Sie kein Dialogfeld sehen, klicken Sie unten

Indem Sie an einem Meeting teilnehmen stimmen Sie unseren Nutzungsbedingungen und
Datenschutzrichtlinien zu

Meeting erdffnen

You will have to wait briefly in the waiting room before the examination. This usually takes a few minutes.

Please activate your camera and microphone by clicking on the respective icon. If the symbols are not
crossed out, the camera and microphone are activated.
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Change Your Zoom™ or browser settings, respectively, so that you are in full screen mode.

Sprecher

v Galerie

Selbstansicht ausblenden

Teilnehmer ohne Videolbertragung anzeigen

Zu Vollbildmodus wechseln

Select the gallery view.

Sprecher

v Galerie

Selbstansicht ausblenden

Teilnehmer ohne Videolibertragung anzeigen

Zu Vollbildmodus wechseln

The briefing for the oral part of the examination is analogous in form and content to that for the written part,
and is carried out by the examiners.

In the last step of the briefing, you must share your screen. Please ensure that all other programmes are
closed. For data protection reasons, we recommend that you remove private files before the examination, so
that they are not visible to the examiners while you are showing your screen.

Sicherheit Teilnehmer

Now, the examination begins.
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8. EXAMINATION RESULTS

You can view the examination results via “Mein Goethe.de” after you have completed both compulsory parts
of the examination.
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9. RECOMMENDATIONS FOR TECHNICAL OPTIMISATION

A. TROUBLESHOOTING ASSISTANCE REGARDING ISSUES WITH THE
CAMERA AND/OR MICROPHONE

Written part of the examination: Please ensure that all applications that have access to the camera and
microphone or your screen are closed.
Programmes such as Skype™, Teams™ or Zoom™ must be fully closed manually.

Oral part of the examination: all programmes that have access to your microphone, camera and screen must
also be closed during the oral partial examination. The exception is Zoom™, which is required to perform the
examination.

In the Zoom™ settings, make sure that you have selected the camera and microphone that you want to use
for the examination. If you want to use Zoom™ in the browser, check whether you have given your browser
the necessary authorisations to access the camera and microphone.

B. TIPS FOR IMPROVING THE INTERNET CONNECTION

The online German examination requires a robust and stable internet connection to support screen sharing
and remote invigilating software. Issues with stability or speed may prevent you from performing the
examination or cause problems during your examination. Please ensure that nobody else is using the internet
(especially data transfer via streaming services, uploading or downloading, online gaming) while you are
taking the examination.

If you are logging in via a WiFi connection, please connect an Ethernet cable or move as close as possible to
the router.

C. PERFORMING THE EXAMINATION ON COMPANY PCS

You will require administrator access to your computer to download the Guardian Browser. If you are taking
part in the examination on a work computer, there may be firewalls that prevent this extension from being
downloaded. We recommend that you contact an IT administrator at your company before registering for the
examination to check whether this installation is possible. Alternatively, you will have to switch to another
device.
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10. PROCEDURE IN THE EVENT OF TECHNICAL DIFFICULTIES

A. INTERRUPTION OF THE INTERNET CONNECTION DURING THE
EXAMINATION

If you lose connection to the invigilator or the examiners during the examination, you can reconnect and
continue the examination. In the event of such an interruption, the room check and personal check shall be
repeated.

If you experience any technical issues during the examination but are still connected, you can contact the
invigilator or the examiners via the chat function. The time needed to solve your problem will not be
deducted from your examination time. However, you must also repeat the room check and personal check
here.

B. CONNECTION TO EXAMINATION NOT POSSIBLE

Written part of the examination: in order to access the written part of the examination, you must register at
MeinGoethe.de. The link to the examination - under “Examinations” - can be clicked from 2 minutes before
the start of and up to 60 minutes after the booked examination time. If you are unable to click on the link,
please refresh your browser. If you experience any issues with starting the examination, make sure that the
time and time zone are set correctly on your computer. If you are able to click on the link at MeinGoethe.de
but experience technical problems when accessing the examination you must contact Meazure Learning™
technical support immediately.

Oral part of the examination: if you experience technical problems when dialling into the virtual examination
room on Zoom™ that you cannot solve independently, you must contact the examiners or the Course Office.

Before the examination day, be sure to check whether your Internet connection is stable and switch off all
other devices connected to your network if necessary.
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11. TECHNICAL SUPPORT

A. TECHNICAL SUPPORT DURING THE WRITTEN PART OF THE
EXAMINATION

If you experience any issues before the written part of the examination, you must contact Meazure Learning™
Support.
You can do this in two ways:

- Telephone
- Live chat

Telephone:
- USA and Canada: +1 (855) 772-8678
- (Canada (French-speaking): +1 (888) 900-0005
- United Kingdom: +44 (808) 168-1055
- Australia; +61 (1800) 841-822

+61 (1800) 957-152
Live chat: https://auto.proctoru.com/chat/, available 24/7.

If you have any problems during the written part of the examination, you can contact the invigilator via the
chat function. You will only be forwarded to support if the invigilator cannot solve your problem. The time
needed to solve your problem will not be deducted from your processing time. This means that the invigilator
interrupts the examination until you no longer need help.

Support from the invigilator is only possible if you are connected to the Internet.
B. TECHNICAL SUPPORT DURING THE ORAL PART OF THE EXAMINATION

If you experience any technical problems when accessing the oral part of the examination that you cannot
solve independently, you must contact the examiners or your Course Office.

During the examination, when you are already in the virtual examination room, the examiners can support
you and help you solve issues as they arise. You can do this verbally or in writing via the chat function. The
examination will only continue once your problem has been solved. Communication takes place in the
national language, and is not included in the assessment of your examination. In the event of any major
technical issues, the examination must be cancelled.

You also have the option of contacting the Course Office by telephone or e-mail.

Do you have questions to which you have not found answers in this manual? Take a look at our
FAQs!



https://www.goethe.de/ins/cs/de/spr/prf/gzsd1/odp/ofa.html
https://www.goethe.de/ins/cs/de/spr/prf/gzsd1/odp/ofa.html
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Checklist for participants:

Account created via “Mein Goethe.de”

Meazure Learning™ technical check carried out
Keyboard language changed to German

Mobile web camera and smartphone ready
Valid identity document with current photo
Suitable room (see above: “Room requirements”)
Examination room prepared

Workstation with door in the back

Read the handbook, Examination Guideline, Terms and Conditions for Exam Administration and privacy
policy

Diligent preparation @

[ I Iy Iy Iy Wy Wy

(W]
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Note: these instructions are examples for the Windows and Mac OS operating systems. The individual steps may
vary depending on your operating system. Please find out in good time how to change the keyboard setting on
your device and check the setting before the examination.

WINDOWS

Install the right language:

1. Open the settings via the “Start” menu
2. Select “Time and Language”
3. Select “Language”
4. “Add language” > Select “German” - “Continue” - Uncheck “Set as my Windows display language”,
“Speech recognition”, “Handwriting” = “Install”
L Settings
@ Home Language
Find a setting pel |
=l - (2]
Time & Language Windows display Apps & websites Regional format
English (United Kingdom) English (United Kingdom) English (United Kingdom)
Date & time
g
Region Keyboard Speech
English (United Kingdom) German (Germany)

A* language

Windows display language

[}

Speech

English (United Kingdom) v

Windows features, like Settings and File Explorer, will appear in this
language.
Preferred languages

Apps and websites will appear in the first language in the list that they
support.

Add a language
L guag

=1 English (United Kingdom) AF
A—?—

=z German (Germany) FE8 &y
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Activate display in the Task Bar:

Right-click on the Task Bar

Select “Task Bar Settings”

Select “Activate or deactivate system icons” = Set “Input indicator” to “On”

Abbreviation (e.g. DEU for German) is now displayed in the Task Bar, by clicking on the abbreviation
all installed languages are displayed and you can quickly switch between the input languages.

AN =

English (United Kingdom)
United Kingdom keyboard

German (Germany)
German keyboard

Serbian (Latin, Serbia)
Serbian (Latin) keyboard

Chinese (Simplified, China)
Microsoft Pinyin

English (United States)
US keyboard

Language preferences

14:30
® i V) P NG 31/01/2024 =
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MAC

1. Open “System Preferences”

2. Click on “Keyboard”
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3. Select “Input Sources”, click on plus symbol, select language (e.g. German) > “Add”




Page 22, Goethe-Zertifikat A1: Start Deutsch 1 (online) - Handbook for examination participants

Estonian

Faroese
Finnish




Page 23, Goethe-Zertifikat A1: Start Deutsch 1 (online) - Handbook for examination participants

4. Tick the “Show Input in menu bar” box
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INSTRUCTIONS FOR REGISTERING AND LOGGING IN TO MEIN GOETHE.DE FOR THE FIRST
TIME

You must create an account at Mein Goethe.de before/when you book an online German examination, so that
yOouU can see your booked examination and the examination result later.

Below, you will find the steps on how to sign up and log in.
At www.goethe.de you will find access to the Mein Goethe.de portal (top right).

Q t1 Easy toread & My Goethede A~ English v

My Goethe.de X

German Language Culture My courses and exams Locations
Deutsch fOr Dich —

Library
Newsletter

My profile

”

Click on it and the drop-down menu opens.

Click Log in again in the drop-down menu.
A

LOG IN

Email

Password @

Forgotten your password?

Stay logged in?

New to the Goethe Institute? Find out more

REGISTER «


http://www.goethe.de/
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Please enter your e-mail address, a password of your choice and your country or region.

REGISTER

Register free of charge and take advantage of
all the Goethe-Institut offers: Learning
platform and "German for you" community,
Book German courses and exams, Library
catalogue and loans, Newsletter and apps

E-mail

|

Password

Country / Region v

Please take note of the applicable conditions and the Privacy Policy. Complete the process by clicking on Sign
Up.

In order to successfully complete the registration process, please open the e-mail with the sender noReply-
kdf2 and the subject Mein Goethe.de / Activate access in your e-mail inbox.

Vv Ven: . meReply- A2 ggoathe. de O

Wilkommen bes Mein Goethe.de. Bitte kicken Sie auf den folgenden Link, um Thren Zugang 2u aktvieren und itve E-Mal- Adresse 7u bestatgen

btoa/imye.goethe oo/l TCTL = Jrhohen 2 o4 8 SN2 Kh S SRoct = ceDE

Wenn dor oben angegebens Link nicht FunkDoniet, kopmren Sw 0k URL 0 das Adressiald enes neven Browsefenstens
BT MTWOrTen S rchT aul ese E-Mal. Antworten auf dese Nachvicht werden nicht abenufen oder Deantwortet

| Wenn Se Sh recNt Del Man Goethe 06 reasineT Raben, kinnen Se dese £-Ma ononeren
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Click on the confirmation link contained therein. The screen you are already familiar with then opens. Enter
your e-mail address and password, then click on Log in.

=0

(/ -~ GOETHE
\(g:////,r INSTITUT

LOG IN

Password
Forgotten your password?
Stay logged in?
New to the Goethe Institute? Find out more

You will then be taken to the start page of your account.

MEIN GOETHE.DE

Willkommen Han

§T Kurse
& Profungen
I onleihe

< Newsletter

Mein Profil

Kontoeinstellungen

Kurse

Informationen zu Ihren Kursen und Zugang zu Ihren Kursraumen auf der
Lernplattform

Kurse —
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Click on Examinations in the navigation bar on the left to display your examination. If your check is not
displayed, you can also add it using your customer number or registration code.

e
{ Startseite PrUfungen
BT Kurse

Kundennummer: 0062052080
@ onleihe
< Newsletter

Registrierungscode eingeben

Mein Profil Wenn Sie von uns einen Registrierungscode erhalten haben, um eine Profung
hinzuzufogen, geben Sie diesen hier ein.
Kontoeinstellungen

Reglstrierungs-Code: *

=) =
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You must share your screen and open the Task Manager (Windows)/the Programme Manager (MacOS) before
the examination/at the request of the examiners in the oral part of the examination, so that the examiners
can see the programmes running on your device.

Below you can see the various options for opening the Task Manager or Programme Manager.
> Windows

Windows offers several ways to open the Task Manager. The instructions and illustrations refer to Windows
10, but are also valid for Windows 7 and 8, with a few exceptions.

If you are not sure which version of Windows you are using, you can find out in the settings.

Option 1: If you press the three keys [Ctrl] + [Alt] + [Del] simultaneously on your keyboard, Windows opens a
menu with a blue background. If you select the "Task Manager" option there, the Task Manager opens in a new
window.

Note: If you are using Windows 7, the option shown is available to you under the name "Start Task Manager".

Option 2: Hold down the three keys [Ctrl] + [Shift] + [Esc] at the same time. The Task Manager will then open
automatically without the need for another mouse click.

Option 3: First right-click on the taskbar to call up the context menu. In this menu, select the "Task Manager"
option with the left mouse button. Windows 7 users will see the same function labelled "Start Task Manager".

Googlg

Toolbars

Suchen

Neuigkeiten und interessante Themen
Cortana-Schaltfliche anzeigen
Google Suche JXUEWEEN| -~ Taskansicht-Schaltfliche anzeigen
Kontakte auf der Taskleiste anzeigen
* Windows Ink-Arbeitsbereich anzeigen (Schaltfliche)
Bildschirmtastatur anzeigen (Schaltflache)

Touchpad anzeigen (Schaltflache)

Fenster iberlappen
Fenster gestapelt anzeigen
Fenster nebeneinander anzeigen

Desktop anzeigen
Task-Manager

/ Taskleiste fi
t die Google Suche? . Drei Jahrzehnte Klimaschutz: Jede § askdeiste fixieren

$¥ Taskleisteneinstellungen

H B 93 nf £ W % ] o - EUR/PLN - 7~ o @ 7 Q)
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Option 4: Right-click on the Windows icon (located in the left-hand corner of the taskbar). The corresponding
context menu will then open. Then select the "Task Manager" option.

Apps and Features
Mobility Centre

Power Options

Event Viewer

System

Device Manager
MNetwork Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings
File Explorer
Search

Run

Shut down or sign out

Desktop
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Option 5: With Windows 10, you will find the search field directly in the taskbar in most cases (otherwise in
the Start menu). Enter the search term "Task Manager". The search results displayed are automatically updated
as you type. As soon as the appropriate result appears, select it by clicking left in the "Highest match" area or
click on "Open" in the right-hand area.

All Apps Documents Settings

Best match

g Task Manager ’
System l -

Apps
Task Manager
@ Task Scheduler System

Settings

= Taskleisteneinstellungen Open

Taskleiste automatisch ausblenden Run as administrator

Pin to Start

=
= Infobereich der Taskleiste Open file location
=

Systemsymbole aktivieren oder
deaktivieren Pin to taskbar

Position der Taskleiste auf dem
Bildschirm

Symbole flr die Anzeige auf der
Taskleiste auswahlen

Desktopvorschau anzeigen, wenn
der Mauszeiger an das Ende der

pe task|h'm:1:z.;\—“

Note: If you are using Windows 7 or 8, the search function is just a click away: Open the Start menu by clicking
on the Windows button left.

In Windows 7, the search bar is immediately visible. Then enter the search term as described and confirm your
entry with the Enter key on your keyboard. In Windows 8, no input field is visible - you do not need this. Open
the Start menu and simply enter the search term on your keyboard. The operating system will automatically
start the search and display the results as usual.
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> Mac

Option 1: Click on the Apple logo in the top left-hand corner and then select the menu item "Quit now...".

Option 2: You can also open the Programme Manager with a key command. If you press the three keys
[Command] + [Option] + [Escape] simultaneously on your keyboard, Mac will open a new window.

Once you have opened the Programme Manager, you can select a programme and confirm your entry by clicking
on "Exit immediately".
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> Windows

1. Select the Start button, then select Settings > Devices > Bluetooth & other devices.
2. Select the Bluetooth toggle to turn it Off.

Note: The Bluetooth toggle only appears on your system when Windows detects a Bluetooth adapter.

All Apps Documents Settings More ¥

Best match

Bluetooth- und andere
Gerateeinstellungen

System settings

Eartings Bluetooth- und andere Gerateeinstellungen

System settings

% Block or allow pop-ups

B Block or allow third-party cookies
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Bluetooth & other devices

4+ Add Bluetooth or other device

Bluetooth
@ ) off

Bluetooth & other devices

5 Add Bluetooth or other device

Bluetooth

@ on

» Mac

1. 0On your Mac, choose Apple menu ® > System Settings, then click Bluetooth in the sidebar. (You may
need to scroll down.)
2. Click to turn Bluetooth on or off.

Note: If you're using an external USB Bluetooth adapter, the option may not appear in Bluetooth settings. Try
unplugging the adapter to turn off Bluetooth.
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1. Introduction

The Meazure Learning Guardian Secure Proctoring Browser is a web browser that incorporates features
needed for remote proctoring.

Exam participants will be required to download the Guardian Browser to utilize the online proctoring
services. The Guardian Browser can be downloaded from https://go.proctoru.com/testitout before starting the
exam or as a part of the exam launching process. It is recommended that exam participants download the
Guardian Browser (some days) before starting the exam. The Guardian Browser must also be downloaded in
advance to carry out the technology check.

Workflow:

Exam participants will be required to download and run the Guardian Browser, an executable file, prior to
beginning their online proctored session. The workflow is identical to downloading any other secure browser
on your Windows or Mac device, such as Chrome or Firefox.

(See section Instructions: How to install the Guardian Browser below)

It is also important to note that the Guardian browser requires administrative access to the exam participant
machine and is a persistent download. Therefore, the software will remain on the exam participant’s
computer until manually removed by the user. If you wish to take the exam on a company PC, please discuss
the download with your IT department in advance.

(See section Instructions: How to uninstall the Guardian Browser below)

2. Guardian Browser’s impact on exam participant’s computer
While in a proctoring session, proctors can:

- (Call the exam participant via audio through the Guardian Browser

- End a session in the Guardian Browser, resulting in video streams being terminated
- View a exam participant screen and webcam

- Meazure Learning support staff are able to chat via text within the browser

While in a proctoring session, the Guardian Browser can:

- Detect and prevent the use of multiple monitors

- Continuously monitor for and shutdown a list of denied applications and processes

- Prevent use of the system clipboard for copy/paste

- Detect and prevent access to unpermitted URLs

- Control the sizy of the Guardian Browser window (Kiosk Mode)

- Cache and cookie data necessary for normal browser functionality (this is cleared each time the
browser is closed)


https://go.proctoru.com/testitout
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- Detect all running applications: The Guardian Browser checks whether remote desktop applications
(remote access applications) such as TeamViewer, AnyDesk or RemotePC are installed on your
computer. If such applications are found, you will be asked to uninstall them

- Detect connected USB devices

- Detect connected Bluetooth devices

- Block the use of Google translate

- Block access to the contents of the URL bar

- Detect multiple keyboards and mouses

- Capture a unigue device ID for the exam participant machines

- Detect Windows activation status

- Detect virtual webcam use

While the Guardian Browser is used outside of a proctored session

The Guardian Browser locally stores cache and cookie information needed for normal browser navigation
and website usage

- This information is cleared each time the browser is closed whether in a Meazure Learning session or
not

- There is no information stored in or connection to Meazure Learning services while not in a running
session outside of the basic chat functionality available in the left-hand navigation menu

Guardian Browser does not

- Scan the computer for passwords or other personally identifiable information residing in the host
computer
- Copy files from the host computer to any other device
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Instructions: How to install the Guardian Browser

Here you can find out how to install the Guardian Browser in Windows:

1. Download Guardian Browser.
You can download the Guardian Browser before starting an exam by calling
https://g0.proctoru.com/testitout or during exam launching process.
Click on "Download (Windows)" button.

& @© M [) Proctory|Real People Real Proct X

C B ) https:/go.proctoru.com/testitout

[ Launch Guardian or Download for First Time

If Guardian is already installed, click Open Guardian Browser from the browser pop-up to continue.
New to Guardian? Click Download below to install.

Once installed, click Refresh to reload this page and then click Open Guardian Browser from the browser pop-
up to continue.

Download (Windows)

2. Click on “Open” (“Offnen”) button in the pop-up window.

Downloads P o - P

- Wie méchten Sie mit  guardian-browser-x64.ex..

Offnen Speichern unter

Mehr anzeigen
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3. Guardian Browser is opened.

| Downloads B Q- 5:>

1l guardian-browser-x64.exe [|[| 54

Wird gedffnet in 7 Sek....

Mehr anzeigen

4. Installation is running.

% Installation von Guardian Browser

@ Installation lauft, bitte warten...

5. When installation is finished, press “Refresh” to reload the page shown in 1. (if not refreshed
automatically).

2 @ @ [ Proctorl|Resl People. Real Proc X == - a8 X

C (3 https//go.proctoru.com/testitout ATy Q m = w® v @

[ Launch Guardian or Download for First Time

If Guardian is already installed, click Open Guardian Browser from the browser pop-up to continue.
New to Guardian? Click Download below to install.

Once installed, click Refresh to reload this page and then click Open Guardian Browser from the browser pop-
up to continue.

Download (Windows)
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Instructions: How to uninstall the Guardian Browser
Here you can find out how to uninstall the Guardian Browser in Windows:
1. Select the Start button and search for Guardian Browser (Windows 11) or click on All apps (Windows
10) before this step.
2. Right-click on Guardian Browser and then select Uninstall.
Here you can find out how to uninstall the Guardian Browser on the MAC:
1. Open Finder > Applications and search for Guardian Browser.

2. Right-click on the Guardian Browser and select Move to bin.
3. Then empty the recycle bin.
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