cla Goethe-Institut (Goethe-Instituts e.V.), Oskar-von-Miller-Ring 18, 80333 Miinchen, Buic (“Goethe-
Institut” hodc “Chung t6i”) danh cho viéc dang ky cac khda hoc va dang ky thi cling nhu mua hang

Khay: D& dé doc han, viéc sir dung dong thdi cc hinh thirc néi cu thé vé gidi tinh dudc bd qua. T4t ca
cac chi dinh ca nhan ap dung cho tat ca cac gidi tinh.
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Nh{ing di€éu khoan va diéu kién chung sau day ("GTC") ap dung cho toan bd moi quan hé hgp dong gilra
Vién Goethe va ngu’c‘ji tiéu dung hodc cac doanh nghiép (“Khach hang”, “Hoc vién khda hoc”, “Thi sinh du
thi” hoac “Quy vi”) dat mua nhitng dich vu tinh phi cia Vién Goethe (Dat khda hoc, dang ki cac ki thi cling
nhu cac dich vu khac hodc mua hang). P& st dung nhitng dich vu mién phi trén trang web goethe.de, cac
Diéu kién sir dung duge ap dung. Néu doanh nghiép st dung nhiing diéu khoan va diéu kién chung trai
ngudc hodc bd sung, thi hiéu luc cla chiing s& bi phti nhan; chidng chi trd thanh modt phan cua hgp ddng
néu dugc chlng t6i déng y ro rang.

a. Ky két hgp dong théng qua trang web cda ching téi

Bang viéc dua ra cac san phdm (khda hoc, ky thi va hang hda) 1&n trang web, chiing téi cung c&p dich vu
c tinh chét rang budc dé ky k&t hgp ddng v& mat hang nay. Quy vi c6 thé chinh stra ndi dung nhap cua
minh bat Ky IUc nao trude khi gCri don dat hang c6 tinh chat rang bubc, bang cach st dung nhfmg cong cu
chinh sra dugc cung céap va glal thich trong quy trinh dat hang. Hgp dong dugc ky két khi quy vi chap
thuan chao hang daGi vdi nhng san phdm nam trong gid hang thdng qua viéc badm nut d&t hang. Ngay sau
khi guii dan dat hang, quy vi s€ nhan dudc xac nhan qua email.

Nh{fng ngdn ngl dugc st dung dé ky hgp déng bao gdbm

e cho céc khda hoc va ky thi & Blc va Ao: Tiéng Dlrc, Tiéng Anh, Tiéng Phap, Tiéng Y, Tiéng Tay
Ban Nha, Ti€ng B6 Dao Nha (Brazil), Ti€ng Nga, Ti€ng Tho Nhi Ky, Tiéng Trung

e cho cac khda hoc va ky thi cla Vién Goethe G cac qulc gia khac: ti€ng D¢ va ti€ng qubc gia s@
tai

e Cac khoda dao tao gido vién: ti€ng Durc

Chung t0i s€ luu lai nGi dung hgp dong va gui cho quy vi thdng tin dat hang va diéu khoan va diéu kién
cua chlng t6i qua email. Vi ly do bao mat, sé khong con cé thé truy cap ndi dung hgp ddng qua internet.

b. Ky két hgp dong ngoai trang web cua chdng téi

Quy vi cling co thé dang ky céc khda hoc va ky thi ciia chiing t6i thdng qua mau dan déng ky. Quy vi c6
thé nhan dudc mau don déng ky thong qua Goethe-Institut tai dia phUdng hodc qua internet. Nhifng kha
nang dang ky cu thé s& dudc néu trong mau don dang ky hodc tai phdn md ta san pham trén internet.

(1) Ky két hgp dbng qua fax hodc buu dién

Néu nhiing phuang thirc dang ky nay kha dung, mau don d&ng ky da dién co thé dugc guri lai cho ngudi
nhan don dugc ghi trong mau don dang ky qua fax hodc qua dudng buu dién.

Goethe-Institut dia phu‘dng sé quyet dinh xét duyét tham gia. Lich cac khda hoc va ky thi hién tai cling nhu
han ddng ky dugc néu trén cdc mau don déng ky hodc trong phan md ta san pham trén internet. Chi
nhitng don déng ky dudc ndp ding quy céch va ding han mdi dugc xem xét, néu con dd chd. Théng
thudng doi vai viéc nay, trinh tu thdi gian dang ky mang tinh quyét dinh.

Quyét dinh tham gia s& dudgc théng bdo cho quy vi béng van ban trong vong ndm ngay ké tlr khi chlng t6i
nhan dugc don dang ky. Quyén tham gia khda hoc hodc ky thi chi ¢cd hiéu luc sau khi nhan dugc van ban
chdp thuan. Nhirng nguGi mudn tham gia nhung khong dugc nhan sé dudc thdng bao vé quyét dinh nay
sém nhat bang van ban.

(2) Ky két hgp dbéng qua email

Néu phuadng thirc dang ky nay kha dung, mau dan dang ky da dién cé thé dudc gui lai cho ngudi nhan
dan dugc ghi trong mau don dang ky qua email.

Khi gtri mau don dang ky da dién hoan chinh, quy vi da gli mot dé nghi cé tinh rang budc phép ly vé viéc
ky k&t hgp d6ng cho san phadm. Quyét dinh tham gia s& dudc théng bdo cho quy vi bang van ban trong
vong ndm ngay ké tr khi chiing tdi nhan dugc don déng ky. Trong trudng hop dudc nhén, hgp ddng trd
nén co hiéu luc. Quyén tham gia khda hoc hodc ky thi chi ¢ hiéu Iuc sau khi nhan dugc van ban chap
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thuan. Nhiing ngudi mudn tham gia nhung khong duge nhan sé dugc thong bao vé quyét dinh nay sém
nhat bang van ban.

Muc 2 b. (1) doan 2 c¢6 hiéu luc tuagng Ung.

Hgp dong nay bao ham diéu kién, rang

= dGi vGi moi khda hoc: cac thdng tin trong don dat hang cua quy vi phu hgp vdi nhiting di€u kién xét
nhan can thiét dudc néu trén trang web va vao thdi di€ém bat dau khda hoc, quy vi d& dat dd tudi
tGi thi€u dugc néu trong phan mo ta san pham.

*= Trong trudng hgp dao tao gido vién: cac yéu cau nhap hoc dudc néu trén trang web (dac biét 1a
kinh nghiém giang day bat budc) dudc dap Ung.

= dai vai cac khoa hoc theo nhdm va ky thi theo nhém: phai dat du s6 lugng nguGi tham gia tGi thiéu
dugc néu trong phan mod ta san pham.

= Bai kiém tra xép I3p (truc tuyén) dugc yéu cau trong md ta san phdm (sau day: "Bai kiém tra xép
IGp) dugc hoan thanh dudng han.

= d3Gi v3i cac ky thi: nhitng ngu'Gi tham gia dap (’ng cac yéu cau tham gia theo § 3 clia cac quy dinh
kiém tra tudng Ung clia Vién Goethe.

=  POGi vGi cac khda hoc danh cho tré em va thanh thi€u nién: Viéc dang ky chi dugc thuc hién bdi
cac dai dién hgp phap vdi tu cach la doi tac hgp dong va moi van ban cam két/dong y can thiét
da dudc nOp cho Vién Goethe (vi du: qua email hodc fax) sau khi da hoan tat dang ky.

NéEu hgp dong khong dudc ky két do khong dap Uing mot trong nhitng diéu kién hgp dong, hoc phi hodc 1é
phi tham gia ky thi s& dugc hoan tra.

D6i vai cac khéda hoc va ky thi, don gid dudc néu trén trang web tai thdi diém dang ky dugc ap dung.

Chi phi van chuyén cling cé thé dudc tinh thém vao don gid hang héa, néu cd. Thong tin chi tiét vé mdc
chi phi van chuyén dugc néu tai thdng tin san pham.

Cé6 thé thuc hién thanh toan bang nhifng hinh thirc thanh toédn dudc néu trén trang web cham nhét vao thdi
diém bat dau quy trinh dat hang. Cé thé lua chon hinh thifc thanh todn moi Ian dat hang. Quy vi khong cé
quyén yéu cau st dung mot hinh thlc thanh toan nhat dinh nao.

a. Cac khda hoc nhdm

D6i v8i nhitng khda hoc nhdm riéng 1€, s6 lugng ngudi tham gia t6i thiéu dudc néu trong phdn md ta san
pham lién quan dugc ap dung. Viéc x&p I8p theo trinh d6 va nhdm hoc dua trén két qua bai kiém tra x&p
I8p, néu diéu nay dudc yéu cau trong phan md ta san pham. Vi ly do dam bao chét lugng, mot bai kiém
tra x€p 18p thudng dudc yéu cau cho cac khdéa hoc ngdn ngilr cho khach hang mdi. Viéc khdng lam bai
ki€ém tra x&p I3p kip thdi c6 thé dan dén viéc khéng dugec nhan vao hoc. Viéc lam bai kiém tra x&p I3p phai
dudc thuc hién trong mdt thdi han nhét dinh, duge néu cu thé trong phdn mé ta san phdm. Théng tin thém
vé bat ky bai kiém tra vi tri can thiét ndo va quy trinh cla ching cé thé dudc tim thdy trong md ta san
ph&m tuong ('ng.

Hgp ddng chi ¢ hiéu luc véi diéu kién dat duge s6 Iugng ngudi tham gia t8i thi€u cling nhu’ hoan thanh
dung han bai kiém tra x€p I6p dudc yéu cau, néu cd, xem diéu SO 3 trang 2.

b. D&iva hdy cdc khéa hoc va ky thi

Khong anh hudng dén guyén rut tién theo luat dinh cua ban:
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Viéc ddi khoda hoc (vi du: thay déi lich hoc) chi ¢ thé dugc thuc hién trong cac trudng hgp ngoai 1€, néu
dudgc su dong y cla Vién Goethe. N€u khong c¢6 thoa thuan gi khac, 1€ phi moi [an thay doi la:

L& phi thay doi

Cdc khoéa hoc bén ngoai Puc va Ao 5% hoc phi

Cac khéa hoc ¢ buc va Ao Phi dat lai cho 60 €, ngoai 1€ cho cac khda
hoc truc ti€p: dat lai cho dau tién do quyét
dinh thi thuc tiéu cuc, vdi diéu kién ngudi
tham gia cung cdp bang chirng tuong Ung.

Trir phi cd thda thuén khac,, viéc thay d6i ky thi chi cé thé dugc thuc hién trong cac trudng hop ngoai 1€,
néu dugc su dong y cla Vién Goethe.

Hoc vién khda hoc hodc thi sinh tham gia thi ¢ thé hly dang ky béng van ban (van ban, qua fax hodc
email) pht hgp nhifng diéu kién sau day:

Lé phi hay hgp dong

Hay hgp dong... Cac khda hoc bén ngoai  Cac khdéa hoc @Pde Cac ky thi
bdc va Ao va Ao

t8i 4 tuan trudc khi 10 % hoc phi 160 € 100% |€ phi thi

bat dau

t6i 1 tuan trudc khi 20 % hoc phi 30% hoc phi, t8i 100% |€ phi thi

bat dau thiéu 160 €

t6i 1 ngay trudc khi 30 % hoc phi 50% hoc phi, tGi 100% I€ phi thi

bat dau thi€éu 160 €

sau khi da bat dau 100 % hoc phi 100% hoc phi 100% |& phi thi

Thdi han dudc tinh tir thdi di€m Goethe-Institut nhan dudc tuyén b hly hgp déng.

Hoc vién c6 thé hiy mién phi d8i véi chd & da dat (néu cd) 4 tuan trude khi khda hoc bt dau. Viéc hly
mudn han 1a khdng thé. Tién thué nha sé phai dudc thanh toan day du, ngay ca khi khong s dung cho &,
néu chlng t6i khdng thé tim dudc ngudi thué khac trong thgi gian da dat thué.

Hoc vién hoac thi sinh tham du ky thi 6 quyén tu do chng minh rang chlng tdi khdng bi thiét hai hodc chi
bi thi€t hai nhd trong viéc thay doi hodc hlly hgp dong.

Moi quy dinh phap luat qudc gia c6 tinh chat bt budc khdng chiu anh hudng cta diéu khoan nay.
c. Ky hanva thanh todn

Can thanh toan toan b0 hoc phi hodc I€ phi thi (hoc phi khéa hoc va/hoac 1€ phi thi) dung thGi han
dudc néu trén hda dan. Piéu nay cling dp dung cho cai goi la san pham hoc tap két hgp. San phdm hoc
tap k&t hdp 1a nhitng s&n phdm ma theo méd ta san phdm, bao gdbm ca giai doan hoc truc ti€p (khda hoc)
va k¥ thudt s8. Cac san phdm hoc tap két hop dudc danh ddu nhu vy trong md ta san pham.

Hoc phi cho céc khéa hoc tif xa can dudc thanh todn thanh nhiéu khoan, ct mdi ba (3) thdng mot Ian.
Han thanh toan khodn dau tién Ia hai tuan sau khi nhan dugc hda dan. Han thanh toan cho nhitng khoan
ti€p theo la vao mung M&t cac thang th(r 4, 7, 10, 13, 16, 19 va 22, tuy theo viéc khda hoc kéo dai bao
nhiéu thang. Viéc thanh todn c6 ddng han hay khong chd yéu dua trén ngay nhan dudc thanh toan vao tai
khoan ghi trén hoa dan cua Goethe-Institut. Hoc vién cé quyén thanh toan toan bo hoc phi cho ca khoda
hoc mét lan duy nhat sau khi nhan dugc hdéa don. Moi 1€ phi phat sinh do ngan hang cua hoc vién lién
guan dén viéc thanh toan hoc phi la do hoc vién chiu.

Moi 1é phi phat sinh do ngan hang cta hoc vién lién quan dén viéc thanh toan hoc phi la do hoc vién chiu.
Goethe-Institut khdng thu bat ky khodn 1é phi giao dich dac biét nao.

Khéng thé bat dau hodc tiép tuc khda hoc hodc ky thi néu hoc phi khéng dudc thanh todn dling thdi han
da thda thuan. Trong trudng hdp nay, Vién Goethe cé quyén nhudng suat hoc cho hoc vién khac.
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d. Pham vidjch vy

Hoc phi khoa hoc bao gébm tham gia khéa hoc tuy thudc vao loai khda hoc, chinh stra va nhan xét cac
nhiém vu va bai kiém tra trong khda hoc tuang (rng, ho trg chuyén mon va cap xac nhan tham gia.

D& vdi cac khoda hoc tir xa, hoc phi cling bao gdm tai liéu khda hoc va chi phi véan chuyén tai liéu dén tay
hoc vién.

Théng tin chi ti€t hon (bao gdm thdng tin vé& bat ky tai liéu khda hoc nao) cd thé dudgc tim thdy trong phan
mo ta san pham tudng Ung.

e. Nha d khi hoc cdc khda danh cho ngudi Idn (tai Durc)

Theo y&u ciu va tly vao tinh trang san cd, Vién Goethe cho thué cha ¢ dudc trang bi ni that tai cac dia
diém riéng lé trong subt thdi gian cua mot khda hoc da dat hoac sap x€p cho G tU cac chu nha khac.
Thong tin vé cho & dudc néu bai déng cho thué, khong thé dén xem trudc.

Chd & chi dudc cho thué ngdn han theo thdi gian khdéa hoc. Ngay don dén & 1a ngay khdi hanh dugc cong
b8, ngay don ra la ngay chuyén di dugc cong bd. Hgp dong thué nha chdm dut vao ngay chuyén di,
khong can thdng bao chadm dut hgp dong. Néu bén thué van ti€p tuc st dung tai san thué sau khi hét thdi
gian thu€, diéu do khong gia han mGi quan hé thué. Viéc khach khira clia hoc vién nghi qua dém céan phai
dugc su dong vy ro rang clia bén cho thué, diéu nay dude dua ra néu dua trén Igi ich chinh dang cla hoc
vién.

Hoc vién chi dudc str dung phong thué vao muc dich &, tuan theo ndi quy chd &. Khdng dudc tu' y thay
déi phong thué. Hoc vién cam két vé sinh, thdng gid, sudi &m cac phong thué ding quy dinh, cling nhu’ st
dung moi dd dac va thiét bi thué mot cach can than. Hoc vién phai théng bdo ngay cho Goethe-Institut vé
cac thiét hai d6i véi phong thué, tda nha, cd sé vat chat va thiét bi thudc tdoa nha hodc manh dat va phai tu
stra chira néu hoc vién la ngudi gay ra thiét hai do khéng thuc hién tGt nghia vu tréng coi cla minh hay
bang bat ky cach nao khac.

Sau khi hgp dbng thué nha két thic, hodc khi hoc vién rdi di, hoc vién can don nha thué sach sé, tra lai
moi chia khda dugc trao.

f.  Nghia vu cda hoc vién hodc thi sinh dur thi
Hoc vién tham du mot khda hoc truc ti€p

e tu chiu trdch nhiém va chi phi dam bdo viéc luu tr( cla minh tai dia phuong dién ra khda hoc 1a
dung luat va hoc vién cé day da moi gidy phép nhap canh va luu trd / visa can thiét.

e tu chiu trdch nhiém ky hgp ddng bao hiém y t&, tai nan, bao hiém trdch nhiém phap ly va bao hiém
nha clra.

e cam két tudn tht ndi quy khda hoc va ndi quy tai dia diém dién ra khda hoc.
Hoc vién tham du mot khda hoc tir xa

e tu chiu trach nhiém dap Ung moi diéu kién ky thuat can thi€t va dudc néu trong thong tin dang ky
hoc d€ dam bao tham gia khda hoc.

e khbng dudc phép cong b6 hodc cho bén th(r ba bi€t cac di liéu truy cap vao cac nén tang hoc
va/hodc kiém tra ma Goethe-Institut cung cap cho hoc vién.

e da hoan thanh cac nghia vu cua ngugdi dung (doan van. 4. cia Diéu khoan sif dung).

Nghia vu cUa thi sinh du’ thi dudc néu trong quy dinh thi clr phién ban ¢ hiéu luc.
g. Ban quyén

Moi tai liéu khdéa hoc va bai thi (van ban, bai tp, cdu hoi ki€m tra, bai gidi, tranh anh, ma chuong trinh,
video va nhifng ndi dung khac) dugc bao vé ban quyén. Hoc vién chi ¢ quyén sur dung don gian cho muc
dich c& nhén trong khudn kho khoda hoc va khong cé quyén chuyén nhugng.

Ddc biét, hoc vién hodc thi sinh du thi khéng cé quyén sao chép tai li€u khda hoc hodc bai thi - du chi mot
phan - cho bén th( ba, cdng b8 hodc chuyén ti€p, dua Ién mang internet hodc cdc mang khac mién phi
hodc c6 thu phi, ban lai hodc st dung vao cac muc dich thuong mai. Khéng dudc tdy xd6a hodc g& bd moi
nh&n ban quyén, ky hiéu hodc thuong hiéu. Viéc vi pham ludt ban quyén cd thé bi truy c(tu hinh su.
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h. Chdm dut hop déng
(1) Céc khoa hoc tir xa

Thdi gian hoc khda hoc d& chon dudc néu trong phan mo ta san pham.

Khong anh hudng dén guyén rut tién theo luat dinh cua ban:

Quy vi cd thé chdm ddt hgp ddng ma khdng can néu ly do 1an dau tién vao cudi nlra ndm dau sau khi ky
két hgp dong, thdi han bao trudce la sdu tuan. Sau khi qua nifa nam dau, co6 thé cham dut hgp dong bat ky

IGc nao vdi thdi han bao trudc 1a ba thang. Quyén cham ddt hgp dong vi ly do quan trong clia Goethe-
Institut va clia hoc vién khong bi anh hudng.

Diéu nay cling ap dung cho cac khda hoc tu hoc (truc tuyén).

(2) Nguy co déi vdi an toan cua tré d cac khda hoc cho tré em va thanh thiéu nién
Goethe-Institut cd quyén chdm dut moét khda hoc trude thgi han va khong gilt ding han cham ddt hgp
dong, néu ton tai nhitng su kién co nguy ¢ gay nguy hiém de doa truc ti€p tdi su’ an toan cla tré em hodc

hoc vién thanh thi€u nién, c6 thé khac phuc bdng céch trong tré riéng ré&, 1a diéu ma Goethe-Institut khong
thé thuc hién.

Goethe-Institut khong chiu trach nhiém phap ly déi véi bat ky thiét hai nao gay ra do viéc cham dut hgp
dong, trr khi viéc nay la két qua cia mot hanh dong cd chl y hoac vO y clia Goethe-Institut. Cac quy dinh
clla muc 11 khong bi anh hudng.

(3) Vi pham quy tdc Uhg xu
Goethe-Institut c6 quyé&n cham dUt khda hoc trude thGi han va khong gitr ding han cham ddt hgp dong
trong truéng hgp hoc vién co hanh vi sai trdi nghiém trong. Hanh vi dugc coi la hanh vi sai trai nghiém

trong dac biét 1a trong trudng hdp bat nat, lam dung ma tdy, cu xU hung hang vdi cac hoc vién khac va
quay rdi tinh duc.

Viéc cham dut hgp dong trong nhiing truGng hgp néu trén clia muc 6 (h) phai & dang van ban.

Moi quy dinh phap luat qudc gia co tinh chat bat budc khéng chiu anh hudng cua diéu khoan chdm dit
hgp dong nay.

i. Bdo luu quyén thay ddi trong nhifhg tinh huéng hodc su kién bt thudng

Trong trudng hdp c6 nhitng tinh huéng hodc su’ kién nghiém trong, bat thudng, hodc khi cé thay ddi vé tinh
hudng hodc su kién hién tai ndm ngoai pham vi anh hudng clia Goethe-Institut (vi du: bt &n, chién tranh,
khiing bé, thién tai, dich bénh, dai dich v.v.), chling t6i bao luu quyén thay d&i khdéa hoc (vi du: thay dbi
thdi gian hodc dia diém). Trong trudng hdp nay, chiing tdi s& cung cap cho quy vi mot khéa hoc mdi vdi
thdi han va yéu cau quy vi thdng bdo cho ching tdi biét quy vi c6 chdp thudn khoa hoc thay ddi nay
khong, hay quy vi mudn rut khoi hgp dong. Néu quy vi mudn rat khoi hgp dong, ching téi sé hoan tra lai
nhifng khoan hoc phi da thanh toan (hodc mot phéan, tudng ('ng vdi tinh trang cung cap dich vu).

Nhitng diéu sau day ap dung cho ngudi tiéu dung: D&i véi cac thay d&i dGi véi san pham kY thuét s8, cac
quy dinh tai Muc 8 (c) dudc ap dung.

a. BDiéu kién giao hang

Chuing t6i chi giao hang qua dudng buu dién. Khach khdng thé tu dén I&y hang.
b. Bao luu sd hitu

Cho dén khi dugdc thanh todn day du, hang héa van thudc sd hitu ctia chling toi.
c. Thiét hai trong vdn chuyén

Né&u hang héa dudc giao c6 thiét hai rd rang trong van chuyén, vui 1dng khi€u nai ngay 1&p tlc vdi ngudi
giao hang va vui 1ong lién hé ngay vai chlng t06i. Viéc khéng khi€u nai hodc khong lién hé khong cd bat ky
hau qua nao dbi véi nhitng quyén Igi phap ly cua quy vi va viéc thuc thi ching, dac biét la quyén Igi bao
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hanh cta quy vi. Tuy nhién, quy vi giup chdng t6i yéu cau cac quyén Igi cia minh ddi véi dan vi van
chuyén hoac bao hiém van tai.

Trong chithg muc cac san phdm cla Vién Goethe dudc cung cdp dudi dang san phdm ky thuét s&, cac
quy dinh sau day cling dudc ap dung cu thé.
a. Quyén s’ dung va ban quyén

Trong trudng hgp san pham ky thuét s6, quyén st dung bi gidi han vé thdi gian trong khoang thdi gian clia
thGi han hgp dong tudng 'ng. Cac quyén sur dung ndi trén cling ap dung cho cac phién ban ké thira trong
tuang lai clia cac san pham ky thuét s cua ching t6i (cap nhat va ndng c8p) ma chung téi cung cép thay
vi cac dich vu hién tai ciia minh. Trong tat ca cac khia canh khac, cac quy dinh theo 6.g. sé dudc ap dung
tuong Ung.

b. San pham

Lé phi thi @& bao gdm I& phi c&p chirng chi. Théng tin chi tiét dugc néu trong phan md ta san pham lién
quan.

c. Sta ddicdc san phdm ky thudt sé trong hop ddng tiéu dung

Nhifng diéu sau day dp dung cho ngudi tiéu dung: Trong trudng hdp cung c&p vinh vién, chiing t8i cd thé
thuc hién cac thay doi d6i vGi san pham k¥ thuat s6 vugt ra ngoai nhitng gi can thiét dé duy tri su tuan tha
néu:

- ¢6 mot ly do hgp & cho viéc nay,

- ban s& khdng phai chiu bat ky chi phi b6 sung nao do thay déi, va

- ChUng t6i s& thdng bdo cho ban mdt cach rd rang va dé hiéu vé su thay déi.

Céc ly do hgp 1& theo nghia nay bao gém cac trudng hdp can sira d6i dé diéu chinh san pham k¥ thut s
cho phu hgp véi moi trudng ky thuat mai hoac véi sO lugng ngudi dung tang 1én hodc khi can thiét vi cac
ly do hoat ddng quan trong khac.

Ngudi tiéu dung cé quyén rat khoi hdp ddng nhu dudc néu trong Hudng dan rdt khdi hdp ddng. Doanh
nghiép khong c6 quyén tu’ nguyén rut khoi hgp dong.

Trach nhiém phap ly theo luat dinh d6i vGi nhitng sai s6t cé hiéu luc.

Trong chithg muc ban cung c&p ndi dung cla riéng minh va / hodc lam cho ndi dung dé cé thé truy cép
cOng khai khi sir dung cac dich vu cla Vién Goethe, trach nhiém doi vdi viéc nay thudc vé ban. Ban dam
bao réng ban co tat ca cac quyén lién quan dén ndi dung d6 va dam bao rang ndi dung dudc cung cép
khong vi pham bat ky quyén nao cla bén th(r ba, dac biét la nhan hiéu, ban quyén hodc ban quyén phu
trd, quyén sd hitu tri tué khac, quyén sd hitu hodc quyén ca nhan.

Hon nita, ndi dung dugc cung cap khong dudc vi pham cac quy dinh phap luat, dac biét la phan biét
chuing tdc, bai ngoai, ton vinh bao luc, phan biét gidi tinh hoac noi cach khac la vo dao ddc hodc chéng
hi€n phap vé ban chat hodc theo dudi cac muc ti€u do.

a. Gidi han trach nhiém phap ly

Chdng t6i luén chiu hoan toan trach nhiém dGi vdi khi€u nai vé thiét hai do chlng t6i, cac dai dién hgp
phap hodc dai dién thuc thi gay ra
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khi xay ra thuong tich tinh mang, than thé hodc sirc khoe

khi ¢6 y hodc v6 y vi pham nghi vu

khi ¢ 16i hira bdo hanh, néu da thda thuan

véi ngudi tiéu dung.

Trong trudng hgp vi pham nhitng nghia vu chtl yéu cua hgp dong, ma chi khi dap (ng nhifng nghia vu do
mdi c6 thé thuc hién hgp ddng dlng quy dinh va déi tdc hgp dong thudng dua vao dd (nghia vu cd ban)
do so sudt nhe cla chuing toi, dai dién hdp phap hodc dai dién thuc thi clia chlng t6i, thi trach nhiém phap
ly d6i vi doanh nghiép dugc han ché& & mic thiét hai cé thé ludng trude khi ky két hgp ddng, ma viéc xay
ra thiét hai thuGng phai dugc du kién.

Trong nhitng truGng hgp khac, quyén khi€u nai boi thudng thiét hai bi loai trir.
b. Mién trir trdch nhiém phdp ly

Ban boi thudng cho chlng t6i trudc bat ky khi€u nai nao ma bén thf ba c6 dbi véi chdng t6i do ban vi
pham luat phap hodc nghia vu lién quan dén

e tham gia vao cac khoda hoc va / hodc ky thi, bao gdm ca viéc st dung cac san pham ky thudt s
theo Muc 8 clla GTC

e viéc cung cdp ndi dung riéng theo Muc 11 clla GTC

trlr khi ban khong chiu trdch nhiém v& viéc vi pham nghia vu. Quy vi mién trir chiing tdi khdi nhitng phi t6n
bién hd phap ly cén thiét, k& ca moi chi phi toa &n va luat su' véi bang chiing. Quyén yéu cau boi thudng
thiét hai ngoai diéu nay van dudgc bao toan.

Diéu tuang tu cling ap dung cho cac khda hoc danh cho tré em va thanh thi€u nién, n€u con cla quy Vi vi
pham phap luat hodc nghia vu.

Uy ban Chau Au cung c&p mot nén tang dé giai quyét tranh chap truc tuyen (0S), quy vi ¢4 thé tim thay tai
day http://ec.europa.eu/consumers/odr/. Ngudi tiéu dung cé thé st dung nén tang nay dé giai quyét tranh
chdp.

Chung t6i san ldng tham gia vao thu tuc hoda gidi ngodi tda an, trude ban trong tai danh cho ngudi tiéu
dung. Ban vi chiu trdch nhiém la Ban trong tai hoa gidi chung Lién bang, tai Trung tdm trong tai (Zentrum
flr Schlichtung e.V.), StraBburger StraBe 8, 77694 Kehl am Rhein, Dlc, www.verbraucher-schlichter.de.
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Nh{ing diéu sau day ap dung cho ngudi tiéu dung:
a. BD0ivdi cac khda hoc, ky thi va cdc dich vu khac

Quyén rat khoi hgp dong
Quy vi c6 quyén rut khoi hgp dong nay trong vong 14 ngay ma khong can néu ly do.
Thdi han rat khdi hgp dong 1a 14 ngay ké tlr ngay ky két hgp dong.

DE thuc hién quyén rat khdi hgp ddng, quy vi can thdng bdo cho ching tdi (Goethe-Institut e.V.,
Kundenbetreuung, Oskar-von-Miller-Ring 18, 80333 Miinchen, Deutschland hodc widerruf@goethe.de hoac
Tel +49 89 15921-0) vé quyét dinh rut khdi hgp dong clia Quy vi bang mot tuyén bd rd rang (vi du: thu gui
qua dudng buu dién hodc email). thu gui qua dudng buu dién, fax hodc email) vé€ quyét dinh rut khoi hgp
dong cla quy Vvi.

Quy vi c6 thé s dung mau don rat khoi hgp ddng sau day, tuy nhién diéu ndy khdng bat budc. DE gitr
dung han rut khéi hgp dong, quy vi chi can gli thong bao vé viéc thuc hién quyén rut khoi hgp dong trude
khi hé&t han.

Hau qua cua viéc rat khoéi hgp dong

NéEu quy vi rat khoi hgp déng nay, chiing téi can hoan trd moi khoan thanh todn ma ching t6i nhan dugc
tlr quy vi, bao gdm ca chi phi giao hang (ngoai trir nhitng chi phi b& sung phat sinh do quy vi chon mot
hinh thirc giao hang khdc vdi hinh thiic giao hang tiéu chudn cé chi phi thdp nh&t ma chiing tdi cung cap),
ngay |ap td'c va chdm nhét 1a trong vong 14 ngay ké tlr ngay ching tdi nhan dudc thdng bdo vé viéc quy vi
rat khoi hgp ddng nay. Chlng t6i s& st dung cing mét phuong tién thanh todn dé hoan trd nhu phuong
tién ma quy vi da su dung cho giao dich ban dau, ngoai trir khi cé thoa thuan khac vdi quy vi. Trong moi
trudng hgp, quy vi s€ khong phai thanh todn khoan I€ phi nao vi viéc hoan tra nay.

NéEu quy vi dd yéu cau cac dich vu phai bat dau trong thdi han rat khoi hgp déng, quy vi sé phai thanh
toan cho chiing t&i mét khoan phi hgp ly tudng Ung vdi ti 1€ dich vu d& dudc cung cdp cho dén thdi diém
guy vi thGng bao cho ching toi vé viéc thuc hién quyén rut khai hgp dong nay, so vd@i toan bo pham vi dich
vu dudgc thda thuan trong hgp dong.

DEi vai hgp ddng cung cdp dich vu bat budc ban phai tra gid: Quyén thu hdi cling hét han (sdm) vdi viéc
cung cdp dich vu hoan chinh néu ban da déng y r& rang trudc khi bat dau diéu khoan rdng ching t6i sé
bat dau cung cap dich vu trudc khi hét thdi han thu hdi va da xac nhén ban biét rang quyén thu hdi cua
ban sé hét han khi ching t6i hoan thanh hgp dong.

MAu don rat khéi hgp dong
(Néu quy vi mudn rat khdi hgp déng, vui long dién vao don nay va gui lai don.) — Ngu'di nhén:

Goethe-Institut e.V., Kundenbetreuung, Oskar-von-Miller-Ring 18, 80333 Miuinchen, Deutschland hodc
widerruf@goethe.de hodc Tel +49 89 15921-0

- Toi/ching t6i (*) xin rat khdi hgp dong da ky két bdi tdi/ching toi (*) vé viéc mua hang hda (*) sau
day/cung cap dich vu (*) sau day

- Dat mua vao (*)/nhan dugc vao (*)

- Tén (nh{fng) ngudi tiéu dung

- Dia chi (nhirng) nguGi ti€u dung

- Chit ky (nhifng) ngudi ti€u dung (chi trong trudng hgp thong bao trén gidy)
- Ngay thang

(*) Gach bo phdn khdéng lién quan

b. Khi mua hang hda

Quyén rat khéi hgp dong
Quy vi 6 quyén rut khoi hgp ddng nay trong vong 14 ngay ma khong can néu ly do.
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Han rut khéi hgp dong I? 14 ngay ké tir ngay quy vi hodc mdt bén thr ba do quy vi chi dinh, nhung khdng
phai la don vi van chuyén, nhan dugc moén hang cudi clng.

DE thuc hién quyén rat khoi hgp déng, quy vi can théng bdo (Goethe-Institut e.V., Kundenbetreuung,
Oskar-von-Miller-Ring 18, 80333 MUinchen, Deutschland hoac widerruf@goethe.de hodc Tel +49 89 15921--
0) bang mot tuyén bG rd rang (vi du: thu gi qua dudng buu diénhodc email) vé quyét dinh rat khdi hgp
dong cua quy vi. thu gui qua dudng buu dién, fax hoac email) vé quyét dinh rut khoi hgp dong ctia quy vi.

Quy vi c6 thé s dung mau don rat khoi hgp ddng sau day, tuy nhién diéu ndy khdng bat budc. DE gitr
dung han rut khoi hdp dong, quy vi chi can gli thong bao vé viéc thuc hién quyén rut khoi hgp dong trude
khi hé&t han.

Hau qua cua viéc rat khoéi hgp dong

NéEu quy vi rat khoi hgp déng nay, chiing téi can hoan trd moi khoan thanh todn ma ching t6i nhan dugc
tl quy vi, bao gdm ca chi phi giao hang (ngoai trir nhitng chi phi b& sung phat sinh do quy vi chon mot
hinh thirc giao hang khdc vdi hinh thiic giao hang tiéu chudn cé chi phi thdp nh&t ma chiing tdi cung cép),
ngay |ap td'c va chdm nhét 1a trong vong 14 ngay ké tr ngay ching tdi nhan dudc thdng bdo vé viéc quy vi
rat khoi hgp ddng nay. Chlng t6i s& st dung cing mét phuong tién thanh todn dé hoan trd nhu phuong
tién ma quy vi da su dung cho giao dich ban dau, ngoai trir khi cé thoa thuan khac vdi quy vi. Trong moi
trudng hop, quy vi sé& khdng phai thanh todn khoan 1é phi ndo vi viéc hoan trd nay. Chiing tdi c6 thé tir
chdi hoan tién cho dén khi nhan lai hang héa hodc cho dén khi quy vi chifng minh réng quy vi da gui tra
hang hoda, tly theo viéc nao dien ra sém han.

Quy vi can gui trd hodc trao hang hoda cho ching t6i hodc cong ty Niedermaier Spedition GmbH,
Fuhrmannstr. 10, 94405 Landau an der Isar, Dlc. Han dudc gilr ding néu quy vi gi hang hoéa trudc khi
hét han 14 ngay. Quy vi la ngudi truc ti€p chiu chi phi gli lai hang hoa. Quy vi sé chi phai dén bu bat ky
thiét hai gia tri nao clia hang hoda, néu viéc thiét hai gia tri nay do quy vi gdy ra mot cach khong can thiét
dé€ kiém tra tinh chét, d3c diém va chlc ndng hang hoa.

Quyén rat khoi hgp dong khong co hiéu luc dbi véi nhitng hgp dong sau: Hgp ddng cung cdp ban ghi am,
ghi hinh hodc phdan mém may tinh trong bao bi niém phong, néu niém phong nay bi g& bd sau khi giao
hang.

MAau don rat khéi hgp dong
(Néu quy vi muén rat khdi hgp dbéng, vui long dién vao don nay va gui lai don.) - Ngu'di nhén:

Goethe-Institut e.V., Kundenbetreuung, Oskar-von-Miller-Ring 18, 80333 Miinchen, Deutschland hodc
widerruf@goethe.de hodc Tel +49 89 15921-0

— Toilchang toi (*) xin rat khoi hgp dong da ky két bdi toi/ching t6i (*) vé viéc mua hang hda (*) sau
day/cung cap dich vu (*) sau day

- Dat mua vao (*)/nhan dudc vao (*)

— Tén (nh{fng) ngudi tiéu dung

- Dia chi (nhifng) ngudi tiéu dung

— Chit ky (nhifng) ngudi ti€u dung (chi trong trudng hgp thong bao trén gidy)
- Ngay thang

(*) Gach bo phan khdng lién quan.
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