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Appendix A – Terms of Reference
Group Medical Insurance Policy for Employees and Dependents – Policy Year 2027

1.Contracting Authority
Goethe-Institut German Cultural Center intends to procure a Group Medical Insurance Policy for its employees and their eligible dependents for the period from 1 January 2027 to 31 December 2027.

2. Objective
The objective of this tender is to select a qualified insurance provider capable of offering comprehensive health insurance coverage for the employees of Goethe-Institut Gulf Region and their eligible dependents while maintaining a high level of medical service, provider network accessibility, claims administration, and customer support.

3. Scope of Services
The successful insurer shall provide group medical insurance coverage for:
· 9 employees
· 10 dependents
· Total insured population: 19 members
All insured members are currently sponsored under Abu Dhabi residence visas.
The coverage shall become effective on 1 January 2027.

4. Minimum Benefit Requirements
· Annual maximum benefit AED 2,500,000 
· Co-insurance 20% 
· Member re-imbursement 80% on actual cost 
· Area of cover Gulf-Region
· Coverage for ALL pre-existing and chronic conditions without limitation (incl. cancer, Kidney and any other diseases
· Private in-patient accommodation
· Parental accommodation for children under 12 years of age 
· Full in-patient and day-case treatment
· Surgeon’s and anaesthetist’s fees included 
· Specialist physician’s fees in-patient and out-patient included
· Surgical procedures 
· Intensive care 
· Diagnostic services including radiology, pathology, laboratory testing, diabetes screening and Hepatitis B & C screening, both in-patient and out-patient
· Local ambulance 
· Physiotherapy
· Out-patient consultations, specialist consultations and visiting doctor fees included
· Prescribed medicines in-patient and out-patient
· Non-surgical and minor surgical procedure and treatment 
· Vaccinations for children and adults
· In-patient and out-patient psychiatric care
· Oncology treatment in-patient and out-patient 
· Repatriation of mortal remains with a minimum coverage of AED 30,000
· Organ Transplant
· Renal dialysis coverage
· Hepatities A, B & C and associated complications 
· Hormone replacement therapy 
· Passive risk war 
· Road traffic accident coverage
· AIDS / HIV
· Cancer screening and treatment
· Maternity coverage including routine in-patient and out-patient and complication-related to maternity care and delivery 
· Newborn care and legal abortion 
· Comprehensive outpatient treatment
· Emergency treatment
· Emgergency dental treatment
· Emergency psychiatric conditions
· Work-related injury coverage 

5. Network Requirements
The proposed network must:
· Provide extensive coverage within Abu Dhabi, Dubai, and the Northern Emirates and GCC Countries. 
· Include major hospitals, clinics, diagnostic centers, and pharmacies;
· Offer direct billing facilities;
· Ensure access to specialist services without unreasonable restrictions;
· Provide emergency treatment access within and outside the UAE.
Bidders shall submit a detailed description of their network and provider list.

6. Claims Administration and Customer Service
The insurer shall provide:
· Dedicated account management;
· Claims administration services;
· Electronic membership cards;
· Online member portal and/or mobile application;
· 24/7 customer support services;
· Emergency medical assistance services;
· Medical pre-authorization support.
The bidder shall describe the service levels offered, including response times and escalation procedures.

7. Underwriting Requirements
Bidders shall clearly indicate:
· Whether the policy can be issued under a standard group application process; or
· Whether individual medical underwriting will be required for any insured members.
Any underwriting requirements, exclusions, waiting periods, moratoriums, or special conditions must be clearly disclosed in the proposal.

8. Data Provided by Goethe-Institut
The following documents will be provided to participating bidders:
· Membership census can be submitted upon request and will be provided under password protection.
· Claims Report, if required and available.

9. Compliance Requirements
The insurer must be:
· Licensed and authorized to provide health insurance in the United Arab Emirates;
· Compliant with all applicable requirements of the Department of Health Abu Dhabi (DOH), Dubai Health Authority (DHA), and relevant UAE regulations;
· Capable of issuing and administering group medical insurance policies for organizations operating in Abu Dhabi.

The insurance coverage offered must meet all minimum benefit requirements specified in Section 4 of this document. 
Goethe-Institut Gulf Region – Abu Dhabi
Obaid Bin Rashid Al Muhairi St
Villa 16
Al Bateen

PO Box 53975
Abu Dhabi, UAE

T  +971 2 4099400
info-abudhabi@goethe.de


www.goethe.de/abudhabi
www.goethe.de/gulfregion
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