6.1 Evaluation Matrix

The evaluation process is based on the following predefined criteria and weighting (evaluation matrix).

	Criteria
	Offer 1
	Offer 2
	Offer 3
	Offer n
	Total points  

	Points from 0=min to 10=max
	
	
	
	
	

	Price (overall 70%):
Price per unit (50%)
Standing charge (50%)
	
	
	
	
	

	Renewable energy (20 %)
	
	
	
	
	

	Customer service (10%)
	
	
	
	
	



Points
0 points = Expectations not met
1-2 points = Expectations just met
3-4 points = Expectations met with some reservations
5-6 points = Expectations broadly met
7-8 points = Expectations fully met
9-10 points = Exceeded expectations

Price evaluation method                            
The bid with the lowest price receives the full 10 points. All other bids are linearly interpolated in such a way that the ratio between the lowest price and the bid price is multiplied by the maximum achievable score (10); the following formula therefore applies:							
Lowest price / bidder's price x maximum achievable score (10)                             
The score achieved for the ‘price’ criterion accounts for 70% of the total score.
