Tender Broadband Connection – Vendor Questionnaire
_________________________________________________________________________________________

Please complete the following questionnaire to help us evaluate your proposal for broadband connectivity at our site.

	Company name and number 
	 

	Registered address
	

	Contact person (Name, Title, Email, Phone)
	




	1. Is the line you are offering owned by your company or by a partner carrier? 
	 

	2. What is your lead time? 
	 

	3. What is your cancellation period? 
	 

	4. What are the arrangements to ensure the retention of our public IP address? 
	 

	5. What service level agreement do you offer?  
	 

	6. Do you offer a dedicated account manager and/or online user portal? 
	 

	7. Are there restrictions on usage? 
	 

	8. Do you offer ongoing support and maintenance? If yes, please describe the scope and duration.
	

	9. Are your products sourced with the aim of sustainability in mind? If so, please outline.
	

	10. Any additional comments or value-added services.
	



11. Please indicate the technical quality internet connection 
	Round trip delay/ latency 
	 _____ ms 

	Packet Loss Rate 
	 _____ % 

	Guaranteed throughput (upstream & downstream): As a percentage of the advertised (“headline”) speed:
	 _____ % 

	Contention ratio
	 _____ : 1


 
10. Please describe your support 
	 
	Yes 
	No 

	7 x 24 support 
	☐ 
	☐ 

	Online-incident-management 
	☐   
	☐   

	Guaranteed mean time to restore service (MTTR)  
	☐ MTTR: _____ hours
	☐   


 
Cost 
	Service: 
	Install* 
	Monthly* 
	Term 

	 
	£  
	£  
	36 months 


* exclusive of VAT 


