
 

 

New Delhi, 16.02.2020  

 

Advertisement for Outsourcing of House-Keeping Service Provider for Goethe-

Institut / Max Mueller Bhavan New Delhi 

 

About Us: 

Goethe-Institut Max Mueller Bhavan (www.goethe.de/newdelhi) is the official 

cultural institute of the Government of the Federal Republic of Germany and is 

presently located at 3, Kasturba Gandhi Marg, New Delhi-110001.  

 

We promote knowledge of the German language abroad and foster international 

cultural cooperation. We convey a comprehensive image of Germany by providing 

information about cultural, social and political life in our nation. Our cultural and 

educational programs encourage intercultural dialogue and enable cultural 

involvement. They strengthen the development of structures in civil society and 

foster worldwide mobility. 

 

Commencement of Services: 

The service provider for providing the aforesaid Housekeeping Services is likely 

to commence from 01st April 2020 and would continue till 31st March, 2022. The 

contract shall be for an initial period of two years, which can be extended by 

maximum two more year with mutual consent.  

 

General instructions for the service provider: 

 

1. The service provider shall provide housekeeping services in the client’s 

premises to its entire satisfaction and it is the sole responsibility of the service 

provider that the work is executed in all respects in accordance with the service 

provider’s obligations. 

2. The service provider shall provide housekeeping services through its uniformed 

and trained personnel for the performance of its services hereunder and these 

personnel deployed shall be employees of the service provider only and the 

client shall not in any matter be liable and all statutory liabilities (such as ESI & 

PF and after statutory dues etc.) shall be paid for by the service provider. 

3. The service provider shall make sure that the cleaning staff abide by all the 

safety measures (such as gloves, harness, helmet etc.) in case of cleaning of roof 

tops or other such areas of the campus. 

4. The service provider shall cover its personnel for personal accident and death 

whilst performing the duty and client shall own no liability and obligation in 

this regard. 

5. The service provider shall exercise adequate supervision to reasonably ensure 

proper performance of Housekeeping Services in accordance with schedule of 

requirements. 

6. The service provider shall issue identity cards/identification documents to all 

it’s employees who will be instructed by the service provider to display the 

same. 

7. The service provider shall not employ any personnal below the age of 18 years.  
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8. The service provider shall make sure that the deputed cleaning staff should not have any 

criminal record. 

9. The service provider should be flexible to change the duty plan of the cleaning staff as per 

the need (such as rainy session) to ensure the cleaning standards of the client.  

10. The contract may be curtailed/ terminated before the contract period, interalia owing to 

deficiency in service or substandard quality of services by the empaneled agency etc. as 

may be specified in the contract to be signed between the parties. Goethe-Institut Max 

Mueller Bhavan New Delhi, however, reserves right to terminate this initial contract at any 

time after giving one month’s notice to the selected Service Provider with or without 

assigning any reasons. Where a contract is terminated by GIMMB on account of the defaults 

committed by the agency, it shall have the right to award the contract to any other agency. 

11. Goethe-Institut Max Mueller Bhavan maintains a gender friendly environment and equally  

promotes women employment. Hence the employment of women staff will be highly 

appreciated.   

12. We have German classes all seven days. The timings are as follows: 

Monday-Friday   : 07:30-09:30, 10:00-12:00, 12:30-14:30, 15:00-17:00, 17:30-19:30  

Saturday-Sunday : 08:00-11:30, 12:00-15:30, 16:00-19:30  

 

Scope of the work: 

 

1. The Service Provider shall provide comprehensive housekeeping services to maintain cleanliness of all 

the classrooms, offices, library, hall, wash rooms, corridors, staircase, ramps, terrace, store rooms, outer 

area of the campus, along with the manpower, material and machines to be used for above mentioned 

areas in the premises of the Goethe-Institut New Delhi. 

2. Daily cleaning/dusting of writing tables, working tables, chairs, telephones, computers, office cubicles, 

photocopier machines, fax machine, printers etc. 

3. Periodic cleaning of ceilings to remove cobwebs. 

4. Regular maintenance of cleanliness of electric items like Air conditioning, fans, light fittings, sockets of 

building. 

5. Washing of the dustbins once a week at least. 

 

Miscellaneous: 

 

6. Moving of articles like tables, chairs, Amirah, display boards, etc. as and when such shifting is necessary. 

7. Collection of old newspapers and papers from the teacher’s room and submission of the same to the 

concerned person in admin for sale once a month. 

8. Keeping the drains around the building clean to prevent choking. 

9. Cleaning of the floor on weekends or as and when required 

10. The House keeping personnel shall be deployed for Monday-Sunday from 07:00 am to 21:00 hrs. in 2 

shifts at different places of the premises. 

11. The service provider shall deploy one full time gardener to maintain the green area of the Goethe-

Institut New Delhi from 07:00-16:00 hrs. (Six days a week.) 

12. Any other services on request from the departments with prior information to the service provider. 

13. The Service Provider shall keep the Head of Administration informed of all the matters relating to 

housekeeping and co-operate in the investigation of any incident relating to any problems. 

 

Requirement:  

1. Housekeeping personnel including supervisor: Kindly mention the number of cleaners in your application 

you think would be put on duty to meet our requirements. 

2. 1 full time gardner for six days  

 



Attachment: 

Kindly refer to Annexure 1 for the details about area, campus, cleaning cycle, general information about the 

building and the selection criteria. 

 

Invoice: 

The billing takes place per month. The invoice for the work done for previous month shall reach to the 

administration latest by the end of the first week of the following month. There should be no discrepancy 

in the calculation.  

 

Remuneration: According to the latest minimum wage instruction by Delhi Labor Department.   

 

Application Procedure:  

 

Deadline(s): 

1. The service providers are required to enclose the following forms “Price Sheet” and “Staff Schedule” 

along with the clearly visible photocopies of the following documents (duly self-attested) in an enclosed 

envelop to the Head of Administration latest by 10.03.2020. Any application after the mentioned 

deadline will not be considered. 

 

2. Goethe-Institut Max Mueller Bhavan will decide upon the submitted tenders latest by 15.03.2020 and 

will inform the not considered applicants as well as the selected service provider. 

 

3. The selected service provider shall take charge of the duty from 01.04.2020 as per the dates mentioned 

in this advertisement. 

 

Documents: 

 

(a) Company profile along with experience certificate of providing house-keeping 

services to Govt. or other reputed organization. 

(b) Copy of the Service Tax Registration Certificate (GST) of the Service Provider issued 

by the competent authority with copy of up-to date deposit slip.  

(c) Copy of PAN Card.  

(d) Copy of the Income Tax return filed and Audit Certificates for the last three 

consecutive financial years duly certified by the Chartered Accountant.  

(e) Copies of EPF and ESIC Registration Certificates with copy of up-to date deposit slip.  

(f) Copy of the Labor License/Registration under the Contract Labor (Regulation & Control) 

Act, 1970.  

(g) Certified extracts of the Bank Account containing transactions during last three 

consecutive years.  

(h) Evidence of availability of training facility and service equipment and gadget in the 

form of an undertaking.  

(i) An affidavit to the effect that no criminal case is pending with the police against the 

Proprietor / Firm /Partner or the Company (Service Provider) and the Service Provider 

has not been blacklisted anywhere.  

(j) Copy of the terms and conditions with each page duly signed and sealed by the 

authorized signatory of the Service Provider in token of their acceptance. 

(k) Atleast two reference Letter from clients 

 

 

 

************ 


