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Research insights about current changes & trends
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1. Online Education Market in China

2. Language Learning Market

3. Related Technologies

4. Education Start-ups

5. Influence of COVID-19

6. Summary & Outlook
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Total market size

322 bn RMB (2019)

Increase of 28% within 1 year (2018 to 2019)
future growth expected

Total internet users

904 mio. people (2020) 309 mio. people (2020)

Online Education users
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English studies
mandatory

250+ mio. people learn
at least one 

foreign language 

Trend 
in promoting

other
language-studies

(Japanese, French, 
German, Korean)
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Online 
Education

10,41% made up of

Language Learning 

Online
Education

13,30% made up of

Online
Market
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AI
VR

45,5%

45,5%
27,3%

59,1%

22,7%

54,6%

22,7%

Big Data

rather unimportant

normal

rather important

very important

Importance for Online-teaching – evaluated by surveyed Start-ups
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Global Unicorn Index 2020 ranking

• 20 education start-ups, 10 from China

• 7 related to language learning

• AI & Big Data as basic technology
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Use AI to reshape and enhance the human interaction which is at the core of language learning
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Learn a language by chatting with native speakers around the world for free

Worldwide Community Text, Voice & Video

Intuitive Language Tools Moments
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Offline-education institutions‘ assessment of their businesses during pandemic

very strong 
negative influence, 

almost went 
bankrupt

very strong 
negative influence, 
business temporary 

closed

strong negative 
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business 

continued

moderate 
negative 

influence, rather 
stable situation

almost no 
negative influence 

on business
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• Strong negative impact on traditional education

• Customer boom for online-education providers

• New business models, like O2O appeared

• Digitalization process in education accelerated

• Massively reduced interest in studying abroad
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• Optimistic view on development

• Crisis showed value & necessity of online-offers, but also 
need to improve

• High potential for new business models

• Traditional education realized need for improvement to
sustain business
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XXXXXXX:

• XXXXXXX
• Increased use of technology in 

language learning

• Combination of offline & 
online education

• Stable user increase expected
also after crisis
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CONTACT INFORMATION

FOR FURTHER QUESTIONS REGARDING:

• Chinese start-up scene

• Innovation job fair

• Innovation nights

• Connecting corporates & start-ups

Please contact me:

zhu.shiqi@bj.china.ahk.de

Or visit our website: www.ahk.de

SHIQI ZHU

Project Manager, AHK Greater China Beijing

i

mailto:zhu.shiqi@bj.china.ahk.de
http://www.ahk.de/
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7. see slide 6
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eeXh (3) https://1635225677.rsc.cdn77.org/images/Yuanfudao.jpg (4) https://upload.wikimedia.org/wikipedia/en/8/8a/VIPKID_Logo.p
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QzODQ3MmQyZTY3OTExZTA5ZGFhZGU0ZjkyOTM3.png (8) https://res-5.cloudinary.com/crunchbase-

production/image/upload/c_lpad,h_256,w_256,f_auto,q_auto:eco/qsynvs5vo4d490bee4g7 (9) https://www.bertelsmann-
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9. (1) https://cdn-images-1.medium.com/max/1200/1*aJCcxskwo0N7gCtsHbsOmA.png (2) https://www.edugo.ai/

10. see slide 9

11. see slide 9

12. see slide 9

13. (1)https://blog.inspiremekorea.com/wpcontent/uploads/2016/07/hellotalk.png (2) https://static.thenounproject.com/png/217491

4-200.png (3) https://static.thenounproject.com/png/24074-200.png (4) https://icon-library.com/images/video-camera-icon-

png/video-camera-icon-png-0.jpg (5) https://static.thenounproject.com/png/2174914-200.png

14. (1) https://blog.inspiremekorea.com/wp-content/uploads/2016/07/hellotalk.png (2)https://www.hellotalk.com/?lang=en
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15. The China Association for Non-Government Education (2020):疫情期间培训教育行业状况调研报告(Research report on the state of the 

training and education sector during the pandemic)

16. https://headsetplus.com/blog/wp-content/uploads/2020/07/distance-learning.jpg

17. https://static.voices.com/wp-content/uploads/2019/03/MR-3017-industry-elearning-1.jpg

18. https://media.geeksforgeeks.org/wp-content/cdn-uploads/20200703110559/10-Tips-For-Students-Who-Are-New-To-Online-Learning.png

For other resources please refer to our market study.
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