Language Learning in Digital Era

Research insights about current changes & trends

=T, \
/‘.;“‘:\ " o H
W (- =# PartnerForGreaterChina = PartnerForinnovation



OVERVIEW

Online Education Market in China
Language Learning Market
Related Technologies

Education Start-ups

Influence of COVID-19

Summary & Outlook

ov Gl os Y e =




ONLINE EDUCATIN MARKET IN CHINA

» Increase of 28% within 1 year
future growth expected

Total market size

Y

322 bn RMB
Total internet users Online Education users
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904 mio. people 309 mio. people
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LANGUAGE LEARNING MARKET IN CHINA

English studies Trend
mandatory in promoting
other

language-studies

$

250+ mio. people learn
at least one
foreign language

(Japanese, French,
German, Korean)
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ONLINE LANGUAGE LEARINING MARKET IN CHINA

Online

Market 10,41% made up of
Online
Education

Online 13,30% made up of

Education ' Language Learning




RELATED TECHNOLOGIES

Importance for Online-teaching - evaluated by surveyed Start-ups
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Al Big Data

¥ very important
R ¥ rather important
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EDUCATION START-UPS
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Global Unicorn Index 2020 ranking ,’TutorGroup Ly I E W e
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20 education start-ups, 10 from China

7 related to language learning

« Al &BigData as basic technology ;




LANGUAGE LEARNING START-UP: TS

eduQoqQi

Use Al to reshape and enhance the human interaction which is at the core of language learning

« Video Call

Not « Increase
« Notes
student
| - Exercises engagement
powered « Learning « Increase
Management student base
System




eduQoqQi

LANGUAGE LEARNING START-UP:

Real-time
speech-to-
text during
the call
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LANGUAGE LEARNING START-UP:  * °®
eduQoqQi

¢ edugoai
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Stats

YOET mconing feese Statistics about the
AR e student’s and teacher's
talking time

0:41 Student talking

time

0:27 Teacher talking

time
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LANGUAGE LEARNING START-UP:

Sentences - 5
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eduQoqQi
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LANGUAGE LEARNING START-UP:

Learn a language by chatting with native speakers around the world for free

©

Worldwide Community

Intuitive Language Tools
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Text, Voice & Video

Moments

Bl HelloTalk
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08:30 AM

Angela
oo Qe

Hi, Babbie! Nice to meet you.

What would like to do?

vould like to do?

like to do?

Thanks!

LANGUAGE LEARNING START-UP:

08:30 aM

Moments

Default

ALL

Brian
;.a & P 1D >N
- - -
I've recently started watching this TV series
nyone watched it? | liked the first
ance Moments de, but I'm still not sure whether it's

| watching the whole season till the end

I‘m going to be in Italy on 10th May for one
or two weeks. Anyone from Rome here who
wants 1o be company?

Bl HelloTalk
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THE INFLUENCE OF COVID-19

Offline-education institutions‘ assessment of their businesses during pandemic
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very strong very strong strong negative moderate almost no
negative influence. negative influence,  influence, negative  negative influence
almostwent  pusiness temporan business influence, rathe on business
bankrupt closed continued stable situation
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THE INFLUENCE OF COVID-19

« Strong negative impact on traditional education
e Customer boom for online-education providers
* New business models, like 020 appeared

» Digitalization process in education accelerated

* Massively reduced interest in studying abroad
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SUMMARY

Optimistic view on development

Crisis showed value & necessity of online-offers, but also
need to improve

High potential for new business models

Traditional education realized need for improvement to
sustain business
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OUTLOOK

Increased use of technology in
language learning

Combination of offline &
online education

Stable user increase expected
also after crisis
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CONTACT INFORMATION

o
FOR FURTHER QUESTIONS REGARDING:

e Chinese start-up scene

* Innovation job fair

* Innovation nights

* Connecting corporates & start-ups

Please contact me:
zhu.shigi@bj.china.ahk.de
Or visit our website: www.ahk.de
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SHIQI ZHU
Project Manager, AHK Greater China Beijing
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For other resources please refer to our market study.
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