
  

 

Policies of the Goethe-Institut Namibia Library 

 

1. Access 

 The Library is open to public and can be used without a 

library card by visitors. 

 It is preconditioned that users of the library agree to our 

policies. 

 The acknowledgement of our policies is already made by 

accessing the library, using our material or providing a 

signature. 

2. Rules of Conduct 

 Users have to make sure that other people as well as the 

daily business of the Institute are not disturbed by their 

behavior.  

 Answering mobile phones is strictly prohibited in the library.  

 Identity Card is compulsory for getting access to the library. 

 All borrowed items are intended for private use only. Any 

commercial or public use of the items is prohibited.  

 Users may not copy, re-record or duplicate library media.  

 Items can only be removed from the Library if they are lent 

properly, user needs to be a signed up member.  

 Library materials and all technical equipment must be 

handled with care and must be prevented from loss, 

contamination or damage. 

 Refreshment of any kind shall not be taken anywhere in the 

library premises 

 Users are responsible to inform the library staff immediately 

if borrowed items are lost or damaged 

3. Library Card 

 A library card can be obtained by filling in a registration form. 

The validity is limited to one year and can be extended on 

request providing the following requirements: 

 A copy of ID for new members 

 Your library membership card (for extension) 

 Fees of N$150-00 (for Adults) N$75-00 (for Students) 



  

 

 

 Free of charge for Goethe-Institut course participants 

however participants are requested to present a valid proof 

of registration. 

4. Annual membership fee 

 Goethe-Institut course participants are entitled to free library 

Membership  

 Adults: N$ 150,00 

 Students, school pupils and children: N$ 75-00  

NB Library cards are not transferable.  

 Users are responsible for informing the Library staff of any 

change of details or the loss of their membership cards 

immediately.  

5. Lending, Loan Periods and Return 

 To borrow library materials, a valid library card needs to be 

presented at the lending desk.  

 Any distribution of borrowed items to a third party is not 

allowed. The cardholder is liable for all borrowed items. 

 Users may borrow a total of 5 per items at a time which may 

include a Maximum of 5 DVDs/CDs (e.g. 5 books or 5 audio-

visual items except for the board games only 2/3 board 

games).  

 The loan period for books and board games is 3 weeks. 

 The loan period for DVDs/CDs and magazines is 3 weeks. 

 Reference works, are not available for lending. 

 Loan periods can be extended once provided that the 

borrowed item has not been reserved by another user. 

Materials can be renewed in person at the lending desk, 

OPAC, by phone or by email. 

 All materials borrowed must be returned on or before the due 

date.  

 

 

 



  

 

 

6. Overdue Items and Compensation 

 Overdue items incur in a fine of N$1-00 per day.  

 If borrowed items are lost or damaged, the user is responsible 

for providing a replacement copy of the same value or we 

will take care of replacement at his/her expense. In case a 

replacement is not possible, users have to pay compensation 

in accordance with legal regulations. 

 

7. Violations of Policies  

In case of serious violation of our policies, users can be excluded 

from borrowing items or using the Library, either temporarily or 

permanently.  

 

8. Public Participation 

 

Goethe-Institut library welcomes public input in its 

deliberations. The library furthers recognizes both the 

importance of public comment on issues or reviews about the 

materials in the library or to express their views on matters 

of interest to the Library. 

 

9. Standards of Library Behavior 

Important information for visitors to the Library. 

Social Media Comment & Posting Guidelines  

The Library encourages participation on all of its social media 

platforms; however we ask that users keep postings and 

comments appropriate for all audiences. The Library reserves 

the right to remove any content that is deemed, in its sole 

view, to be inappropriate in nature. The Library is not 

responsible for the content posted by others on its social 

media platforms. User content is the opinion of the specific 

author and does not necessarily represent the opinions of the 

Library. Thank you for your comments and for your help in 

creating a safe and engaging environment for our online 

community. 

 

http://www.cincinnatilibrary.org/policies/publicparticipation.html
http://www.cincinnatilibrary.org/info/standardsoflibrarybehavior.pdf


  

 

 

 

10. Internet Use Policy 

The Goethe-Institut Namibia library provides free public access to 

the Internet, a medium that offers a wealth of educational, 

recreational, and cultural information for Library users. Because the 

Internet is a vast, unregulated medium, the Library cannot control 

and is not responsible for the content or accuracy of information 

accessed over the Internet, including information contained in 

electronic mail, chat rooms, and other forms of electronic 

communication. 

Internet users in the Library are not permitted to install software or 

browsers on to the laptops other than the once provided by the 

library .Users of the Library may not use Internet sessions in a 

manner that is deliberately offensive or creates a hostile or 

intimidating environment. 

To address issues of safety and security of minors when using 

electronic mail, chat rooms, and other forms of electronic 

communication, parents and legal guardians should urge minors to 

follow basic safety guidelines: never give out personal information 

(name, address, phone number etc.), never arrange via a computer to 

meet someone and never respond to messages that are threatening 

or suggestive, remembering that people online may not be who they 

say they are. 

While accessing the Internet at the Library, users must comply with 

all applicable federal, state and local laws. Users may not attempt in 

any way to alter, damage, or sabotage computer hardware or 

software (practices known as hacking) and will be financially 

responsible for any malicious damage to hardware or software. The 

Library is not liable for any damage to a customer’s disk or 

computer that may occur from use of the Internet at the Library; nor 

is the Library responsible for any liability that may occur as a result 

of the disclosure of financial or other personal information while 

accessing the Internet at the Library. 

The Library does not release information on the use of the Internet 

by Library users except as required by law. 

http://www.cincinnatilibrary.org/policies/internet.html


  

 

The Library have a limit of the amount of time of individual user 

sessions on the Internet.  1H, can extend if no other users 

Failure to comply with this policy may result in loss of access. Illegal 

acts may be subject to prosecution by local, state, or federal 

authorities. 

 

OPAC: https://windhoek.bibliothek.goethe.de/ 

E Library: free (register at mein.goethe.de) 

 

 

 

https://windhoek.bibliothek.goethe.de/

