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Please carry out the following steps in the order indicated:

1. save the form and open the saved version

2. all parts of the form must be completed (by parent or legal guardian and the scholarship student)

3.	 save	the	form	again,	using	the	following	file	name	structure: Name_Vorname Stipendiat*in

4. send the saved form as an attachment to the responsible contact at the Goethe-Institut in your country

5. print page 2, sign it and send it to the responsible contact at the Goethe-Institut in your country

This section must be completed by the parent/guardian:

In which language would you like to receive correspondence?

 Deutsch  English  Français  Español  Italiano

ENROLLMENT IN COURSES FOR TEENS
BASED ON THE INITIATIVE
“SCHOOLS: PARTNERS FOR THE FUTURE”

EN

PERSONAL INFORMATION

 female  male  other

Last name of scholarship student (as in passport)

First name (as in passport)

City  Country/region

E-mail address of scholarship student

Date of birth

IMPORTANT INFORMATION

The following information is voluntary and has no influence on the implementation of the language course. 
Please read the attached consent form carefully and return it to us together with the registration form.

Consent for creating and using photos/video recordings

I hereby consent to photographs and/or video recordings being created for the Goethe-Institut in conjunction with participation in the 
PASCH	young	learners	course	and	to	the	utilization	of	such	photos	/	video	recordings	as	indicated	below.	The	resulting	photos/films	can	be	
used, published and/or publicly presented in other forms by the Goethe-Institut, worldwide and in perpetuity, with no content restrictions, 
for	various	publications	of	the	Goethe-Institut	and	for	marketing	and	promotional	activities.	For	information	on	the	specific	rights	granted	
and on privacy	protection	pursuant	to	Art. 13	GDPR, please refer to the letter.

   yes  no

http://www.goethe.de/PASCH-Jugendkurse-Artikel13" www.goethe.de/PASCH-Jugendkurse-Artikel13
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CHECK PAGES FOR  
COMPLETENESS 

SAVE FORM 

Last name of scholarship student First name of scholarship student

Consent for the storage of data for

PASCH alumni activities extends beyond the end of school attendance. The Goethe-Institut, in cooperation with its partners, implements ex-
tensive PASCH alumni activities for your child‘s future career. To include your child in our PASCH alumni activities after completing school, 
and to provide information on current activities and offers, the Goethe-Institut wishes to store your child‘s contact data. I have read and 
understood the privacy regulations	pursuant	to	Art.	13	and	Art.	14	GDPR and hereby consent to the storage of the data. 

   yes  no

§ 3 Consent to collect, use and share data concerning health

As	 the	holder	of	parental	 responsibility,	 I	hereby	expressly	acknowledge	 that	Goethe-Institut	e.V.	 is	authorised	 in	 the	cases	specified	 in	
the preamble to collect and use data concerning the health of my minor child, and in particular to share it with third parties, to the extent 
necessary for recording and processing the case, in particular in connection with medical treatment and/or medical evaluation. Goethe-In-
stitut	e.V.	will	notify	me	without	delay	of	any	case	in	which	such	data	are	shared.	This	consent	can	be	revoked	at	any	time	as	specified	
in	Section 6	below.	 In	case	my	consent	 is	 revoked,	any	processed	data	related	 to	 the	health	of	my	child	will	be	deleted	without	delay.	 
Consent	and	confidentiality	release	statement LINK  

 I agree.  I do not agree.

Place, date        Signature of holder of parental responsibility

LIABILITY DECLARATION
I hereby assume full liability for my son/my daughter for the entire duration of the course. I am aware that the Goethe-Institut, its employees 
or persons acting on its behalf cannot be made liable for any damages that may arise in connection with the participation of minors in these 
courses. Instead, I shall be liable for the costs of such damages. This does not apply to damage causing death, personal injury or harm to 
health, or to other damage resulting from gross negligence or intentional actions of an employee of the Goethe-Institut or person acting on 
its behalf. I hereby agree to be bound by the Terms and Conditions for Scholarships and Enrollment. LINK  

Date Name

Signature of holder(s) of parental responsibility*

*  The liability declaration must be signed by the holder of parental responsibility

http://www.goethe.de/PASCH-Jugendkurse-Artikel13und14" www.goethe.de/PASCH-Jugendkurse-Artikel13und14
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A

B

FORMULAR 
SPEICHERN

PRÜFEN

Familienname des Stipendiaten Vorname des Stipendiaten

WICHTIGE INFORMATIONEN

Bitte geben Sie das Sprachniveau des Stipendiaten an:

 A1  A2  B1  B2  C1  C2

Diese Seite ist vom Goethe-Institut im Ausland auszufüllen.

Ausgefüllt	vom	GIA	 Land	 Region

Name des Verantwortlichen

E-Mail-Adresse

Zeitraum des Kurses bis

Bitte gehen Sie in genau dieser Reihenfolge vor:

1. Formular abspeichern und die gespeicherte Version öffnen

2.	 Seite	3	von	den	GIA	ausfüllen

3.  erneut abspeichern und Dateinamenstruktur beachten: 
LandGIA_Name, Vorname Stipendiat*in

4. Anmeldungen in den regionalen Arbeitsraum einstellen

5. die von den Erziehungsberechtigten unterschriebene Seite 2 ebenfalls in den regionalen Arbeitsraum einstellen.
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1. Prerequisite for participation

The scholarship recipient must be at least 12 years of age and cannot be 
over 18 years of age.

2. Scholarship Value

2.1 Scholarship includes the following:
 – Free participation in a youth course
	 –	Round	trip	(economy-class)	transportation	to	the	class	location
 – Accommodation
 – Meals
	 –	Cash	allowance	in	the	amount	EUR	75.00
 –  Accident insurance and basic health insurance for necessary 

 emergency medical treatment for acute illnesses. Not covered in this 
insurance are, explicitly, services related to illnesses or discomfort 
with symptoms existing prior to the start of the language class, 
illness or accident as a result of drugs and alcohol use, or any 
additional	medical	supplies	or	devices,	test	reports,	and	certificates.	
In case of necessary dental treatment, the maximum reimbursement 
is	limited	to	EUR	260	as	well	as	payment	for	a	required	root	canal	
treatment.

2.2	 	Round	trip	transportation	is	to	be	arranged	by	GI.	The	arrival	date	is	
always a Sunday with the departure dates falling on a Saturday. Any 
surcharge for excess baggage over 20kg must be paid by the Scholar-
ship Student or his/her legal representatives. Any costs incurred for 
the return trip following a private extension of the visit in Germany 
will not be reimbursed.

3. Purpose of the Scholarship

3.1	 	The	aim	of	the	scholarship	is	to	improve	and	extend	the	Scholarship	
Student’s command of the German language.

3.2	 	The	scholarship	is	granted	on	condition	that	the	Scholarship	Student	
participates in all facets of the designated course and, in particular, 
attends all language instruction offered throughout the duration 
of the course. Failure to complete the course or attend any of its 
individual components shall result in forfeiture of any and all further 
entitlements	to	scholarship	benefits,	unless	the	non-attendance	or	
discontinuation of the course is due to reasons beyond the Scholarship 
Student’s	control,	such	as	illness	as	proved	by	a	medical	certificate,	or	
force	majeure.	The	forfeiture	of	rights	to	further	scholarship	benefits	
includes, explicitly, the loss of the right to full reimbursement for 
return transportation expenses.

4. Refunding the Scholarship

  If the conditions which prevent the granting of the scholarship 
pursuant	to	Section	3.2	arise	for	reasons	that	are	the	responsibility	
of the scholarship recipient or his/her legal representatives, any and 
all	scholarship	benefits	that	have	been	granted	prior	to	the	time	such	
circumstance occurs are to be refunded to the Goethe-Institut.

5. Responsibilities of the Scholarship Student

5.1  The Scholarship Student or the legal representative is obligated to 
ensure that the stay in Germany is lawful and that the student is in 
possession	of	any	required	residence	permits	or	visas	to	enter	and	
stay in this country.

5.2  The Scholarship Student is obligated to comply with the course rules 
and house rules applicable to the Goethe-Instituts.

5.3	 	The	consumption	of	alcohol	by	the	Scholarship	Student	is	prohibited	
during the youth program. Smoking on campus is strictly forbidden 
for Scholarship Students. A violation of these provisions results in the 
Scholarship Student being sent home at own expense.

5.4	 	Scholarship	Students	are	not	authorized	to	visit,	or	to	have	as	visitors,	
friends and relatives during the youth program. The Scholarship 
Student is not authorized to leave the course location during the youth 
course even if a statement of consent from the parents is presented.

6. Liability of Goethe Institute e.V.

6.1	 	The	liability	for	damages	of	GI	is	limited	–	irrespective	of	legal	basis	–	
to willful misconduct and gross negligence.

6.2	 	In	particular,	GI	is	also	liable	in	cases	of	simple	negligence	for	injury	to	
life and limb, or health as well as for losses or damage resulting from 
a culpable breach of a contractual obligation.

6.3	 	Further	contractual	claims	and	tort	claims	by	Scholarship	Students	or	
their legal representatives are excluded.

7. Force Majeure

  Neither GI nor its employees are liable for non-performance of con-
tractual	obligations	or	damages	due	to	force	majeure,	in	particular	fire,	
flooding,	storms	or	other	natural	disasters,	explosions,	labor	disputes,	
war, revolt, or any other causes that are beyond GI‘s responsibility or 
sphere	of	influence.

8. Data protection

  GI collects, processes and uses student personal data for the purposes 
of contractual performance as well as in the context of any statutory 
permission and as provided by a declaration of consent granted to GI. 
Further details are provided in GI’s separate data protection policy, 
which is explicitly referenced here.

9. Applicable law

  The terms of participation and all legal relations between GI and the 
student or the legal representative are subject to the laws of the Fed-
eral	Republic	of	Germany.	The	legal	venue	for	any	disputes	that	arise	
out of or in connection with this agreement shall be Munich, Germany.

10. Severability

  If any sections or individual provisions in these terms of participation 
are or become ineffective, the content or effectiveness of the remain-
ing provisions shall not be affected. The ineffective provision shall be 
replaced by one permitted by law, which most closely approximates 
the content and business purpose of the inoperative provision.

Zur	besseren	Lesbarkeit	wird	der	maskuline	Rollenbegriff	unabhängig	vom 
Geschlecht benutzt.

ENROLLMENT IN COURSES FOR TEENS
TERMS AND CONDITIONS OF SCHOLARSHIP  
AND ENROLLMENT
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ENROLLMENT IN COURSES FOR TEENS
DATA PROTECTION DECLARATION

The	Goethe-Institut	e.V.,	Oskar-von-Miller-Ring	18,	80333	Munich,	Germany	(„Goethe-In-
stitut“	or	„We“),	as	the	provider	of	services	(particularly	the	booking	of	distance	and	
class-based courses and examinations), is the responsible body for the personal data 
related	to	the	course,	or	examination	participant	(„you“),	within	the	meaning	of	the	
EU	General	Data	Protection	Regulation	(GDPR)	and	German	data	protection	regulations,	
in particular, the Federal Data Protection Act (BDSG).

Content

1.	DATA	COLLECTION	AND	USE	FOR	CONTRACT	EXECUTION

2.		DATA	COLLECTION	AND	USE	FOR	THE	PURPOSES	OF	DIRECT	ADVERTISING

 a) Postal advertising

 b) Email newsletters

3.	DATA	DTRANSFER	TO	THIRD	PARTIES

4.	DATA	PROTECTION

5.	YOUR	RIGHTS	AND	DATA	PROTECTION	CONTACT	INFORMATION

6.	RIGHT	TO	OBJECTION

The	Goethe-Institut	takes	the	protection	of	your	data	very	seriously.	With	this	
privacy policy we would like to inform you transparently about which personal data 
(„your	data“)	we	collect,	process,	and	use	process	and	use,	if	you	register	for	a	course	
and / or exam at the Goethe-Institut. 

1. DATA COLLECTION AND USE FOR CONTRACT EXECUTION

We	collect	personal	data	if	you	provide	it	to	us	when	contacting	us	(e.g.	by	contact	form	
or	email),	or	during	a	course,	or	exam	booking.	The	specific	data	collected	in	detail,	as	
well as the information which is mandatory and that which is voluntary, can be found in 
the respective input forms. 

In these cases, we collect and process the data you have provided for the purpose of 
carrying out the respective contract, for example, to conduct a placement test for your 
language	courses,	or	complete	a	language	course	including	a	subsequent	examination,	 
as	well	as	to	process	your	inquiries	in	accordance	with	Art.	6	(1)	lit.	b	GDPR.	Insofar	as	
you have expressly consented to the processing of special data categories in accordance 
with	Art.	9	(a)	lit.	GDPR,	we	collect	your	health	data	(e.g.	allergies)	only	for	the	purpose	 
of which you are informed when granting consent.  

After completion of the respective contract, your data will be blocked for further use 
and deleted after expiry of the tax and commercial retention periods. If statutory 
fiscal	or	commercial	data	retention	requirements	for	individual	data	do	not	apply,	your	
information will be deleted immediately after the respective contract has been executed. 
Any other state of affairs is only valid if you have expressly consented to a further use 
of your data or if we reserve the right to further data usage, this being permitted by law 
and of which we will inform you below.

Data transfer for contract execution 

As part of the course and examination booking, your personal data is processed in our 
central language course management system, which is accessible to other Goethe-Insti-
tuts within the European Union or the European Economic Area. This is done to execute 
the	contract	in	accordance	with	Art.	6	(1)	sentence	1	lit.	b	GDPR	and	to	safeguard	our	
legitimate interests in valid information and correct data records when booking a course 
in	accordance	with	Art.	6	(1)	sentence	1	lit.	f	GDPR.	

For	fulfilment	of	the	contract,	we	will	pass	on	your	data	to	the	shipping	company	
commissioned with the delivery, insofar as this is necessary for the delivery of ordered 
goods. Depending on which payment service provider you select in the order process, 
we will forward the payment data collected to the credit institution commissioned with 
the payment and any payment service providers commissioned by us to process the 
payments or to the selected payment service. In part, the selected payment service  
providers will also collect this data themselves, provided that you create an account there. 
In this case, you must log in to the payment service provider with your access data 
during the ordering process. In this respect, the privacy policy held by the respective 
payment service provider applies.

As part of the execution of our contracts with you, for example, through the provision of 
language courses, we pass your data in part to service providers who process them on 
our behalf and within the framework of a contract between the Goethe-Institut and the 
respective service provider for order processing. Such a service provider may, for example, 
be the provider of a software that the Goethe-Institut uses for contract execution.

2. DATA COLLECTION AND USE FOR THE PURPOSES OF DIRECT ADVERTISING

a) Postal advertising

We	reserve	the	right	to	use	your	first	and	last	name,	and	your	postal	address	for	
our own advertising purposes, e.g. to send you interesting offers and information 
about our products by post. This serves to safeguard our legitimate interests, 
which	are	predominantly	justified	in	the	interests	of	weighing	up	our	interests,	in	
a	promotional	approach	to	our	customers	in	accordance	with	Art.	6	(1)	lit.	f	GDPR.	
You can object to the storage and use of your data for these purposes at any time 
by sending a message to datenschutz@goethe.de.

b) Email newsletters

If	you	subscribe	to	one	of	our	newsletters,	we	will	use	the	information	required	or	
separately provided by you to periodically send you the email newsletter to which 
you have subscribed. The sending of email newsletters takes place on the basis of 
your	separate	explicit	consent	as	per	Art.	6	(1)	lit.	a	GDPR.	For	security	reasons,	we	
use the so-called double opt-in procedure: we will only send you a newsletter by 
email	if	you	have	previously	confirmed	your	newsletter	subscription.	For	this	purpose,	
we	will	send	you	an	email	confirming	the	subscription	via	the	link	contained	therein.	
We	want	to	make	sure	that	only	you	as	the	owner	of	the	specified	email	address	
can subscribe to the newsletter.

The newsletter is sent as part of a processing order on our behalf by a service 
provider, to which we pass on your email address.

You may object to this use of your email address at any time by sending a message 
to the contact details provided below or through a dedicated link in the email 
message, without incurring any costs other than the transmission costs according 
to the basic tariffs.

3. DATA DTRANSFER TO THIRD PARTIES

a) Data transfer to Goethe-Instituts

In the event that you are excluded from an examination by the Goethe-Institut due 
to one of the reasons stated in the examination regulations, the Goethe-Institut will 
impose a one-year block exempting you from the exam portfolio of the Goethe-Institut 
worldwide; for the purpose of enforcing this measure (checking compliance with an 
imposed test ban), your data will be passed on to the Goethe-Institut examination 
centres	(see	§	2	of	the	Examination	Regulations)	worldwide	and	processed	there.	This	
is done on the basis of the execution of the joint contract to provide an examination 
pursuant	to	Art.	6	(1)	lit.	b	GDPR.	To	the	extent	that	personal	data	processing	takes	
place in countries outside the European Union or the European Economic Area, this is 
also based on the necessity of data transfer for the execution of this contract.

 

b) Data transfer to the central examination archive

If	you	have	consented	to	it	in	accordance	with	Art.	6	(1)	sentence	1	lit.	a	GDPR,	for	
the	purpose	of	checking	the	authenticity	of	and	issuing	replacement	certificates,	data	
relating to the examinations you have taken will be stored and used in the central 
examination archive (for a maximum of 10 years). No further transmission of your 
personal data to third parties for purposes other than those listed above takes place.

4. DATA PROTECTION

We	protect	our	systems	and	data	processing	processes	with	comprehensive	technical	
and	organisational	measures	against	the	loss	of,	destruction	of,	access	to,	modification	
or dissemination of your data by unauthorised persons.

5. YOUR RIGHTS AND DATA PROTECTION CONTACT INFORMATION

As a data subject, you have the following rights:

•	 	according	to	Art.	15	GDPR,	you	have	the	right	to	demand	information	on	the	
personal	data	processed	by	us	in	the	scope	specified	therein;

•	 	in	accordance	with	Art.	16	GDPR,	you	have	the	right	to	demand	without	delay	
the correction of incorrect personal data or completion of personal data stored 
with us;
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•	 	according	to	Art.	17	GDPR,	you	have	the	right	to	demand	the	deletion	of	your	
personal	data	stored	by	us,	unless	further	processing	is	required

 • to exercise the right to freedom of expression and information;

	 •	 to	fulfil	a	legal	obligation;

 • for reasons of public interest or

 • to assert, exercise or defend legal claims

•	 	according	to	Art.	18	GDPR,	you	have	the	right	to	demand	the	restriction	of	the	
processing of your personal data, insofar as

 • the accuracy of the data is disputed by you;

 • the processing is illegal, but you reject its deletion;

 •  we no longer need the data, but you need it for asserting, exercising or 
defending legal claims, or

	 •	 	you	have	filed	an	objection	against	the	processing	in	accordance	with	
Art.	21	GDPR;

•	 	according	to	Art.	20	GDPR,	you	have	the	right	to	receive	your	personal	data,	
which you have provided to us, in a structured, common, and machine-readable 
format,	or	to	request	the	transfer	to	another	responsible	party;

•	 	according	to	Art.	77	GDPR,	you	have	the	right	to	complain	to	a	supervisory	authority.	
As a rule, you can contact the supervisory authority of your usual place of 
residence	or	work,	or	our	company	headquarters.	

If	you	have	any	questions	regarding	the	collection,	processing	or	use	of	your	personal	
data, information, correction, restriction of processing or deletion of data, and revocation 
of any consent granted or objection to a particular use of data and the right to data 
portability,	please	contact	our	company	Data	Protection	Officer:

The	Data	Protection	Officer

Goethe-Institut e.V.

Oskar-von-Miller-Ring	18

80333	Munich

Germany

datenschutz@goethe.de 

6. RIGHT TO OBJECTION

To the extent that we process personal data as explained above in order to safeguard 
our legitimate interests, which are predominant in the context of a weighing up of 
interests, you can object to this processing with effect for the future. If the processing is 
for the purpose of direct marketing, you can exercise this right at any time as described 
above. Insofar as the processing takes place for other purposes, you are only entitled to 
a right of objection if there are reasons that arise from your particular situation.
After exercising your right to object, we will not further process your personal data for 
these purposes, unless we can demonstrate compelling legitimate grounds for processing 
that outweigh your interests, rights and freedoms, or if the processing serves the assertion, 
exercise or defence of legal claims. 
This does not apply if the processing is for direct marketing purposes. In that case we 
will not process your personal data for this purpose.

ENROLLMENT IN COURSES FOR TEENS
DATA PROTECTION DECLARATION
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ENROLLMENT IN COURSES FOR TEENS
CONSENT AND CONFIDENTIALITY  
RELEASE STATEMENT

Preamble

This statement is submitted when registering your minor child to participate in a course for children or teens at the Goethe-Institut e.V. In this context, the need may arise 
for your child to receive medical treatment, in particular in the event of illness or an accident during the course. In such cases it may be necessary to process data concerning 
health. This refers to personal data related to the physical or mental health of your child, including the provision of health care services, which reveal information about his 
or	her	health	status	(see	Art.	4	No.	15	of	the	GDPR).

Section 1 Purpose of data processing

(1)	 	Goethe-Institut	e.V.	will	use	the	data	concerning	the	health	of	your	child	exclusively	for	purposes	of	recording	and	processing	the	cases	specified	in	the	preamble.	If	re-
quired	it	will	also	forward	this	data	to	third	parties	to	the	extent	necessary	for	recording	and	processing	the	case,	in	particular	in	connection	with	medical	treatment	and/
or	medical	evaluation.	Consequently,	the	processing	of	data	will	serve	the	sole	purpose	of	providing	appropriate	medical	treatment	of	your	child	in	the	cases	specified	in	
the preamble.

(2) No other processing of your child‘s health data will take place. 

Section 2 Controller of the data processing 

The	controller	within	the	meaning	of	Art.	4	no.	7	GDPR	is	

Goethe-Institut e.V.

Oskar-von-Miller-Ring	18

80333	Munich

Tel.:	+49	89	15921-0

datenschutz@goethe.de

Section 3 Consent to collect, use and share data concerning health

	As	the	party	bearing	parental	responsibility,	I	hereby	expressly	acknowledge	that	Goethe-Institut	e.V.	is	authorised	in	the	cases	specified	in	the	preamble	to	collect	and	use	
health data concerning my minor child, and in particular to share it with third parties, to the extent necessary for recording and processing the case, in particular in connec-
tion with medical treatment and/or medical evaluation. Goethe-Institut e.V. will notify me without delay of any case in which such data are shared. 

This	consent	can	be	revoked	at	any	time	as	specified	in	Section	6	below.	In	case	my	consent	is	revoked,	any	processed	data	related	to	the	health	of	my	child	will	be	deleted	
without delay. 

Section 4 Extraordinary processing in accordance with Art. 9 Par. 2 c) GDPR (vital interests of the data subject)

In case the Goethe-Institut cannot obtain consent from the holder(s) of parental responsibility, e.g. because they are physically or legally incapable of giving consent, or 
in case of a refusal by the holder(s) of parental responsibility to sign the declaration of consent, the Goethe-Institut reserves the right, if the necessity arises, to apply the 
regulation	in	Section 9	Par. 2	GDPR	in	order	to	protect	the	vital	interests	of	the	child.

Section 5 Your rights

You	and	your	child	have	the	legal	rights	pursuant	to	Art.	12–23	GDPR,	including	in	particular	the	right	to	information,	rectification,	erasure,	restriction	of	processing,	objection	
and portability. 

Section 6 Release from confidentiality obligation

As	the	party	bearing	parental	responsibility,	I	hereby	consent	to	the	release	of	the	doctor	providing	treatment	and/or	the	hospital	staff	from	their	confidentiality	obligation	
vis-à-vis	Goethe-Institut	e.V.	This	release	applies	exclusively	with	regard	to	the	cases	specified	in	the	preamble	and	in	relation	to	Goethe-Institut	e.V.	

Section 7 Revocation

You	can	revoke	the	consent	granted	pursuant	to	Section	3	for	the	collection,	use	and	sharing	of	data	concerning	health	at	any	time	without	giving	reasons.	The	parties	
involved in processing the data will be informed of the revocation without delay.  After you exercise your right of revocation, the data concerning your child‘s health will no 
longer	be	processed	for	the	purposes	specified	in	Section	1.
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ENROLLMENT IN COURSES FOR TEENS
GENERAL TERMS AND CONDITIONS AND  
CUSTOMER INFORMATION
Customers with habitual abode in the EU. Outside EU, see below.

3. PROVISO
The contract is subject to the proviso that

•  in respect of all courses: the details set forth in your order correspond 
to	the	admission	prerequisites	specified	on	our	website	and	You	have	
reached the minimum age referenced in the product description as of 
the date the course commences;

•  in the case of group courses and group exams, the minimum course 
participant number indicated in the product description is reached;

•	 	the	placement	test,	if	required	in	the	product	description,	is	completed	
in time; 

•	 	with	regard	to	examinations:	the	student	meets	the	Prerequisites	for	
Participation	set	out	in	Section	3	of	the	applicable	Exam	Guidelines	of	
the Goethe-Institut;

•  with regard to child and youth courses: the registration has been made 
exclusively by the legal representative(s) as contractual partner(s) and 
that all necessary declarations and/or consents have been submitted to 
the Goethe-Institut in text form (e.g., by e-mail or fax) after registration.

If a contract is not concluded due to a proviso, the course or examination fee 
will be refunded. 

4. PRICES
In respect of courses and exams, the prices referenced on our website at the 
time of registration shall apply.

In addition to the prices of goods indicated by us, there may also be shipping 
costs added. More precise details as to the amount of shipping costs may be 
found together with the products. 

5. PAYMENT
Payment may be made using the methods of payment indicated on our website 
no later than at the time of initiating the order process. You select your method 
of payment for each individual order. Clients have no entitlement to use any 
particular method of payment. 

6.  SPECIAL TERMS AND CONDITIONS FOR PARTICIPATION IN COURSES 
AND EXAMS

a. Course groups

The	individual	course	groups	require	a	minimum	number	of	participants,	which	
is	specified	in	the	respective	product	description.	Assignment	to	a	course	
level	and	course	group	is	based	on	a	placement	test,	if	required	in	the	product	
description. After completing the course booking, the access code for the 
placement test will be sent to the course participant. The placement test must 
be	completed	within	a	certain	period	of	time,	which	is	specified	in	the	product	
description. 

The contract is subject to the condition that the minimum number of partici-
pants	is	reached	and	that	the	placement	test,	if	required,	is	completed	in	time;	
see	Paragraph	3	Clause	2.

b.   Booking changes and cancellations in the case of residential courses and exams

Notwithstanding your statutory right of cancellation, the following applies: 

Changes to bookings for a residential course (e.g. change of course dates) is 
permitted only in exceptional cases, with the consent of Goethe-Institut. A con-
tribution towards costs in the following amount is collected for each booking 
change, unless otherwise agreed: 

Fee for booking change 

Residential	courses	outside	Germany	 5	%	of	course	fee

Residential	courses	in	Germany		 In	the	event	of	a	negative	visa 
	 	 	 	 decision,	the	first	rebooking	is	free	of		
    charge, provided that the student 
    provides the appropriate proof.  
	 	 	 	 Otherwise,	the	rebooking	fee	is	€	60.

Unless otherwise agreed, booking changes in respect of exams conducted in 
person are only possible in exceptional cases with the Goethe-Institut’s consent. 

of	Goethe-Institut	e.V.,	Oskar-von-Miller-Ring	18,	80333	München,	Germany	(“Goethe-	
Institut”	or	“We”)	for	course	and	exam	bookings	and	for	the	purchase	of	goods	

1. SCOPE
The following General Terms and Conditions (“GTCs”) shall apply to all contract 
relations between Goethe-Institut and consumers or entrepreneurs (“Clients”, 
“Course Participants”, “Examinees” or “You”) relating to goods and services 
provided for a fee by Goethe-Institut (purchases of goods, bookings of distance 
learning and residential courses and exams). For purposes of using the free 
services	offered	on	the	goethe.de	website,	our	Terms	of	Use	shall	apply.	Where	
the entrepreneur uses general terms and conditions which contradict or go 
beyond	these,	We	hereby	object	to	their	application;	such	general	terms	and	
conditions	shall	only	become	incorporated	into	the	parties’	contract	if	We	have	
expressly consented to them.

2. FORMATION OF CONTRACT
a. Formation of contract via our website

By placing products (courses, exams and goods) on our website, we are deemed 
to make a binding offer to enter into contracts for such items. You may correct 
your entries at any time before placing a binding order by using the correction 
aids provided to you and explained in the course of the order process. The 
contract is formed when you click on the order button, which constitutes your 
acceptance of our offer of the products contained in your basket. Immediately 
after	sending	your	order,	you	will	once	again	receive	a	confirmation	by	email.

The languages in which the contracts may be concluded are 

•  for residential courses and exams within Germany: German, English, 
French, Italian, Spanish

•  for residential courses, exams and locally organised online courses in  
EU countries: German and the local language

•  for online and residential in-service teacher training courses: German

•  for distance learning courses: (with the exception of online in-service 
teacher training courses) German, English

We	will	store	the	text	of	the	contract	and	forward	your	order	data	and	our	
GTCs by email. For security reasons, you will no longer be able to access the 
text of the contract via the internet.

b. Contract conclusion from outside our website

You can also sign up for our courses and exams using our registration form. 
These registration forms are available from your local Goethe-Institut or via 
the internet. In the registration form or in the product description on the 
internet,	you	will	find	detailed	information	on	the	specific	registration	options	
open to you. 

(1) Contract conclusion by fax or postal mail 

If the particular registration option is available, you may return the completed 
registration	form	by	fax	or	postal	mail	to	the	respective	recipient	identified	in	
the registration form. 

Your local Goethe-Institut will decide on your application. The current course or 
examination dates and registration deadlines can be found in the registration 
forms or in the product description on the internet. Only those applications will 
be	considered	that	are	received	in	due	form	and	time	and	if	sufficient	places	
are available. As a rule, this is based on the chronological order in which the 
applications arrive. 

You	will	be	notified	in	writing	of	the	decision	on	admittance	within	five	days	
after we have received your registration form. A claim to participation in a 
course	or	examination	arises	only	upon	receipt	of	the	confirmation	in	text	
form. Interested persons not admitted will be informed of the decision in text 
form without delay.

(2) Contract conclusion by e-mail 

If the particular registration option is available, you may return the completed 
registration	form	by	e-mail	to	the	respective	recipient	identified	in	the	regis-
tration form. 

By sending us the completed registration form, you submit a legally binding 
offer	to	conclude	a	contract	for	the	product.	You	will	be	notified	in	writing	
of	the	decision	on	admittance	within	five	days	after	we	have	received	your	
registration form. In the case of admission, the contract is thereby concluded. 
A claim to participation in a course or examination arises only upon receipt of 
the	confirmation	in	text	form.	Interested	persons	not	admitted	will	be	informed	
of the decision in text form without delay.

Paragraph 2 b. (1) Subsection 2 shall apply accordingly.
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ENROLLMENT IN COURSES FOR TEENS
GENERAL TERMS AND CONDITIONS AND  
CUSTOMER INFORMATION
Customers with habitual abode in the EU. Outside EU, see below.

the	Course	Participant	shall	require	the	landlord’s	express	consent,	which	shall	
be granted where the Course Participant has a well-founded interest. 

Course Participants may only use the rooms rented by them for residential 
purposes, in line with the house rules. No alterations to and within the rooms 
rented may be made. Course Participants undertake that they shall properly 
clean, ventilate and heat the rooms rented to them and to handle systems and 
facilities forming a part of the rented space with care. The Course Participants 
shall give prompt notice to the Goethe-Institut of any damage to the rooms 
rented, to the building and to the facilities and systems belonging to the 
building or to the property, and shall remediate them at their own cost and 
expense where Course Participants bear fault for such damage due to a failure 
to discharge their duty of care or in some other way.

Upon the conclusion of the tenancy and/or at the time the Course Participant 
moves out, the Course Participant shall return the rented rooms in a clean 
condition, together with all keys which have been handed to them.

f. Duties of Course Participants and Examinees 

Participants in residential courses

•  shall themselves ensure, at their own cost and expense, that their 
presence at the location of the course is legally authorised and that they 
hold	the	travel	and	residence	permit/visa	required	for	this	purpose;

•  shall bear responsibility for concluding policies of health, accident, 
liability and household goods insurance themselves;

•  shall comply with the course and house rules applicable at the course 
location

Participants in distance learning courses

•	 	shall	themselves	ensure	that	they	meet	the	technical	prerequisites	re-
quired	for	participating	in	the	course,	which	are	referred	to	in	our	offer;

•  may not publish or make available to third parties the access data 
provided to them to the Goethe-Institut’s learning and/or test platforms. 

The duties of Examinees are shown in the exam guidelines, as from time to 
time amended.

g. Copyright 

All	of	our	course	and	exam	material	(texts,	practical	exercises,	test	questions,	
solutions, images, program codes, videos and other content) are protected by 
copyright. Course Participants are merely granted a simple, non-transferable 
licence for their personal use in connection with their participation in the course. 

In particular, Course Participants are not permitted to copy course or exam 
materials (or even excerpts thereof) for third parties, to make the foregoing 
available or to forward them to others, to upload them to the internet or place 
them on other networks, whether for consideration or gratuitously, to resell 
such materials or to use them for commercial purposes. Any copyright notices, 
logos or trademarks which may be present must not be removed. Infringe-
ments of copyright may be prosecuted under criminal law.

h. Termination

(1) Distance learning courses

The duration of the selected course as stated in the product description applies.

Notwithstanding your statutory right of cancellation, the following shall apply: 

You may cancel the course without the need to state grounds of cancellation 
for	the	first	time	at	the	end	of	the	first	six-month	period	from	the	date	of	
contracting,	upon	six	weeks’	notice,	and	following	expiry	of	the	first	six-month	
period, You may cancel at any time upon three months’ notice. The right of 
Goethe-Institut and of Course Participants to terminate their contract for good 
cause remains unaffected hereby.

(2) Endangering the well-being of the child in courses for children and youth 

The Goethe-Institut is entitled to terminate the course prematurely and without 
notice if facts arise on the basis of which an immediate danger to the best 
interests of the child or adolescent participant can be assumed, which can be 
eliminated by means of individual supervision, which the Goethe-Institut is 
unable to provide. 

The Goethe-Institut shall not be liable for any damage caused by the termina-
tion unless such damage results from an intentional or grossly negligent act of 
the Goethe-Institut. The provisions of Paragraph 10 remain unaffected.

(3) Breach of rules of conduct 

The Goethe-Institut is entitled to terminate the course prematurely and 
without notice in the event of serious misconduct by the participant. Serious 
misconduct is to be assumed in particular in the case of bullying, drug abuse, 
aggressive behaviour towards other participants and sexual harassment. 

Course Participants or Examinees may cancel their booking in written or elec-
tronic form (writing, by facsimile or email) in line with the following terms:

Fee for cancellation 

Cancellation…	 Residential	courses		 Residential	courses		 Exams	
outside Germany within Germany

Up	to	4	weeks		 10	%	of	course	fee	 €	160	 100	%	of		
before beginning    exam fee

Up	to	1	week		 20	%	of	course	fee	 30	%	of		 100	%	of		
before beginning   course fee,  exam fee 
	 	 €	160	minimum	

Up	to	1	day		 30	%	of	course	fee	 50	%	of		 100	%	of		
before beginning   course fee,  exam fee 
	 	 €	160	minimum	

After	beginning	 100	%	of	course	fee	 100	%	of		 100	%	of		
  course fee exam fee 
   

For purposes of meeting these deadlines, Goethe-Institut’s receipt of the notice 
of cancellation shall govern.

The Course Participant may cancel any accommodation he may have booked 
free	of	charge	up	to	4	weeks	prior	to	the	commencement	of	the	course.	No	
later cancellation is possible. Even where the accommodation is not utilised, 
the full amount of the rental charge must be paid if we are unable to re-let the 
accommodation for the period of rental You have booked.

In all cases, Course Participants or Examinees are entitled to furnish evidence 
in the case of booking changes and cancellations that we have incurred no 
losses or that our losses were less.

Any national legal provisions of a mandatory nature remain unaffected by  
this clause.

c. Due date and payment

The respective fees (residential course and/or exam fees) are due for payment 
in full on the date referenced in the invoice. 

The applicable course fee for distance learning courses shall be payable in 
instalments,	each	of	which	covers	a	three	(3)	month	period.	The	first	instalment	
shall be due for payment two weeks from the date you receive our invoice. All 
subsequent	instalments	shall	be	due	for	payment	(depending	on	the	number	
of	months	in	the	course)	on	the	first	day	of	course	months	4,	7,	10,	13,	16,	19	
and 22. For purposes of timeliness of payment, receipt in the Goethe-Institut 
account indicated on the invoice shall control. The Course Participant remains 
free to pay the entire course fees by a single payment upon receipt of the 
invoice.

Any fees of the course participant's bank that are incurred with the payment of 
the course fee are at the expense of the course participant. The Goethe-Institut 
does not charge separate transaction fees.

Participants may not begin or continue any course or exam for so long as 
agreed payment deadlines are not met. In such case, Goethe-Institut is entitled, 
in the case of residential courses, to give away your place on the course. 

d. Scope of services

The course fees cover, depending on the type of course, your course participa-
tion, correction and comments on written work and tests within the respective 
course	chosen,	academic	assistance	and	the	issuance	of	course	certificates,	and	
in the case of courses in the German region and in the case of distance learning 
courses, they also include the course materials and if applicable forwarding 
thereof to Course Participants.

Exam	fees	cover	the	issuance	of	a	certificate.	

Further details may be found in the respective product descriptions.

e. Accommodation in the case of residential courses for adults (German region)

Upon	request,	Goethe-Institut	rents	furnished	accommodation	or	refers	students	
to accommodation provided by other landlords for the duration of any booked 
residential course. Our offering text describes the type of accommodation, we 
regret that it is not possible for Participants to view the accommodations in 
advance.

The accommodations are rented only for each course, and for temporary use. 
The move-in date is the published date of arrival, the removal date is the pub-
lished date of departure. The lease is deemed to end on the date of departure 
without	the	need	for	any	notice	of	termination.	Where	the	tenant	continues	
using the subject property upon expiry of the term of the tenancy, this shall 
not be deemed to extend the tenancy. Overnight accommodation of guests of 
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ENROLLMENT IN COURSES FOR TEENS
GENERAL TERMS AND CONDITIONS AND  
CUSTOMER INFORMATION
Customers with habitual abode in the EU. Outside EU, see below.

ADVICE ON CANCELLATION AND CANCELLATION FORMS
For consumers, the following shall apply:

a. For courses and exams

Right to cancel

You	have	the	right	to	cancel	this	contract	within	14	days	without	giving	any	
reason. 

The	cancellation	period	will	expire	after	14	days	from	the	day	of	the	conclusion	
of the contract.

To exercise the right to cancel, you must inform us (Goethe-Institut e.V., 
Kundenbetreuung,	Oskar-von-Miller-Ring	18,	80333	München,	Germany	or	
widerruf@goethe.de	or	fax:	+49	89	15921-	450)	of	your	decision	to	cancel	this	
contract by a clear statement (e.g. a letter sent by post, fax or e-mail). You may 
use the attached model cancellation form, but it is not obligatory.

To	meet	the	cancellation	deadline,	it	is	sufficient	for	you	to	send	your	commu-
nication concerning your exercise of the right of cancel before the cancellation 
period has expired.

Effects of cancellation 

If you cancel this contract, we will reimburse to you all payments received 
from you, including the costs of delivery (except for the supplementary costs 
arising if you chose a type of delivery other than delivery other than the least 
expensive type of standard delivery offered by us), without undue delay and 
not	later	than	14	days	after	the	day	on	which	we	are	informed	about	your	
decision	to	cancel	this	contract.	We	will	make	the	reimbursement	using	the	
same means of payment as you used for the initial transaction, unless you 
have expressly agreed otherwise; in any event, you will not incur any fees as a 
result of such reimbursement. 

If	you	requested	to	begin	the	performance	of	services	during	the	cancellation	
period, you shall pay us an amount which is in proportion to what has been 
performed until you have communicated us your cancellation from this con-
tract, in comparison with the full coverage of the contract.

The right to cancel will cease to be available if we have fully performed the 
service and have begun with performance of the service only after your 
express	request	to	do	so	and	with	your	acknowledgement	that	you	would	lose	
the right to cancel once the contract had been fully performed by us.

Model cancellation form 

(If	you	want	to	cancel	the	contract,	please	fill	out	the	form	below	and	send	it	
back to us)

•	 	To	Goethe-Institut	e.V.,	Kundenbetreuung,	Oskar-von-Miller-Ring	18,	
80333	München,	Germany	or	widerruf@goethe.de	or	 
fax:	+49	89	15921-	450

•	 	I	/	We[*]	hereby	give	notice	that	I	/We[*]	cancel	my/our	[*]	contract	of	
sale	of	the	following	goods	[*]/for	the	supply	of	the	following	service[*]

•	 	Ordered	on	[*]	/	received	on	[*]

•  Name of consumer(s

•  Address of consumer(s)

•	 	Signature	of	consumer(s)	(only	if	this	for	is	notified	on	paper)

•  Date 

[*]	Delete	as	appropriate

b. For purchases of goods

Right to cancel 

You	have	the	right	to	cancel	this	contract	within	14	days	without	giving	any	
reason. 

The	cancellation	period	will	expire	after	14	days	from	the	day	on	which	you	
acquire,	or	a	third	party	other	than	the	carrier	and	indicated	by	you	acquires,	
physical possession of the last good.

To exercise the right to cancel, you must inform us (Goethe-Institut e.V., 
Kundenbetreuung,	Oskar-von-Miller-Ring	18,	80333	München,	Germany	or	
widerruf@goethe.de	or	fax:	+49	89	15921-	450)	of	your	decision	to	cancel	this	
contract by a clear statement (e.g. a letter sent by post, fax or e-mail). You may 
use the attached model cancellation form, but it is not obligatory.

To	meet	the	cancellation	deadline,	it	is	sufficient	for	you	to	send	your	commu-
nication concerning your exercise of the right of cancel before the cancellation 
period has expired.

The	termination	in	the	aforementioned	cases	of	Paragraph	6	(h)	requires	the	
written form.

Any national legal provisions of a mandatory nature remain unaffected by this 
termination clause.

i.  subject to change in the event of serious, extraordinary circumstances  
or events

In the event of serious, extraordinary circumstances or events or a change in 
such already existing circumstances or events which are beyond the control of 
Goethe-Institut	(e.g.	riots,	war	or	terrorist	conflicts,	natural	disasters,	epidemics,	
etc.), we reserve the right to offer you changes to the service (e.g. in terms of 
time or place). In this case we will submit a new offer with a deadline and ask 
you to inform us whether you wish to accept the amended offer or withdraw 
from the contract. If you withdraw from the contract, we will reimburse you 
for any payments you may have made (if applicable, pro rata according to the 
extent of the service already provided).

7. SPECIAL TERMS FOR GOODS
a. Terms of delivery

We	effect	deliveries	only	by	shipping	products.	Collection	of	the	goods	by	
Clients themselves is not possible.

b. Reservation of title

The goods shall remain our property until full payment for them is received.

c. Transport damage

Where	goods	are	delivered	to	the	Client	with	obvious	transport	damage,	you	
must please give notice of such defects immediately to the forwarder and 
contact us please without delay. The failure to assert a complaint or to get in 
contact	has	no	consequences	whatsoever	with	respect	to	your	statutory	claims	
and ability to enforce them, in particular, to enforce your rights under statutory 
warranties. However, if you do so, this will help us assert our own claims 
against the forwarder/transport insurance provider.

8. RIGHT OF CANCELLATION
Consumers are entitled to exercise the statutory right of cancellation, as de-
scribed in the advice on cancellation. Entrepreneurs are granted no voluntary 
right of cancellation.

9. STATUTORY WARRANTY 
The statutory law governing liability for defects shall apply.

10. LIMITATION OF LIABILITY AND RELEASE OF LIABILITY
a. Limitation of liability

In respect of claims based on damages caused by us, our legal representatives 
or vicarious agents, we shall in all cases bear unlimited liability

• in the case of injury to life, limb or health

• in the case of breach by intentional acts or gross negligence

• in the case of express warranties, if agreed

• vis-à-vis consumers.

In the case of breaches of material contract obligations constituting an initial 
prerequisite	to	any	proper	performance	of	the	contract,	on	which	counter-
parties are ordinarily to rely (cardinal obligations), through slight negligence 
by us or by our legal representatives or vicarious agents, our liability to 
entrepreneurs shall be limited as to amount by the amount of damages which 
were foreseeable at the time the contract was concluded and which must be 
typically anticipated.

In all further and other respects, we disclaim all liability for damages.

b. Release of liability

You shall indemnify us from any claims asserted against us by third parties on 
account of a breach of law or breach of duty committed by you in connection 
with the participation in courses and/or examinations unless you are not re-
sponsible for the breach of duty. You shall indemnify us from the costs of the 
necessary legal defence, including all court and lawyer's fees, on presentation 
of proof. Further claims for damages remain unaffected. 

The same applies to child and youth courses if the legal or duty violation is 
committed by your child.

11. DISPUTE RESOLUTION
The European Commission provides a platform for online dispute resolution 
(ODR)	which	can	be	accessed	at	http://ec.europa.eu/consumers/odr/.	Consumers	
have the possibility to use this platform for resolving their disputes.

We	are	ready	to	participate	in	an	extra-judicial	dispute	settlement	procedure	
before a consumer dispute resolution body. The competent body is Univer-
salschlichtungsstelle des Bundes am Zentrum für Schlichtung e.V., Straßburger 
Straße	8,	77694	Kehl	am	Rhein,	Germany,	www.verbraucher-schlichter.de.
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ENROLLMENT IN COURSES FOR TEENS
GENERAL TERMS AND CONDITIONS AND  
CUSTOMER INFORMATION
Customers with habitual abode in the EU. Outside EU, see below.

Model cancellation form 

(If	you	want	to	cancel	the	contract,	please	fill	out	the	form	below	and	send	it	
back to us)

•	 	To	Goethe-Institut	e.V.,	Kundenbetreuung,	Oskar-von-Miller-Ring	18,	
80333	München,	Germany	or	widerruf@goethe.de	or	 
fax:	+49	89	15921-	450

•	 	I	/	We[*]	hereby	give	notice	that	I	/We[*]	cancel	my/our	[*]	contract	of	
sale	of	the	following	goods	[*]/for	the	supply	of	the	following	service[*]

•	 	Ordered	on	[*]	/	received	on	[*]

•  Name of consumer(s

•  Address of consumer(s)

•	 	Signature	of	consumer(s)	(only	if	this	for	is	notified	on	paper)

•  Date

[*]	Delete	as	appropriate

Effects of cancellation 

If you cancel this contract, we will reimburse to you all payments received 
from you, including the costs of delivery (except for the supplementary costs 
arising if you chose a type of delivery other than delivery other than the least 
expensive type of standard delivery offered by us), without undue delay and 
not	later	than	14	days	after	the	day	on	which	we	are	informed	about	your	
decision	to	cancel	this	contract.	We	will	make	the	reimbursement	using	the	
same means of payment as you used for the initial transaction, unless you 
have expressly agreed otherwise; in any event, you will not incur any fees as a 
result	of	such	reimbursement.	We	may	withhold	reimbursement	until	we	have	
received the goods back or you have supplied evidence of having sent back 
the goods, whichever is the earliest. 

You shall send back the goods or hand them over to us or Niedermaier Spedi-
tion	GmbH,	Fuhrmannstr.	10,	94405	Landau	an	der	Isar,	Germany,	without	un-
due	delay	and	in	any	event	not	later	than	14	days	from	the	day	on	which	you	
communicate your cancellation from this contract to us. The deadline is met 
if	you	send	back	the	goods	before	the	period	of	14	days	has	expired.	You	will	
have to bear the direct cost of returning the goods. You are only liable for any 
diminished value of the goods resulting from the handling other than what is 
necessary to establish the nature, characteristics and functioning of the goods.

You will not have any right to cancel for contracts for the supply of sealed 
audio or sealed video recordings or sealed computer software which were 
unsealed after delivery.
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ENROLLMENT IN COURSES FOR TEENS
GENERAL TERMS AND CONDITIONS AND  
CUSTOMER INFORMATION
Customers with habitual abode outside the EU. In EU, see above.

3. PROVISO
The contract is subject to the proviso that

•  in respect of all courses: the details set forth in your order correspond 
to	the	admission	prerequisites	specified	on	our	website	and	You	have	
reached the minimum age referenced in the product description as of 
the date the course commences;

•  in the case of group courses and group exams, the minimum course 
participant number indicated in the product description is reached;

•	 	the	placement	test,	if	required	in	the	product	description,	is	completed	
in time; 

•	 	with	regard	to	examinations:	the	student	meets	the	Prerequisites	for	
Participation	set	out	in	Section	3	of	the	applicable	Exam	Guidelines	of	
the Goethe-Institut;

•  with regard to child and youth courses: the registration has been made 
exclusively by the legal representative(s) as contractual partner(s) and 
that all necessary declarations and/or consents have been submitted to 
the Goethe-Institut in text form (e.g., by e-mail or fax) after registration.

If a contract is not concluded due to a proviso, the course or examination fee 
will be refunded. 

4. PRICES
In respect of courses and exams, the prices referenced on our website at the 
time of registration shall apply.

In addition to the prices of goods indicated by us, there may also be shipping 
costs added. More precise details as to the amount of shipping costs may be 
found together with the products. 

5. PAYMENT
Payment may be made using the methods of payment indicated on our website 
no later than at the time of initiating the order process. You select your method 
of payment for each individual order. Clients have no entitlement to use any 
particular method of payment. 

6.  SPECIAL TERMS AND CONDITIONS FOR PARTICIPATION IN COURSES 
AND EXAMS

a. Course groups

The	individual	course	groups	require	a	minimum	number	of	participants,	which	
is	specified	in	the	respective	product	description.	Assignment	to	a	course	
level	and	course	group	is	based	on	a	placement	test,	if	required	in	the	product	
description. After completing the course booking, the access code for the 
placement test will be sent to the course participant. The placement test must 
be	completed	within	a	certain	period	of	time,	which	is	specified	in	the	product	
description. 

The contract is subject to the condition that the minimum number of partici-
pants	is	reached	and	that	the	placement	test,	if	required,	is	completed	in	time;	
see	Paragraph	3	Clause	2.

b.   Booking changes and cancellations in the case of residential courses and exams

Notwithstanding your statutory right of cancellation, the following applies: 

Changes to bookings for a residential course (e.g. change of course dates) is 
permitted only in exceptional cases, with the consent of Goethe-Institut. A con-
tribution towards costs in the following amount is collected for each booking 
change, unless otherwise agreed: 

Fee for booking change 

Residential	courses	outside	Germany	 5	%	of	course	fee

Residential	courses	in	Germany		 In	the	event	of	a	negative	visa 
	 	 	 	 decision,	the	first	rebooking	is	free	of	
    charge, provided that the student 
    provides the appropriate proof.  
	 	 	 	 Otherwise,	the	rebooking	fee	is	€	60.

Unless otherwise agreed, booking changes in respect of exams conducted in  
person are only possible in exceptional cases with the Goethe-Institut’s 
consent. 

of	Goethe-Institut	e.V.,	Oskar-von-Miller-Ring	18,	80333	München,	Germany	(“Goethe-	
Institut”	or	“We”)	for	course	and	exam	bookings	and	for	the	purchase	of	goods	

1. SCOPE
The following General Terms and Conditions (“GTCs”) shall apply to all contract 
relations between Goethe-Institut and consumers or entrepreneurs (“Clients”, 
“Course Participants”, “Examinees” or “You”) relating to goods and services 
provided for a fee by Goethe-Institut (purchases of goods, bookings of distance 
learning and residential courses and exams) via the goethe.de website. For pur-
poses of using the free services offered on the goethe.de website, our Terms 
of	Use	shall	apply.	Where	the	entrepreneur	uses	general	terms	and	conditions	
which	contradict	or	go	beyond	these,	We	hereby	object	to	their	application;	
such general terms and conditions shall only become incorporated into the 
parties’	contract	if	We	have	expressly	consented	to	them.

2. FORMATION OF CONTRACT
a. Formation of contract via our website

By placing products (courses, exams and goods) on our website, we are deemed 
to make a binding offer to enter into contracts for such items. You may initially 
place our products into your basket without obligation, and you may correct 
your entries at any time before placing a binding order by using the correction 
aids provided to you and explained in the course of the order process. The 
contract is formed when you click on the order button, which constitutes your 
acceptance of our offer of the products contained in your basket. Immediately 
after	sending	your	order,	you	will	once	again	receive	a	confirmation	by	email.

The languages in which the contracts may be concluded are 

•  for residential courses and exams within Germany: German, English, 
French, Italian, Spanish

•  for residential courses and exams outside Germany as well as locally 
organised online courses: German and the respective country’s language.

•  for online and residential in-service teacher training courses: German

•  for distance learning courses: (with the exception of online in-service 
teacher training courses) German, English

We	will	store	the	text	of	the	contract	and	forward	your	order	data	and	our	
GTCs by email. For security reasons, you will no longer be able to access the 
text of the contract via the internet.

b. Contract conclusion from outside our website

You can also sign up for our courses and exams using our registration form. 
These registration forms are available from your local Goethe-Institut or via 
the internet. In the registration form or in the product description on the 
internet,	you	will	find	detailed	information	on	the	specific	registration	options	
open to you. 

(1) Contract conclusion by fax or postal mail 

If the particular registration option is available, you may return the completed 
registration	form	by	fax	or	postal	mail	to	the	respective	recipient	identified	in	
the registration form. 

Your local Goethe-Institut will decide on your application. The current course or 
examination dates and registration deadlines can be found in the registration 
forms or in the product description on the internet. Only those applications will 
be	considered	that	are	received	in	due	form	and	time	and	if	sufficient	places	
are available. As a rule, this is based on the chronological order in which the 
applications arrive. 

You	will	be	notified	in	writing	of	the	decision	on	admittance	within	five	days	
after we have received your registration form. A claim to participation in a 
course	or	examination	arises	only	upon	receipt	of	the	confirmation	in	text	
form. Interested persons not admitted will be informed of the decision in text 
form without delay.

(2) Contract conclusion by e-mail 

If the particular registration option is available, you may return the completed 
registration	form	by	e-mail	to	the	respective	recipient	identified	in	the	regis-
tration form. 

By sending us the completed registration form, you submit a legally binding 
offer	to	conclude	a	contract	for	the	product.	You	will	be	notified	in	writing	
of	the	decision	on	admittance	within	five	days	after	we	have	received	your	
registration form. In the case of admission, the contract is thereby concluded. 
A claim to participation in a course or examination arises only upon receipt of 
the	confirmation	in	text	form.	Interested	persons	not	admitted	will	be	informed	
of the decision in text form without delay.

Paragraph 2 b. (1) Subsection 2 shall apply accordingly.
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prompt notice to the Goethe-Institut of any damage to the rooms rented, to the 
building and to the facilities and systems belonging to the building or to the 
property, and shall remediate them at their own cost and expense where Course 
Participants bear fault for such damage due to a failure to discharge their duty of 
care or in some other way.

Upon the conclusion of the tenancy and/or at the time the Course Participant 
moves out, the Course Participant shall return the rented rooms in a clean condi-
tion, together with all keys which have been handed to them.

f. Duties of Course Participants and Examinees 

Participants in residential courses

•  shall themselves ensure, at their own cost and expense, that their 
presence at the location of the course is legally authorised and that they 
hold	the	travel	and	residence	permit/visa	required	for	this	purpose;

•  shall bear responsibility for concluding policies of health, accident, 
liability and household goods insurance themselves;

•  shall comply with the course and house rules applicable at the institutes.

Participants in distance learning courses

•	 	shall	themselves	ensure	that	they	meet	the	technical	prerequisites	re-
quired	for	participating	in	the	course,	which	are	referred	to	in	our	offer;

•  may not publish or make available to third parties the access data 
provided to them to the Goethe-Institut’s learning and/or test platforms. 

The duties of Examinees are shown in the exam guidelines, as from time to 
time amended.

g. Copyright 

All	of	our	course	and	exam	material	(texts,	practical	exercises,	test	questions,	
solutions, images, program codes, videos and other content) are protected by 
copyright. Course Participants are merely granted a simple, non-transferable 
licence for their personal use in connection with their participation in the 
course. 

In particular, Course Participants are not permitted to copy course or exam 
materials (or even excerpts thereof) for third parties, to make the foregoing 
available or to forward them to others, to upload them to the internet or place 
them on other networks, whether for consideration or gratuitously, to resell 
such materials or to use them for commercial purposes. Any copyright notices, 
logos or trademarks which may be present must not be removed. Infringe-
ments of copyright may be prosecuted under criminal law.

h. Termination

(1) Distance learning courses

The duration of the selected course as stated in the product description applies.

Notwithstanding your statutory right of cancellation, the following shall apply: 

You may cancel the course without the need to state grounds of cancellation 
for	the	first	time	at	the	end	of	the	first	six-month	period	from	the	date	of	
contracting,	upon	six	weeks’	notice,	and	following	expiry	of	the	first	six-month	
period, You may cancel at any time upon three months’ notice. The right of 
Goethe-Institut and of Course Participants to terminate their contract for good 
cause remains unaffected hereby.

(2) Endangering the well-being of the child in courses for children and youth 

The Goethe-Institut is entitled to terminate the course prematurely and without 
notice if facts arise on the basis of which an immediate danger to the best 
interests of the child or adolescent participant can be assumed, which can be 
eliminated by means of individual supervision, which the Goethe-Institut is 
unable to provide. 

The Goethe-Institut shall not be liable for any damage caused by the termina-
tion unless such damage results from an intentional or grossly negligent act of 
the Goethe-Institut. The provisions of Paragraph 10 remain unaffected.

(3) Breach of rules of conduct 

The Goethe-Institut is entitled to terminate the course prematurely and 
without notice in the event of serious misconduct by the participant. Serious 
misconduct is to be assumed in particular in the case of bullying, drug abuse, 
aggressive behaviour towards other participants and sexual harassment. 

The	termination	in	the	aforementioned	cases	of	Paragraph	6	(h)	requires	the	
written form.

Any national legal provisions of a mandatory nature remain unaffected by this 
termination clause.

Course Participants or Examinees may cancel their booking in written or elec-
tronic form (writing, by facsimile or email) in line with the following terms:

Fee for cancellation 

Cancellation…	 Residential	courses		 Residential	courses		 Exams	
 outside Germany within Germany

Up	to	4	weeks		 10	%	of	course	fee	 €	160	 100	%	of		
before beginning    exam fee

Up	to	1	week		 20	%	of	course	fee	 30	%	of		 100	%	of		
before beginning   course fee,  exam fee 
	 	 €	160	minimum	

Up	to	1	day		 30	%	of	course	fee	 50	%	of		 100	%	of		
before beginning   course fee,  exam fee 
	 	 €	160	minimum	

After	beginning	 100	%	of	course	fee	 100	%	of		 100	%	of		
  course fee exam fee 
   

For purposes of meeting these deadlines, Goethe-Institut’s receipt of the notice 
of cancellation shall govern.

The Course Participant may cancel any accommodation he may have booked 
free	of	charge	up	to	4	weeks	prior	to	the	commencement	of	the	course.	No	
later cancellation is possible. Even where the accommodation is not utilised, 
the full amount of the rental charge must be paid if we are unable to re-let the 
accommodation for the period of rental You have booked.

In all cases, Course Participants or Examinees are entitled to furnish evidence 
in the case of booking changes and cancellations that we have incurred no 
losses or that our losses were less.

Any national legal provisions of a mandatory nature remain unaffected by this 
clause.

c. Due date and payment

The respective fees (residential course and/or exam fees) are due for payment 
in full on the date referenced in the invoice.

For all distance learning courses the respective course fee is due for payment 
in full on the date referenced in the invoice.

Any fees of the course participant's bank that are incurred with the payment of 
the course fee are at the expense of the course participant. The Goethe-Institut 
does not charge separate transaction fees.

Participants may not begin or continue any course or exam for so long as 
agreed payment deadlines are not met. In such case, Goethe-Institut is entitled, 
in the case of residential courses, to give away your place on the course. 

d. Scope of services

The course fees cover your course participation, depending on the type of 
course, correction and comments on written work and tests, academic assistance 
and	the	issuance	of	course	certificates,	and	in	the	case	of	distance	learning	
courses, they also include the course materials and forwarding thereof to Course 
Participants.

Exam	fees	cover	the	issuance	of	a	certificate.	

Further details may be found in the respective product descriptions.

e. Accommodation in the case of residential courses for adults (German region)

Upon	request,	Goethe-Institut	rents	furnished	accommodation	or	refers	students	
to accommodation provided by other landlords for the duration of any booked 
residential course. Our offering text describes the type of accommodation, we 
regret that it is not possible for Participants to view the accommodations in 
advance.

The accommodations are rented only for each course, and for temporary use. 
The move-in date is the published date of arrival, the removal date is the pub-
lished date of departure. The lease is deemed to end on the date of departure 
without	the	need	for	any	notice	of	termination.	Where	the	tenant	continues	
using the subject property upon expiry of the term of the tenancy, this shall not 
be deemed to extend the tenancy. Overnight accommodation of guests of the 
Course	Participant	shall	require	the	landlord’s	express	consent,	which	shall	be	
granted where the Course Participant has a well-founded interest. 

Course Participants may only use the rooms rented by them for residential pur-
poses, in line with the house rules. No alterations to and within the rooms rented 
may be made. Course Participants undertake that they shall properly clean, 
ventilate and heat the rooms rented to them and to handle systems and facilities 
forming a part of the rented space with care. The Course Participants shall give 
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ADVICE ON CANCELLATION AND CANCELLATION FORMS
For consumers, the following shall apply:

a. For courses and exams

Right to cancel

You	have	the	right	to	cancel	this	contract	within	14	days	without	giving	any	
reason. 

The	cancellation	period	will	expire	after	14	days	from	the	day	of	the	conclusion	
of the contract.

To exercise the right to cancel, you must inform us (Goethe-Institut e.V., 
Kundenbetreuung,	Oskar-von-Miller-Ring	18,	80333	München,	Germany	or	
widerruf@goethe.de	or	fax:	+49	89	15921-	450)	of	your	decision	to	cancel	this	
contract by a clear statement (e.g. a letter sent by post, fax or e-mail). You may 
use the attached model cancellation form, but it is not obligatory.

To	meet	the	cancellation	deadline,	it	is	sufficient	for	you	to	send	your	commu-
nication concerning your exercise of the right of cancel before the cancellation 
period has expired.

Effects of cancellation 

If you cancel this contract, we will reimburse to you all payments received 
from you, including the costs of delivery, without undue delay and not later 
than seven days after the day on which we are informed about your decision 
to	cancel	this	contract.	We	will	make	the	reimbursement	using	the	same	means	
of payment as you used for the initial transaction, unless you have expressly 
agreed otherwise; in any event, you will not incur any fees as a result of such 
reimbursement.

Model cancellation form 

(If	you	want	to	cancel	the	contract,	please	fill	out	the	form	below	and	send	it	
back to us)

•	 	To	Goethe-Institut	e.V.,	Kundenbetreuung,	Oskar-von-Miller-Ring	18,	
80333	München,	Germany	or	widerruf@goethe.de	or	 
fax:	+49	89	15921-	450

•	 	I	/	We[*]	hereby	give	notice	that	I	/We[*]	cancel	my/our	[*]	contract	of	
sale	of	the	following	goods	[*]/for	the	supply	of	the	following	service[*]

•	 	Ordered	on	[*]	/	received	on	[*]

•  Name of consumer(s

•  Address of consumer(s)

•	 	Signature	of	consumer(s)	(only	if	this	for	is	notified	on	paper)

•  Date 

[*]	Delete	as	appropriate

b. For purchases of goods

Right to cancel 

You	have	the	right	to	cancel	this	contract	within	14	days	without	giving	any	
reason. 

The	cancellation	period	will	expire	after	14	days	from	the	day	on	which	you	
acquire,	or	a	third	party	other	than	the	carrier	and	indicated	by	you	acquires,	
physical possession of the last good.

To exercise the right to cancel, you must inform us (Goethe-Institut e.V., 
Kundenbetreuung,	Oskar-von-Miller-Ring	18,	80333	München,	Germany	or	
widerruf@goethe.de	or	fax:	+49	89	15921-	450)	of	your	decision	to	cancel	this	
contract by a clear statement (e.g. a letter sent by post, fax or e-mail). You may 
use the attached model cancellation form, but it is not obligatory.

To	meet	the	cancellation	deadline,	it	is	sufficient	for	you	to	send	your	commu-
nication concerning your exercise of the right of cancel before the cancellation 
period has expired.

i.  subject to change in the event of serious, extraordinary circumstances  
or events

In the event of serious, extraordinary circumstances or event of or a change in 
such already existing circumstances or events which are beyond the control of 
Goethe-Institut	(e.g.	riots,	war	or	terrorist	conflicts,	natural	disasters,	epidemics,	
etc.), we reserve the right to offer you changes to the service (e.g. in terms of 
time or place). In this case we will submit a new offer with a deadline and ask 
you to inform us whether you wish to accept the amended offer or withdraw 
from the contract. If you withdraw from the contract, we will reimburse you 
for any payments you may have made (if applicable, pro rata according to the 
extent of the service already provided).

7. SPECIAL TERMS FOR GOODS
a. Terms of delivery

We	effect	deliveries	only	by	shipping	products.	Collection	of	the	goods	by	
Clients themselves is not possible.

b. Reservation of title

The goods shall remain our property until full payment for them is received.

c. Transport damage

Where	goods	are	delivered	to	the	Client	with	obvious	transport	damage,	you	
must please give notice of such defects immediately to the forwarder and 
contact us please without delay. The failure to assert a complaint or to get in 
contact	has	no	consequences	whatsoever	with	respect	to	your	statutory	claims	
and ability to enforce them, in particular, to enforce your rights under statutory 
warranties. However, if you do so, this will help us assert our own claims 
against the forwarder/transport insurance provider.

8. RIGHT OF CANCELLATION
Consumers are entitled to exercise the statutory right of cancellation, as de-
scribed in the advice on cancellation. Entrepreneurs are granted no voluntary 
right of cancellation.

9. STATUTORY WARRANTY 
The statutory law governing liability for defects shall apply.

10. LIMITATION OF LIABILITY
In respect of claims based on damages caused by us, our legal representatives 
or vicarious agents, we shall in all cases bear unlimited liability

• in the case of injury to life, limb or health

• in the case of breach by intentional acts or gross negligence

• in the case of express warranties, if agreed

• vis-à-vis consumers.

In the case of breaches of material contract obligations constituting an initial 
prerequisite	to	any	proper	performance	of	the	contract,	on	which	counter-
parties are ordinarily to rely (cardinal obligations), through slight negligence 
by us or by our legal representatives or vicarious agents, our liability to 
entrepreneurs shall be limited as to amount by the amount of damages which 
were foreseeable at the time the contract was concluded and which must be 
typically anticipated.

In all further and other respects, we disclaim all liability for damages.

11. DISPUTE RESOLUTION
The European Commission provides a platform for online dispute resolution 
(ODR)	which	can	be	accessed	at	http://ec.europa.eu/consumers/odr/.	Consumers	
have the possibility to use this platform for resolving their disputes.

We	are	ready	to	participate	in	an	extra-judicial	dispute	settlement	procedure	
before a consumer dispute resolution body. The competent body is Univer-
salschlichtungsstelle des Bundes am Zentrum für Schlichtung e.V., Straßburger 
Straße	8,	77694	Kehl	am	Rhein,	Germany,	www.verbraucher-schlichter.de.
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Model cancellation form 

(If	you	want	to	cancel	the	contract,	please	fill	out	the	form	below	and	send	it	
back to us)

•	 	To	Goethe-Institut	e.V.,	Kundenbetreuung,	Oskar-von-Miller-Ring	18,	
80333	München,	Germany	or	widerruf@goethe.de	or	 
fax:	+49	89	15921-	450

•	 	I	/	We[*]	hereby	give	notice	that	I	/We[*]	cancel	my/our	[*]	contract	of	
sale	of	the	following	goods	[*]/for	the	supply	of	the	following	service[*]

•	 	Ordered	on	[*]	/	received	on	[*]

•  Name of consumer(s

•  Address of consumer(s)

•	 	Signature	of	consumer(s)	(only	if	this	for	is	notified	on	paper)

•  Date

[*]	Delete	as	appropriate

Effects of cancellation 

If you cancel this contract, we will reimburse to you all payments received 
from you, including the costs of delivery, without undue delay and not later 
than seven days after the day on which we are informed about your decision 
to	cancel	this	contract.	We	will	make	the	reimbursement	using	the	same	means	
of payment as you used for the initial transaction, unless you have expressly 
agreed otherwise; in any event, you will not incur any fees as a result of such 
reimbursement.	We	may	withhold	reimbursement	until	we	have	received	the	
goods back or you have supplied evidence of having sent back the goods, 
whichever is the earliest. 

You shall send back the goods or hand them over to us or Niedermaier Spedi-
tion	GmbH,	Fuhrmannstr.	10,	94405	Landau	an	der	Isar,	Germany.	You	are	only	
liable for any diminished value of the goods resulting from the handling other 
than what is necessary to establish the nature, characteristics and functioning 
of the goods.
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