Vseobecné obchodné podmienky Goethe-Institut

1.2.

1.3.

1.4.

1.5.

Bratislava

Z0 dna 08.10.2025

Uvodné ustanovenia

Tieto vseobecné obchodné podmienky (dalej
ako ,VOP®) upravuju prava a povinnosti
Goethe-Institut e. V., Oskar-von-Miller-Ring 18,
80333 Mnichov, Nemecka spolkova republika,
zapisana v Registri  zaujmovych zdruzeni
Okresného sudu Mnichov, pod cislom: VR 5007,
v ramci c¢innosti Goethe- Institut Bratislava,
Panenska 33, 814 82 Bratislava, Slovenska
republika, ICO: 31 783 198 (dalej ako ,Goetheho
institut” alebo ,my"), nasich klientov, ktori su
podnikatelskymi subjektami, U¢astnikov nasich
kurzov ajazykovych skusok (dalej ako
Jucastnik”® alebo ,0Castnici), vyplyvajucich
z pravneho vztahu, ktorého predmetom je
odplatné poskytovanie sluzieb zo strany

Goetheho institutu (zmluva o poskytovani
sluzieb).

Ak je UCastnik fyzicka osoba, ktora pri
uzatvarani a plneni zmluvy uzavretej
s Goetheho institutom nekona v ramci
predmetu  svojej podnikatelskej  ¢innosti,
zamestnania alebo povolania, ma uUcastnik

postavenie spotrebitela (dalej ako ,spotrebitel”
alebo ,spotrebitelia“). Organom dohladu na
ochranu spotrebitela je: InSpektorat Slovenskej
obchodnej inspekcie pre Bratislavsky kraj,
Bajkalska 21/A, P. 0. BOX ¢ 5 820 07
Bratislava, Slovenska republika.

Na zmluvny vztah Goetheho institUtu
a UCastnika, ktory nie je spotrebitelom sa tieto
VOP nepouziju v rozsahu ustanoveni tychto
VOP, ktoré su vymienené len Ucastnikom, ktori
sU spotrebitelmi. Ak ma Ucastnik vlastné
obchodné a/alebo zmluvné podmienky, tieto su
v rozsahu, ktorym odporuju tymto VOP a/alebo
ktorym presahuju predmet Upravy tychto VOP
vylicené, ak nie je explicitne medzi Goetheho
institutom a Uc¢astnikom dohodnuté inak.

NaSe kontaktné uUdaje sU adresa: Goethe-
Institut  Bratislava, Panenska 33, 81482
Bratislava, Slovenska republika, weboveé sidlo:
https://www.goethe.de/ins/sk/sk/index.html
telefon: +421 2 59 204 311 a e-mail: info-
bratislava@goethe.de.

Komunikacia s nami, vratane uzavretia zmluvy,
prebieha v slovenskom, nemeckom alebo
anglickom jazyku.

Prihlasenie sa na Kurzy a skOsKy a uzavretie
zmluvy

General terms and conditions Goethe-Institut

1.2.

1.3.

1.4.

1.5.

Bratislava

as of 08 October 2025
General provisions
These  general terms and conditions
(hereinafter referred to as the “GTC") apply to
rights and obligations of Goethe-Institut e. V.,
Oskar-von-Miller-Ring 18, 80333 Munich,
Germany, incorporated in the Register of
Associations held by the District court Munich,
under no.: VR 5007, in the scope of operation of
Goethe- Institut Bratislava, Panenska 33, 814
82 Bratislava, Slovak Republic, ID no.
31783198 (hereinafter referred to as the
“Goethe Institut” or “us”), our clients, who are
entrepreneurs (including companies),
participants of our courses and language exams
(hereinafter referred to as the “participant” or
the “participants”)arising from the legal
relationship with subject matter of providing of
services for renumeration by Goethe Institut
(service agreement).
If the participant is a natural person who, in
concluding and performing an agreement
concluded with the Goethe Institut, is not acting
in the course of his business, employment or
profession, the participant has the status of a
consumer (hereinafter "consumer" or
"consumers"). The supervisory authority for
consumer protection is: Inspectorate of the
Slovak Trade Inspection for the Bratislava
District, Bajkalska 21/ A, P. 0. BOX no. 5, 820
07 Bratislava, Slovak Republic.
These GTC shall not apply to the contractual
relationship between the Goethe Institut and a
participant who is not a consumer to the extent
of the provisions of these GTC, which are meant
only for participants who are consumers. If the
participant has its own business and / or
contractual conditions, these are excluded to
the extent that they contradict to these GTC and
/ or which go beyond the scope of these GTC,
unless explicitly agreed otherwise between the
Goethe Institut and the participant.
Our contact details are the address: Goethe-
Institut  Bratislava, Panenska 33, 81482
Bratislava, Slovak Republic, website:
https://www.goethe.de/ins/sk/sk/index.html
phone: +421 2 59 204 311 and e-mail: info-
bratislava@goethe.de.
Communication with us, including the
conclusion of the agreement, takes place in
Slovak, German or English.
Application to courses and exams and
conclusion of an agreement
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2.1.

2.2.
2.2.1.

2.2.2.

2.3.

K uzavretiu zmluvy dochadza prijatim, resp.
potvrdenim prihlasky zo strany Goetheho
institutu.

Sposoby uzavretia zmluvy

Uzatvorenie zmluvy prostrednictvom
weboveého obchodu Goetheho institutu

Na nase kurzy a skusky je mozné prihlasit sa
cez Web-shop, a to v terminoch uvedenych na
nasom webovom sidle v sekcii Terminy
a poplatky:
https://www.goethe.de/ins/sk/sk/spr/kur/gia/t
up.cfm?, alebo v prislusnom aktualnom
prospekte s ponukou kurzov a/alebo skusok
Goetheho inStitutu. Ak nie sU zverejnené
terminy osobného prihlasenia sa na kurzy
a/alebo skusky, takéto prihlasenie v danom
¢ase nie je mozné. Zmluva o poskytovani
sluzieb je uzavretd momentom  zakUpenia
kurzu alebo skusku.

Uzavretie zmluvy prostrednictvom e-mailu

Ak je uvedeny spdsob uzavretia zmluvy v Case
prihlasenia sa dostupny, odoslanim vyplnenej
a podpisanej prihlasky na e-mailovy adresu
Goetheho institutu pre prihlasenie na kurzy
alebo skusky kurzy-bratislava@goethe.de nam
UCastnik dava pravne zavazny navrh na
uzavretie zmluvy o poskytovani sluzieb. Po
obdrzani prihlasky ju vyhodnotime a o prijati
alebo neprijati na kurz alebo skusku budeme
UCastnika informovat do 10 pracovnych dni od
obdrzania vyplnenej prihlasky, a to pisomne
prostrednictvom e-mailu. Zmluva
0 poskytovani sluzieb je uzavreta momentom
potvrdenia pisomnej prihlasky na kurz alebo
skusku zo strany Goetheho institUtu, za
predpokladu, Ze sU splnené podmienky podla
¢l. ¢l. 3.1.a 3.2. Potvrdenie obdrzania prihlasky
sa nepovazuje za potvrdenie prijatia alebo
neprijatia na kurz alebo skusku.

Ak nastanu vazne, nepredvidatelné udalosti
alebo okolnosti alebo zmeny existujucich
udalosti alebo okolnosti, ktoré su mimo sféry
kontroly Goetheho institutu (napr. verejné
nepokoje, vojnové konflikty, teroristické
Utoky, prirodné katastrofy, poziare, epidémie,
pandémie apod.), vyhradzujeme si pravo,
ponuknut ucastnikom zmenu formatu, pripadne
typu Kurzu (napr. z ¢asového hladiska alebo
z hladiska formatu kurzu). V takom pripade
uvedeny zmenu kurzu Ucastnikovi ponukneme

2.1.

2.2.
2.2.1.

2.2.2.

2.3.

The agreement is concluded by acceptance or
confirmation of the application by the Goethe
Institut.

Conclusion of the agreement

Conclusion of the contract via the Goethe-
Institut's web shop

It is possible to register for our courses and
exams in person at the Goethe Institut within
the deadlines listed on our website in the
section Dates and fees:
https://www.goethe.de/ins/sk/sk/spr/kur/gia/t
up.cfm?, or in the relevant current prospectus
offering courses and / or exams at the Goethe
Institut. If the dates of personal registration for
courses and / or exams are not published, such
registration is not possible at that time. The
service agreement is concluded upon
confirmation of a written application for a
course or exam by an employee of the Goethe
Institut or another authorized person at the
premises of the Goethe Institut, provided that
the conditions under Art. 3.1. and Art. 3.2. have
been met.

Conclusion of the agreement by e-mail

If the above method of concluding the
agreement is available at the time of
application, by sending the completed and
signed application to the e-mail address of the
Goethe Institut for registration to courses or
exams: kurzy-bratislava@goethe.de the
participant gives us a legally binding proposal
for the conclusion of the service agreement.
After receiving the application, we will evaluate
it and inform the participant about acceptance
or non-acceptance for the course or exam
within 10 working days of receiving the
completed application, in writing via e-mail.
The service agreement is concluded upon
confirmation of the written application for the
course or exam by the Goethe Institut, provided
that the conditions under Art. 3.1. and Art. 3.2.
have been met. Acknowledgment of receipt of
the application is not considered as
confirmation of admission or non-admission to
the course or exam.

Shall a serious, unforeseeable events or
circumstances or changes to existing events or
circumstances beyond the control of the Goethe
Institut (eg public unrest, war conflicts, terrorist
attacks, natural disasters, fires, epidemics,
pandemics, etc.) occur, we reserve the right to
offer participants a change in the format or
type of course (eg in terms of time or in terms
of course format). In such a case, we will offer
the mentioned change to the participant and
ask him to express within 7 calendar days
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2.4,

3.1.

3.2.

3.3.

a poziadame ho, aby sa v lehote 7
kalendarnych dni vyjadril, ¢i ponukant zmenu
kurzu prijima, alebo si zela od zmluvy odstupit.
Ak sa uUCastnik v uvedenej lehote nevyjadri
vobec, ma sa za to, Zze so zmenou suhlasi. Ak
UCastnik odstupi od zmluvy, ma narok na
vratenie celej uhradenej ceny za kurz, ak do
momentu odstupenia od zmluvy neabsolvoval
Ziadnu vyucovaciu hodinu alebo pomernej ¢asti
ceny kurzu, ak do momentu odstupenia od
zmluvy absolvoval minimalne jednu
vyucovaciu hodinu, ato podla rozsahu uz
absolvovanych vyu€ovacich hodin.

Zaujemca o kurz alebo vykonanie skusky nema
narok na konkrétny spdsob uzavretia zmluvy.
Zaujemca o kurz alebo o vykonanie skusky sa
prihlasuje osobne v Goetheho institute alebo e-
mailom podla toho, ktory spdsob uzavretia
zmluvy je v ¢ase jeho prihlasenia dostupny.

Podmienky zaradenia do kurzu alebo na
skosku

Prijatie, potvrdenie prihlasky a zaradenie do
kurzu alebo na skusku sa viaze na splnenie
nasledujucich podmienok:

Utastnik  dosahuje  minimalny  vek na
prihlasenie sa na kurz alebo na skusku.
Minimalny vek pre Ucast na nasich kurzoch je
16 rokov akurzoch pre mladez 10 rokov.
V pripade prezentnych kurzov pre deti je
minimalny vek pre U¢ast 10 rokov. Minimalny
vek pre prihlasenie sa na skusku sa riadi
platnym skuSobnym poriadkom, ktory je
zverejneny na nasom webovom sidle -
https://www.goethe.de/pro/relaunch/prf/sk/Pr
vefungsordnung.pdf.

Ak sa zaradenie UCastnika do skupiny na kurz
viaze na absolvovanie vstupného testu, tento
musi byt absolvovany pred podanim prihlasky.
Absolvovanie vstupného testu nezavazuje
UCastnika k prihlaseniu sa na kurz, ani im
nevznika narok na uzavretie  zmluvy
s Goetheho institutom.

Nase skupiny v ramci kurzov maju najmenej 10
a najviac 15 Ucastnikov, ak nie je na nasom
webovom sidle v popise konkrétneho kurzu
uvedené inak. Pri mensSich skupinach (7-9
UCastnikov) sa upravuje pocet vyucovacich
hodin nasledovne: V pripade extenzivnych
kurzov sa krati kurz na 30 vyucovacich hodin,
pricom cena kurzu sa nemeni. Ak nastany
vazne, nepredvidatelné udalosti  alebo
okolnosti alebo zmeny existujucich udalosti
alebo okolnosti, ktoré su mimo sféry kontroly
Goetheho Institutu (napr. verejné nepokoje,
vojnoveé konflikty, teroristické utoky, prirodné

2.4,

3.1.

3.2.

3.3.

whether he accepts the offered change of the
course or wishes to withdraw from the
agreement. If the participant does not express
his choice within the said period, it shall be
deemed that he agrees with the change. If the
participant withdraws from the agreement, he
is entitled to a refund of the full price paid for
the course, if he has not completed any lesson
by the time of withdrawal or a proportional
part of the course price, if he has completed at
least one lesson by the time of withdrawal
(according to amount of completed lessons).

Anyone interested in a course or taking an
exam is not entitled to a specific way of
concluding the agreement. Anyone interested in
the course or taking the exam applies in person
at the Goethe Institut or by e-mail, depending
on which way of concluding the agreement is
available at the time of registration.
Requirements for entry to course or exam

Acceptance, confirmation of application and
placement in a course or exam is subject to the
fulfilment of the following requirements:

The participant reaches the minimum age to
register for the course or exam. The minimum
age for participation in our courses is 16 years
and in youth courses 10 years. In the case of
full-time courses for children, the minimum age
for participation is 10 years. The minimum age
for registration for the exam is governed by the
valid exam guidelines, which are published on
our website -
https://www.goethe.de/pro/relaunch/prf/sk/Pr
uefungsordnung.pdf .

If passing of an entrance test is a requirement
for the assignment of a participant to a group
for a course, this must be completed before
submitting the application. Passing the
entrance test does not oblige the participant to
enrol in the course, nor is he entitled to enter
into an agreement with the Goethe Institut.
Our course groups have a minimum of 10 and a
maximum of 15 participants, unless otherwise
stated on our website in the description of a
specific course. For smaller groups (7-9
participants), the number of lessons is adjusted
as follows: In the case of extensive courses, the
course is reduced to 30 lessons, while the price
of the course does not change. If serious,
unforeseen events or circumstances or changes
to existing events or circumstances that are
outside the scope of the Goethe Institut's
control occur (e.g. public unrest, war conflicts,
terrorist attacks, natural disasters, fires,
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4.2.

4.3.

4.4,

5.2.

5.3.

katastrofy, poziare, epidémie, pandémie
apod), vyhradzujeme si pravo zmenit
minimalny a/alebo maximalny pocet

Ucastnikov kurzu. Ak nie su spinené podmienky
na otvorenie kurzu podla tohto clanku
(minimalny pocet Ucastnikov na otvorenie
kurzu) a ucastnik nebude zaradeny do kurzu,
ma narok na vratenie ceny za kurz v lehote do
30 kalendarnych dni odkedy mu bolo zo strany
Goetheho institutu oznamené, ze kurz nebude
otvoreny.

Ceny kurzov a skusok

Ceny zodpovedajuce platnému cenniku, ktory
tvori Prilohu ¢. 1 tychto VOP sU sucastou
zmluvy.

Cena kurzu zahfna, podla konkrétneho typu
kurzu, Ucast na kurze, opravu a komentare
k pisomnym vystupom a testom v ramci
konkrétneho kurzu, akademicky asistenciu
lektora a vydanie potvrdenia o Ucasti na kurze,
ato za splnenia podmienok podla ¢l. 7.2.
Naklady na kupu ucebnice nie sU zahrnuté v
cene kurzu, ak nie je na nasom webovom sidle
v popise konkrétneho kurzu uvedené inak.

Cena skusky zahfna Ucast na Ustnej a pisomnej
Casti skusky, skusobné podklady
prostrednictvom ktorych Ucastnik vykonava
skusku  avydanie certifikatu v pripade
Uspesného  absolvovania  skusky, — resp.
potvrdenie o UCasti na skuSke v pripade
neuspechu.

Pripadné zlavy a zniZené ceny za kurzy a/alebo
skusky ktoré nevyplyvaju z aktualneho cennika
(Priloha 1 tychto VOP) musia byt explicitne
dohodnuté  medzi  Goetheho institutom
a UCastnikom.

Platobné podmienky

Pri objednani kurzu cez web-shop je cena za
kurz splatna v plnej vyske cez platobnu branu.

Ak sa Ucastnik na kurz alebo skusku prihlasuje
prostrednictvom e-mailu alebo pozaduje
fakturaciu na firmu cena za kurz alebo skusku
je splatna v plnej vyske pred zacatim kurzu
alebo konanim skusky prevodom na bankovy
Ucet IBAN: SK95 1111 0000 0010 1556 2019.

Cena za kurz alebo za skusku sa povazuje za
uhradenu pripisanim finan¢nych prostriedkov

4.2.

4.3.

4.4,

5.2.

5.3.

epidemics, pandemics, etc.), we reserve the
right to change the minimum and / or maximum
number of course participants. If the conditions
for a course to take place under this article are
not met (minimum number of participants to
open a course) and the participant shall not be
enrolled in the course, he is entitled to a refund
of the course price within 30 calendar days
upon being notified by the Goethe Institut that
the course will not take place.

Prices of courses and exams

Prices corresponding to the valid price list,
which forms Annex no. 1 of these GTC are part
of the agreement.

The price of the course includes, depending on
the specific type of course, participation in the
course, correction and comments on written
outputs and tests within a specific course,
academic assistance of the lecturer and
issuance of a certificate of participation in the
course, provided the conditions under Art. 7.2.
have been met. The cost of purchasing a
textbook is not included in the price of the
course, unless otherwise stated on the
description of a specific course on our website.
The price of the exam includes participation in
the oral and written part of the exam,
examination materials through which the
participant performs the exam and the issuance
of a certificate in case of successful completion
of the exam or confirmation of participation in
the exam in case the participant is not
successful.

All and any discounts and reduced prices for
courses and / or exams not arising from the
current price list (Annex 1) must be explicitly
agreed between the Goethe Institut and the
participant.

Payment terms

The full course fee shall be due and payable at
the time of ordering via the web shop,
exclusively through the designated payment
gateway. The course registration shall be
deemed valid only upon successful completion
of the payment transaction.

If the participant registers for a course or
examination via email, or requests invoicing to
a company, the full fee for the course or
examination shall be payable in advance, prior
to commencement of the course or the date of
the examination, by bank transfer to the
following account; IBAN: SK95 1111 0000 0010
1556 2019.

The price of the course or the exam shall be
deemed to have been paid by crediting
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5.4.

6.1.

6.2.

7.2.

7.3.

8.2.

8.3.

zodpovedajucich cene za kurz alebo za skusku
na ucet Goetheho institutu.

Pokial platbu ceny za kurz alebo skusku
neobdrzime najneskdr v den jej splatnosti,
zmluva automaticky zanikne a Ucastnik nema
narok na UcCast v kurze alebo na skuske, ak
medzi UCastnikom a Goetheho institutom nie je
dohodnuté inak.

Podmienky Uc¢asti na kurzoch a skuskach

Ak sa UcCastnik nezucastni kurzu, skusky alebo
ich ¢asti, pripadne pride neskoro alebo odide
skor, alebo inym spdsobom zmeska vyucovanie
alebo skusku, nema narok na vratenie ceny za
kurz alebo skusku, a to ani ich ¢asti.

V pripade, ze sa Ucastnik individualneho kurzu,
kurzu v malych skupinach alebo firemného
kurzu nem6ze zucastnit niektorej vyucovacej
hodiny, je nutné, aby odrieknutie terminu
vyuCovace]  hodiny  oznamil  kancelarii
jazykovych kurzov najneskér 24 hodin do
terminu konania kurzu. Pri pondelkovych
kurzoch akceptujeme odrieknutie terminu
najneskor v predchadzajuci piatok do 15:00
hodiny SEC.

Organizacia kurzov

Jedna vyucovacia hodina, pripadne vyucovacia
jednotka trva 45 minut.

Potvrdenie o UCasti na kurze sa vystavuje
vtedy, ak uUcastnik absolvoval aspon 75 %

vyucovacich  hodin.  Okrem  oficidlneho
potvrdenia o UCasti v kurze s hodnotenim
nevystavujeme  Ziadne iné  potvrdenia
o vysledkoch Ucastnika v kurze.

Z dovodu ochrany osobnych Udajov a

autorskych prav je zakazané online vyucovanie
Uplne alebo CiastoCne nahravat, kopirovat
alebo dalej Sirit.

Pravo na odstupenie od zmluvy

Goetheho institut je opravneny odstupit od
zmluvy zo zakonnych dovodov.

Ucastnik je opravneny odstupit od zmluvy bez
uvedenia dévodu, z dévodov podla VOP (najma
podla ¢l. 2.3, ¢l. 9.3.4., ¢l. 9.3.6.) alebo zo
zakonnych  dbvodov, a to v sulade
s podmienkami tychto VOP a so zakonom.

U¢astnik kurzu je opravneny odstupit od
zmluvy bez uvedenia dovodu, a to najneskor
do 14 kalendarnych dni od zacatia vyucovania,
pricom Goetheho institut si ponecha storno
poplatok vo vyske EUR 40,- a ucastnik ma

5.4.

6.1.

6.2.

7.2.

7.3.

8.2.

8.3.

financial means corresponding to the price of
the course or the exam to the account of the
Goethe Institut.

Unless we receive payment for the course or
exam no later than the due date, the agreement
shall  automatically terminate and the
participant is not entitled to participate in the
course or the exam, unless otherwise agreed
between the participant and the Goethe
Institut.

Requirements for participation in courses and
exams

If the participant does not attend a course,
exam or part thereof or arrives late or leaves
earlier, or otherwise misses a lesson or exam,
he is not entitled to a refund of the price for the
course or exam, not even partially.

If a participant in an individual course, a small
group Course or a company course is unable to
attend a lesson, he must notify the language
course office no later than 24 hours before the
course. For Monday courses, we accept the
waiver of the deadline no later than the
previous Friday until 15:00 CET.

Organization of courses
One lesson (teaching hour) lasts 45 minutes.

Confirmation of participation in the course is
issued if the participant has completed at least
75% of the lessons. Apart from the official
confirmation of participation in the course
including evaluation, we do not issue any other
confirmation of the participant's results in the
course.

For reasons of data protection and copyright
law, any recording, reproduction, or
dissemination of the online lessons, whether in
whole or in part, is strictly prohibited without
prior written consent.

Right to withdraw from the agreement

The Goethe Institut is entitled to withdraw from
the agreement due to statutory reasons.

The participant is entitled to withdraw from the
agreement without giving a reason, for reasons
under the GTC (especially under Article 2.3,
Article 9.3.4., Article 9.3.6.) or for statutory
reasons, in accordance with the conditions of
these GTC and with the law.

The course participant is entitled to withdraw
from the agreement without giving a reason, no
later than 14 calendar days after the start of the
lessons, while the Goethe Institut will keep a
cancellation fee of EUR 40, - and the participant
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8.4.

8.5.

8.6.

8.7.

narok na vratenie zvysnej ¢asti ceny kurzu. Ak
UCastnik kurzu, ktory je spotrebitelom, a ktory
uzavrel zmluvu s Goetheho institutom na
dialku (e-mailom) odstupi od zmluvy bez
uvedenia dovodu v lehote 14 dni od uzavretia
zmluvy, ma narok na vratenie celej uhradenej
ceny za kurz, ak do momentu odstUpenia od
zmluvy neabsolvoval  ziadnu  vyucovaciu
hodinu alebo pomernej ¢asti ceny kurzu, ak do
momentu odstUpenia od zmluvy absolvoval
minimalne jednu vyucovaciu hodinu, a to podla
rozsahu uz absolvovanych vyu€ovacich hodin.
Platby  budu  vratené bez  UcCtovania
akychkolvek dalSich poplatkov zo strany
Goetheho institutu.

Ucastnik skusky je opravneny odstupit od
zmluvy bez uvedenia dévodu najneskor sedem
kalendarnych dni pred terminom pisomnej
skusky, pricom Goetheho institut si ponecha
storno poplatok vo vySke 50% ceny skusky
a UCastnik ma narok na vratenie zvysnej casti
ceny skusky. Odstupenie od zmluvy menej ako
7 kalendarnych dni pred terminom pisomnej
skusky je mozné iba zo zdravotnych doévodov
na strane UCastnika, ktoré je nutné preukazat
predlozenim lekarskeho potvrdenia, pricom
Goetheho institut si ponecha storno poplatok
vo vySke EUR 40,-. Ak Ucastnik skusky, ktory je
spotrebitelom, a ktory wuzavrel zmluvu
s Goetheho institutom na dialku (e-mailom)
odstupi od zmluvy bez uvedenia dbévodu
v lehote 14 dni od uzavretia zmluvy, ma narok
na vratenie celej uhradenej ceny za skusku.
Platby  bud0  vratené bez  (ctovania
akychkolvek dalSich poplatkov zo strany
Goetheho institutu. Ucastnik nie je opravneny
odstupit od zmluvy, ak sa uz skusky zucastnil.

Prihlasenim sa na kurz, ktory zacina alebo na
skusku, ktora sa kona pred uplynutim lehoty na
odstupenie od zmluvy spotrebitel ako aj
UCastnik, ktory nie je spotrebitelom Ziada
0 zacatie poskytovania sluzieb pocas lehoty na
odstupenie od zmluvy a ma povinnost uhradit
Goetheho institutu  cenu za  skutocne
poskytnuté plnenia do dna, kedy nam oznamil
jeho rozhodnutie odstUpit od zmluvy. Po
Uplnom poskytnuti sluzby spotrebitel ako ani
Ucastnik, ktory nie je spotrebitefom nema
narok na odstupenie od zmluvy.

Lehota na odstupenie od zmluvy je zachovana,
ak spotrebitel zaSle oznamenie o uplatneni
prava na odstupenie od zmluvy predtym, ako
uplynie lehota na odstupenie od zmluvy.

Pri uplatneni prava na odstUpenie od zmluvy
Ucastnik informuje Goetheho institut o svojom

8.4.

8.5.

8.6.

8.7.

is entitled to a refund of the remaining course
price. If a consumer who has entered into the
agreement with the Goethe Institut at a
distance (by e-mail) withdraws without giving
a reason within 14 days upon the conclusion of
the agreement, he is entitled to a refund of the
full price paid for the course, provided that by
the time of withdrawal, he has not completed
any lesson or a proportional part of the course
price provided that he has completed at least
one lesson by the time of withdrawal from the
agreement, depending on the extent of lessons
already completed. Payments will be refunded
without charging any additional fees by Goethe
Institut.

The exam participant is entitled to withdraw
from the agreement without giving a reason no
later than seven calendar days before the date
of the written exam, while the Goethe Institut
will retain a cancellation fee of 50% of the exam
price and the participant is entitled to a refund
of the remaining part of the exam price.
Withdrawal from the agreement less than 7
calendar days before the date of the written
exam is possible only for health reasons of the
participant, which must be proven by a medical
confirmation, while the Goethe Institut will
keep a cancellation fee of EUR 40. If a consumer
who has entered into an agreement with the
Goethe Institut at a distance (by e-mail)
withdraws form the agreement without giving
a reason within 14 days upon conclusion of the
agreement, he is entitled to a refund of the full
price paid for the exam. Payments will be
refunded without charging any additional fees
by the Goethe Institut. The participant is not
entitled to withdraw from the agreement, if he
has already participated in the exam.

By applying for a course which begins or for an
exam, which takes place before the expiry of
the withdrawal period, both the consumer and
the non-consumer participant request the
provision of services during the withdrawal
period and is obliged to pay Goethe Institut the
price for really provided services until the date
on which he has notified us of his decision to
withdraw from the agreement. After the full
provision of the service, neither the consumer
nor the non-consumer participant is entitled to
withdraw from the agreement.

6. The withdrawal period is preserved, if the
consumer sends a notice of exercise of the right
of withdrawal before the withdrawal period
expires.

When exercising the right to withdraw from the
agreement, the participant informs the Goethe
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8.8.

9.2.

9.3.

9.3.1.

9.3.2.

9.3.3.

rozhodnuti odstupit od zmluvy jednoznacnym
vyhlasenim (napriklad listom zaslanym postou
podla kontaktnych udajov uvedenych v ¢lanku
1.4. tychto VOP alebo e-mailom na kurzy-
bratislava@goethe.de). Na tento Uc¢el moze
pouzit vzorovy formular na odstUpenie od
zmluvy, ktory tvori Prilohu €. 2 k tymto VOP.
Jeho pouzitie vSak nie je jeho povinnostou.

Platby budyU  OCastnikovi  vratené bez
zbytotného odkladu, najneskér do 14
kalendarnych dni odo dna, kedy Ucastnik doruci
Goetheho institutu oznamenie o odstUpeni od
zmluvy. Uhrada platieb bude uskutotnena
prevodom na bankovy uUcet Ucastnika, s ¢im
spotrebitel, ako aj Ucastnik, ktory nie je
spotrebitelom suhlasi. Platby budu vratené bez
UCtovania akychkolvek dalSich poplatkov zo
strany Goetheho institutu  spojenych s
prevodom.

Zodpovednost za vady a reklamacie

Zmluvny vztah medzi Goetheho institutom a
Ucastnikmi sa riadi zakonnymi ustanoveniami
upravujucimi zodpovednost za vady. Goetheho
inStitut zodpoveda za vady materialneho
zabezpeCenia sluzby a/alebo na spravnosti
ceny vyuctovanej za poskytovanu sluzbu

Na Ucastnikov, ktori sU spotrebitelia sa
vztahuje pri uplatneni reklamacie, staznosti
alebo podnetu aj ¢1.9.3. tychto VOP.
Informacia  pre  ucastnikov,
spotrebitelmi:

Spotrebitel je opravneny uplatnit reklamaciu
na materialne zabezpecenie sluzby a/alebo na
spravnost ceny vyuctovane] za poskytovanu
sluzbu, ak ma doévodnu pochybnost, cena za
sluzbu nebola UCtovana v sulade so zmluvou.

ktori  su

Reklamaciu, staznost alebo podnet musi
spotrebitel vo¢i Goetheho institUtu uplatnit bez
zbyto¢ného odkladu po tom, Co zistil vadu
poskytovanej sluzby alebo nespravnost
vyuctovanej ceny sluzby. Goetheho institut si
vyhradzuje pravo neuznat reklamaciu, ak
znizenie kvality sluzby sp6sobili okolnosti
vyluCujuce zodpovednost alebo ak spotrebitel
neuplatnil reklamaciu bezodkladne po tom, ako
vadu alebo nespravnost vyuctovania ceny
zistil. Goetheho institut zodpoveda za vady
ponukanej sluzby najviac po dobu jej
poskytovania spotrebitelovi.

Reklamaciu, staznost alebo podnet moze
spotrebitel  uplatnit  osobne v Goetheho
inStitute, pisomne na nasej adrese v ¢l. 1.4.

8.8.

9.2.

9.3.

9.3.1.

9.3.2.

9.3.3.

Institut about his decision to withdraw from the
agreement by an unambiguous statement (for
example by letter sent by post according to the
contact details given in Article 1.4. GTC or by e-
mail to kurzy-bratislava@goethe.de ). For this
purpose, he may use the template form for
withdrawal from the agreement, which forms
Annex no. 2 to GTC. However, it is not his
obligation to use it.

Payments shall be refunded to the participant
without undue delay, no later than 14 calendar
days from the date on which the participant
delivers the notice of withdrawal to the Goethe
Institut. The payment shall be made by transfer
to the participant's bank account, with which
both the consumer and the non-consumer
participant agree. Payments will be refunded
without charge or any additional fees
associated with the transfer by the Goethe
Institut.

Liability for defects and complaints

The contractual relationship between the
Goethe Institut and the participants is governed
by the legal provisions governing liability for
defects. The Goethe Institut is liable for defects
in the material provision of the service and / or
on the correctness of the price charged for the
service provided.

Article 9.3. GTC applies to participants who are
consumers when making a claim, complaint, or
suggestion.
[nformation
consumers:
The consumer is entitled to make a complaint
about the material provision of the service and
/ or the accuracy of the price charged for the
service provided, if he has reasonable doubts,
the price for the service has not been charged
in accordance with the agreement.

The consumer must file a complaint, claim or
suggestion to the Goethe Institut without undue
delay after finding out about a defect in the
service provided or an incorrectness of the
price of the service charged. The Goethe Institut
reserves the right not to accept a complaint if
the reduction in the quality of the service was
caused by circumstances excluding liability or
if the consumer did not file a complaint without
undue delay after finding a defect or inaccuracy
in the price statement. The Goethe Institut is
liable for defects in the service offered during
the period of its provision to the consumer at
latest.

The consumer shall file a complaint, claim or
suggestion in person at the Goethe-Institut, in
writing at our address according to Art. 1.4. GTC

for  participants, who are
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9.3.4.

9.3.5.

9.3.6.

9.3.7.

tychto VOP alebo e-mailom na Kkurzy-
bratislava@goethe.de. Pri uplatneni reklamacie
spotrebitel vyplni reklamacny listok, ktory
tvori Prilohu €. 3 tychto VOP.

Goetheho institut uplatnenu reklamaciu posudi
bez zbytotného odkladu po jej uplatneni a
rozhodne o spdsobe vybavenia reklamacie. Po
urCeni spb6sobu vybavenia reklamacie sa
reklamacia vybavi ihned, v odbdvodnenych
pripadoch mozno reklamaciu vybavit aj neskor;
vybavenie reklamacie vsak nesmie trvat dlhsie
ako 30 dni odo dna jej uplatnenia. Po marnom
uplynuti lehoty na vybavenie reklamacie ma
spotrebitel pravo od zmluvy odstupit, alebo
pPravo na vymenu sluzby za inu.

Ak sa na poskytovanej sluzbe vyskytne vada,
ktoru mozno odstranit, ma spotrebitel pravo na
jej bezplatné, vcasné a riadne odstranenie.
Goetheho institut je povinny vadu bez
zbytotného odkladu odstranit. Goetheho
institut je opravneny namiesto odstranenia
vady poskytnut  spotrebitelovi  vymenu
poskytnutej sluzby, ak to spotrebitelovi
nespOsobi zavazné tazkosti. Spotrebitel je
opravneny  namiesto  odstranenia  vady
pozadovat vymenu poskytovanej sluzby, ak
tym Goetheho institutu nevzniknu neprimerané
naklady.

Spotrebitel ma pravo odstUpit od uzavretej
zmluvy aj v pripade: (i.) ak ponukana sluzba
vykazuje vadu, ktorU nemozno odstranit a
ktora brani tomu, aby sa sluzba mohla riadne
vyuzivat ako sluzba bez vady, (ii.) ide sice o
odstranitelnu vadu, avsak spotrebitel nemoze
pre opatovné vyskytnutie sa vady sluzbu
riadne vyuZzivat; za opatovné vyskytnutie sa
vady sa povazuje stav, ak sa rovnaka vada
vyskytne tretikrat po jej najmenej dvoch
predchadzajucich odstraneniach, (iii.) ide sice o
odstranitelné vady, avsak spotrebitel nemoze
pre vacsi pocet vad sluzbu riadne vyuzivat; za
vacsi pocet vad sa povazuju su¢asne najmenej
tri rézne odstranitelné vady, ktoré brania
riadnemu vyuzivaniu sluzby. Goetheho institut
a spotrebitel sa mézu dohodnut o vybaveni
reklamacie vymenou reklamovanej sluzby za
ing.

Ak sa na ponukanej sluzbe objavia iné
neodstranitelné vady, ma spotrebitel pravo na
primeranu zlavu z ceny sluzby. Pri vybavovani
reklamacie poskytnutim zlavy z U¢tovanej ceny
sa prihliadne na charakter vady, dobu jej
trvania a moznost dalSieho vyuzivania sluzby.

9.3.4.

9.3.5.

9.3.6

9.3.7.

or by e-mail to kurzy-bratislava@goethe.de.
When making a complaint, the consumer shall
fill in the complaint form, which forms Annex
no. 3 GTC.

The Goethe Institut shall evaluate the complaint
without undue delay after the complaint has
been filed and shall decide on the of of handling
the complaint. After determining the way of
handling the complaint, the complaint shall be
settled immediately, in justified cases, the
complaint can be settled later; however, the
processing of the complaint shall not take
longer than 30 days from the date of its filling.
After the expiration of the time period for
settling the complaint in vain, the consumer has
the right to withdraw from the agreement or
the right to exchange the service for another.
If the service provided has a defect that can be
remedied, the consumer has the right to have it
remedied free of charge, in a timely and proper
manner. The Goethe Institut is obliged to rectify
the defect without undue delay. Instead of
remedying the defect, the Goethe Institut is
entitled to provide the consumer with an
exchange of the service, provided that this
does not cause the consumer any serious
inconvenience. The consumer is entitled,
instead of remedying the defect, to demand a
exchange of the service, provided that the
Goethe Institut does not incur disproportionate
costs.

. The consumer has the right to withdraw from

the agreement even if: (i.) the offered service
shows a defect which cannot be eliminated and
which prevents the service from being properly
used as a service without defect, (i) it is a
remediable defect, however, the consumer
cannot use the service properly due to the
recurrence of the defect; a recurrence of a
defect is considered to be a condition when the
same defect occurs a third time after at least
two previous remedies, (iii.) the defects are
remediable, but the consumer cannot use the
service properly for a larger number of defects;
at least three different remediable defects,
which prevent the proper use of the service,
are considered to be a larger number of defects
at the same time. The Goethe Institut and the
consumer may agree to settle the claim by
exchanging the claimed service for another.

If other irreparable defects appear on the
offered service, the consumer is entitled to a
reasonable discount on the price of the service.
When handling a complaint by providing a
discount on the charged price, the nature of the
defect, its duration and the possibility of
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10.

10.1.

11.

11.1.

11.2.

11.3.

0 vyske poskytovanej zlavy rozhoduje

Goetheho institut.

Zodpovednost Goetheho instititu za Skodu a
vyssia moc

Zodpovednost Goetheho institutu a jeho
pracovnikov za Skodu sa obmedzuje na pripady
umyselného jednania a hrubej nedbanlivosti,
pokial nebola Ucastnikovi kurzu alebo skusky
sposobena smrt alebo ujma na zdravi.
Goetheho institut nenesie zodpovednost za
vypadok svojich vykonov z dévodu vyssej moci
(napr. verejné nepokoje, vojnové konflikty,
teroristickeé utoky, prirodné katastrofy, poziare,
epidémie, pandémie a pod.) a okolnosti, ktoré
sU mimo kontroly Goetheho institutu.

RieSenie sporov a alternativne rieSenie
sporov so spotrebitel'mi

Spory, ktoré mo6zu vzniknut v suvislosti so

zmluvou  uzavretou  medzi  UOcCastnikom
a Goetheho  instititom  maju pravomoc
rozhodovat sudy  Slovenskej  republiky.
Ucastnik kurzu alebo skusky, ktory je

spotrebitelom, m6ze zalovat Goetheho institut
aj na sudoch Clenského Statu Eurdpskej Unie, v
ktorom ma tento spotrebitel kurzu alebo
skusky bydlisko.

Ak Ucastnik, ktory je spotrebitelom nie je
spokojny so spdsobom, ktorym Goetheho
institut vybavil jeho reklamaciu alebo ak sa
domnieva, ze Goetheho institut porusil jeho
prava, ma pravo obratit sa na Goetheho institut
so ziadostou na napravu (Kontaktné udaje
Goetheho institutu su uvedené v ¢l. 1.4. tychto
VOP). Ak na ziadost Ucastnika, ktory je
spotrebitelom  Getheho inStitut  odpovie
zamietavo alebo na fu neodpovie do 30 dni
odo dna jej odoslania, UCastnik, ktory je
spotrebitelom ma pravo podat navrh na zacatie
alternativneho  rieSenia  sporov  subjektu
alternativneho  rieSenia  spotrebitelskych
sporov podla § 3 zakona €. 391/2015 Z.z. o
alternativnom rieSeni spotrebitel'skych sporov
(dalej ako ,Zakon o rieSeni sporov®). Pravo
UCastnika, ktory je spotrebitelom obratit sa na
sud tym nie je dotknuté.

Zoznam subjektov alternativneho riesenia
spotrebitelskych sporov je zverejneny na
oficialnej  webovom  sidle  Ministerstva
hospodarstva Slovenskej republiky
(https://www.mhsr.sk/obchod/ochrana-
spotrebitela/alternativne-riesenie-
spotrebitelskych-sporov-1/zoznam-subjektov-
alternativneho-riesenia-spotrebitelskych-
sporov-1).

10.

10.1.

11.

11.1.

11.2.

11.3.

further use of the service will be taken into
account. The amount of the discount provided
is decided by the Goethe Institut.

Liability of the Goethe Institut for damages
and force majeure

The liability of the Goethe Institut and its staff
for damage shall be limited to cases of
intentional misconduct and gross negligence,
unless the participant in the course or exam has
suffered death or injury. The Goethe Institut is
not responsible for the loss of its performance
due to force majeure (e.g. public unrest, war
conflicts, terrorist attacks, natural disasters,
fires, epidemics, pandemics, etc) and
circumstances beyond the control of the Goethe
Institut.

Dispute resolution and alternative dispute
resolution

Disputes that may arise in connection with the
agreement concluded between the participant
and the Goethe Institut shall be decided the
courts of the Slovak Republic. A course or exam
participant, who is a consumer may also sue the
Goethe Institut in the courts of the Member
State of the European Union in which the
consumer is domiciled.

If aparticipant who is a consumer is
dissatisfied with the way in which the Goethe
Institut handled his complaint or considers that
the Goethe Institut has infringed his rights, he
has the right to apply to the Goethe Institut for
remedy (contact details of the Goethe Institut
are given in Art. 1.4. GTC). If, the request of a
participant who is a consumer is rejected by the
Gethe Institut or Goethe institut does not
respond within 30 days from the date of its
dispatch, the participant who is a consumer has
the right to file a motion to initiate alternative
dispute resolution to alternative dispute
resolution entities pursuant to § 3 of Act no.
391/2015 Coll. on Alternative Dispute
Resolution (hereinafter referred to as the
“Dispute Resolution Act”). This does not affect
the right of the participant, who is a consumer
to go to court.

The list of alternative dispute resolution
entities is published on the official website of
the Ministry of Economy of the Slovak Republic
(https://www.mhsr.sk/obchod/ochrana-
spotrebitela/alternativne-riesenie-
spotrebitelskych-sporov-1/zoznam-subjektov-
alternativneho-riesenia-spotrebitelskych-
sporov-1).
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11.4.

11.5.

11.6.

12,
12.1.

Navrh na zacatie alternativneho riesenia sporu
UCastnik, ktory je spotrebitelom moze podat
listinne, elektronicky alebo Ustne do zapisnice.
Na podanie navrhu moéze vyuzit formular,
ktorého vzor je dostupny aj na webovych
sidlach kazdého zo subjektov alternativneho
riesenia spotrebitelskych sporov. Navrh na
zacatie alternativneho riesenia sporu je mozné
tieZ podat prostrednictvom online platformy
alternativneho rieSenia sporov  Europskej
komisie
(https://ec.europa.eu/consumers/odr/main/ind
ex.cfm?event=main.home2.show&Ing=SK).
Alternativnym rieSenim sporu je postup
subjektu alternativneho rieSenia  sporov,
Goetheho institutu a spotrebitela podla Zakona
o rieseni sporov, ktorého cielom je dosiahnutie
zmierlivého vyrieSenia sporu medzi stranami.
Tyka len sporu medzi spotrebitelom
a Goetheho institutom, vyplyvajuceho zo
spotrebitel'skej zmluvy alebo suvisiaceho so
spotrebitel'skou zmluvou. Alternativne riesenie
sporu organmi alternativneho rieSenia sporov
je bezodplatné. Subjekt alternativneho rieSenia
sporov moze od spotrebitela pozadovat Uhradu
poplatku za zacatie alternativneho rieSenia
sporu maximalne do vysky 5 Eur vratane DPH.
Naklady spojené s alternativnym riesenim
sporu znasa kazda zo stran samostatne bez
moznosti ich nahrady.

Ak je po dokladnom zhodnoteni vsetkych
zistenych skutocnosti a vyjadreni stran zrejme,
Ze strany sporu maju zaujem o zmierlivé
vyrieSenie  sporu, subjekt alternativneho
rieSenia sporov vypracuje navrh dohody o
vyrieSeni sporu. Dohoda, ktora vznikne ako
vysledok alternativneho rieSenia sporu, je pre
strany sporu zavazna; pravo stran sporu obratit
sa v tej istej veci na sud tym nie je dotknuta. Ak
medzi stranami ned6jde k uzavretiu dohody a
subjekt alternativneho rieSenia sporov na
zaklade  skutoCnosti,  ktoré  zisti  pri
alternativnom  rieSeni sporu, dospeje Kk
odovodnenému zaveru, Zze Goetheho institut
poruSil prava spotrebitela podla prislusnych

pravnych predpisov  na ochranu prav
spotrebitela, ukonci alternativne rieSenie sporu
vydanim nezavaznéeho odbvodneného
stanoviska.

Zaverecné ustanovenia

Pre tieto VOP je rozhodné pravo Slovenskej
republiky s wvylucenim pouzitia koliznych
noriem. Pre tieto VOP je vyluCena aplikacia
ustanoveni Dohovoru OSN o zmluvach o

11.4.

11.5.

11.6.

12,

12.1.

A motion to initiate an alternative dispute
resolution may be submitted by the participant,
who is a consumer, in writing, electronically or
orally in the minutes. He may use the form;
which template is also available on the
websites of each of the alternative dispute
resolution entities. An application for
alternative dispute resolution can also be
submitted through the European Commission's
online alternative dispute resolution platform
(https://ec.europa.eu/consumers/odr/main/?ev
ent=main.home2.show ).

Alternative Dispute Resolution is the procedure
of the alternative dispute resolution body, the
Goethe Institut and the consumer under the
Dispute Resolution Act, which aims to reach an
settlement of the dispute between the parties.
It concerns only a dispute between a consumer
and the Goethe Institut arising out of or in
connection with a consumer agreement.
Alternative Dispute Resolution by alternative
dispute resolution bodies is free of charge. The
alternative dispute resolution body may
require the consumer to pay a fee for initiating
the alternative dispute resolution up to a
maximum of EUR 5, including VAT. The costs
associated with the alternative resolution of
the dispute shall be borne by each of the
parties separately without the possibility of
reimbursement.

If, after a thorough assessment of all the
findings and the parties' submissions, it is clear
that the parties to the dispute have an interest
in finding an settlement, the alternative dispute
resolution body shall draw up a draft dispute
settlement agreement. The agreement resulting
from the alternative dispute resolution is
binding for the parties to the dispute; the right
of the parties to the dispute to bring
proceedings in the same matter to a court shall
not thereby be affected. If no agreement is
reached between the parties and the
alternative dispute resolution body, on the
basis of the facts within the alternative dispute
resolution, reasonably concludes that the
Goethe Institut has infringed the consumer's
rights under the relevant consumer protection
law, complets the alternative dispute resolution
by issuing a non-binding reasoned opinion.
Closing provisions

The law of the Slovak Republic applies for GTC,
excluding the use of conflict of law rules. The
application of the provisions of the 1980 United
Nations Convention on Contracts for the
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medzinarodnej kupe tovaru z roku 1980 a
akéhokolvek nasledujuceho dokumentu.

12.2. Tieto VOP platia pre zmluvny vztah medzi
UCastnikom a Goetheho institutom v zneni,
ktoré je sucastou prihlasky alebo ktoré
UCastnikovi zasleme v elektronickom formate
.pdf a s ktorym sa mal moznost oboznamit pred
odoslanim  prihlasky, Co potvrdil svojim
podpisom VOP alebo potvrdenim oboznamenia
sa s VOP v prihlaske a su integralnou sucastou
zmluvy, a to vratane ich priloh, uzavretej medzi
ucCastnikom a Goetheho institutom v plnom
rozsahu, ak nie je v tychto VOP uvedené alebo
medzi Goetheho inStitutom a UCastnikom
dohodnuté inak.

12.3. Goetheho institut si vyhradzuje pravo na
zmenu tychto VOP. Povinnost o0znamenia
zmeny VOP je splnena ich umiestnenim na
nasom webovom sidle, pricom zmenené VOP sa
neuplatnia na pravne vztahy medzi U¢astnikom
a Goetheho institutom, ktoré vznikli pred
zverejnenim upraveného znenia VOP na nasom
webovom sidle.

12.4. Tieto VOP sU vyhotovené v slovenskej
a anglickej jazykovej verzii. V pripade rozporu
medzi oboma jazykovymi verziami ma
prednost slovenska jazykova verzia.

Priloha €. 1/ Annex no. 1: Cennik/ Price list

12.2.

12.3.

12.4.

International Sale of Goods and any subsequent
document is excluded for these GTC.

These GTC apply to the contractual relationship
between the participant and the Goethe Institut
in the version that is part of the application or
which we sent to the participant in electronic
.pdf format and with which he had the
opportunity to get acquainted before sending
the application, which he confirmed by signing
GTC or confirming that he got acquainted with
them in the application form, and they are an
integral part of the agreement, including its
annexes, between Goethe Institut and the
participant in full, unless otherwise stated in
these GTC or otherwise agreed between the
Goethe Institut and the participant.

The Goethe Institut reserves the right to change
these GTC. The obligation to notify changes to
the GTC is fulfilled by placing them on our
website, while the changed GTC do not apply to
legal relationship between the participant and
the Goethe Institut, which arose before the
publication of the amended version of the GTC
on our website.

These GTC are executed in Slovak and English
language version. In case of discrepancy, the
Slovak language version shall prevail.

Kurzy vseobecného jazyka a $pecialne kurzy/32 vyucovacich hodin
Standard courses and specialized courses/32 teaching units

Kurzy - plna cena/full price 230,-€
Kurzy - znizena cena®/reduced price* 220,-€

Specialne kurzy a kurzy pre deti a mladeZ/16 vyuéovacich hodin
Specialized courses and courses for children and young people/16 teaching units

PIna cena/full price 125,-€
Znizena cena*/reduced price* 115,-€

Intenzivne kurzy/32 vyucovacich hodin
Intensive courses/32 teaching units

PIna cena/full price 230,-€
Znizena cena*/reduced price* 220,-€

Gramatika a konverzacia/16 vyucovacich hodin
Grammar and conversation/16 teaching units
PIna cena/full price 125,-€
Znizena cena*/reduced price* 115,-€
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*cena pre Utastnikov kurzov najblizéieho predchadzajuceho trimestra/
Price for the course participants from the preceding trimester

Skuska/Exam Cena: Interny Ucastnik™*/ Cena: Externy
Price: Internal | Oc¢astnik**/
participant™ Price: External

participant**

Certifikat/Certificate C2 - GDS (cely/full) 220, € 230,- €

Certifikat/Certificate C2 (cena za modul/ price per module) 95,- € 100,- €

Certifikat/Certificate C1 195,- € 205,- €

Certifikat/Certificate C1 (cena za modul/ price per module) 90,- € 95- €

Certifikat/Certificate B2 (cely/full) 185,- € 195,- €

Certifikat/Certificate B2 (cena za modul/ price per module) 85,- € 90,- €

Certifikat/Certificate B2 pre mladez/for young people 140,- € 150,- €

cely/full

Certifikat/Certificate B2 pre mladez/ for young people 60,- € 65,- €

(cena za modul/ price per module)

Certifikat/Certificate B1 (cely/full) 160,- € 170,- €

Certifikat/Certificate B1 (cena za modul/ price per module) 65- € 70,- €

Certifikat/Certificate B1 pre miladez/for young people 10,- € 120,- €

(cely/full)

Certifikat/Certificate B1 pre mladez/ for young people 55,- € 60,- €

(cena za modul/ price per module)

Certifikat/Certificate Deutsch A2 115,- € 125- €

Certifikat/Certificate Deutsch A2 80,- € 90,- €

Fit in Deutsch

Start Deutsch A1 105,- € 115,- €

Fit in Deutsch A1 70,- € 80,- €

Goetheho institut nie je platcom DPH/ Goethe-Institut is not VAT payer.

“ Interny Ucastnik je osoba, ktora navstevuje kurz v Goetheho institUte v ¢ase prihlasenia na skusku alebo ho
navstevovala v najblizSom predchadzajucom trimestri. / Internal participant is a person, who participates in
a course in Goethe-Institut at the time of exam registration or who participated in the course during preceding
trimester

“* Externy UCastnik je osoba, ktora nenavstevuje kurz v Goetheho institUte v ¢ase prihlasenia na skusku alebo
ho nenavstevovala v najblizSom predchadzajucom trimestri. / External participant is a person, who does not
participate in a course in Goethe-Institut at the time of exam registration or who did not participate in the course
during preceding trimester

Priloha €. 2:/ Annex no. 2:

VZOROVY FORMULAR NA ODSTUPENIE OD ZMLUVY//

TEMPLATE FORM FOR WITHDRAWAL FORM THE AGREEMENT

(vyplnte a zaslite tento formular len ak si Zelate odstupit od zmluvy//

fill in and send this form only if you wish to withdraw from the agreement)

Komu// To: Goethe- |Institut Bratislava, Panenska 33, 81482 Bratislava, Slovakia, e-mail: kurzy-
bratislava@goethe.de

Tymto oznamujem/oznamujeme®, ze odstupujem/odstupujeme® od zmluvy o poskytnuti tejto sluzby
(Specifikacia kurzu alebo skusky)*:// I/ We* hereby withdraw from the service agreement (specification of the
COUrse or exam) ...

Datum objednania/datum prijatia®//Ordered on/ recieved on-..............

Meno a priezvisko spotrebitela/spotrebitelov*// Name and surname of the consumer/ consumers=.............
Adresa spotrebitela/spotrebitelov*// Address of the consumer/ consumers®.............

Podpis spotrebitela/spotrebitelov*(iba ak sa tento formular podava v listinnej podobe)// Signature of the

consumer/ consumers® (only if submitted in paper form)
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Datum/ Date.............
* Nehodiace sa preciarknite// Cross out as appropriate

Priloha €. 3:/ Annex no. 3:

REKLAMACNY LISTOK/ COMPLAINT
(vyplnte a zaslite tento formular len v pripade, ze si Zelate reklamovat sluzbu// fill in and send this form only
if you wish to make a complaint concerning a service)

Komu//To: Goethe- Institut Bratislava, Panenska 33, 81482 Bratislava, Slovakia, e-mail: Kkurzy-
bratislava@goethe.de

Meno a priezvisko spotrebitela// Name and surname of the consumer:

Adresa spotrebitela// Address of the consumer:

Telefon// Phone:

Emailova adresa// E-mail address:

Identifikacia sluzby (kurzu alebo skusky)// Identification of the service (course or exam):

Datum objednania/datum prijatia// Ordered on/ received on:

Cena// Price;

Dovod reklamacie, popis vady, vratane jej casového vymedzenia, uplatiiovany narok zo zodpovednosti za
vady// The reason for the complaint, a description of the defect, including its time scope, the claim proposal
for liability for defects:

Datum/Date:
Podpis spotrebitela:// Podpis za Goetheho institut:// Signature
of the consumer: Signature for the Goethe-Institut:
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